[IPABUTEJILCTBO POCCUMCKOM ®EIEPALVU
NIOCTAHOBIEHIUE

or 10 cenrabps 2007 . N 575
r. MockBa

06 YTBEPXOEHUN HpaBMJ’I OKa3aHMA TeJiIieMaTUYeCKUX YCIJIyI' CBA3U

(B pemakuum IIOCTAHOBJIeHUM [IpaBUTEeNbLCTBa PoccuMckoy dernepalluy
or 16.02.2008 . N 93; or 31.07.2014 . N 758;
or 12.08.2014 r. N 801; or 19.02.2015 r. N 140;
or 03.02.2016 . N 57; or 25.10.2017 r. N 1295)

B coorBeTrcTBMM C denmepaJsibHBEIM @ 3akoHOM "O cBA3u" u 3aKOHOM
Poccurickont Odegzmepauun "O zBammTe nOpaB noTpedutresnen" IIpaBUTEJIECTBO
Poccurickom demepaumm I O C T & H O B J A € T:

1. YTBepauThb npujlaraeMele [IpaBuUjla OKa3aHUA TeJieMaTUUYeCKUX
YCIyT' CBS3M U BBEeCTM UX B meuctBue c¢ 1 gHBapsa 2008 .

2. HNomnyuxTer "a" - "B" nyHkTa 4 paznena XVI nepeuHen
JIMLEH3VOHHEIX YCJIOBUMM OCYIECTBJIEHMS INEeATEeJIbHOCTM B ODJIacTM OKa3aHMS
COOTBETCTBYIMUX yCIIy T cBa3Y, YTBEPXIOEHHEIX IOCTaHOBJIEHUEM
[lpaBuTenbCcTBa Poccurickon demepaumm oT 18 derpans 2005 r. N 87
"OD6 yTBEepXIeHUN IepeyHs HaMMEHOBAaHUM yCJIyI' CBA3H, BHOCUMEIX B
JIVLIEH3UN, u nepeuHen JIVLIEH3MOHHEBIX ycyaoBum" (Cobpanue
3akKoHoOIaTesbCcTBa Poccuiickou demepaumnm, 2005, N 9, cr. 719; 2006,
N 2, cr. 202), M3JOXUTL B CJelylllely penakLy:

"a) mocTyla K CeTu CBS3U JIMleH3uaTa;

©) mocTyna K “HQOPMaLVOHHEIM cucTeMaMm
MHOOPMAaLMOHHO -~ TeJIEKOMMYHUKALIMOHHBIX cerer, B TOM UMCJIe K CeTHu
uTepHeT;

B) HOpueMa M INepenaduy TeJIeMaTUYEeCKMX DJIIEKTPOHHBIX COOOmeHmM.".

[lpencenaTesis [IpaBUTEJILCTBA
Poccurickon demepauum M.dpankos

YTBEPXIEHEL

[IOCTaHOBJIEHMEM [IpaBUTENIbLCTBA
Poccurickon demepaumm

or 10 cenTsabpsa 2007 r.

N 575

I PABUIA
OoKasaHMsa TeJIeMaTUUEeCKUX YCJyI' CBA3U

(B pemakuuy INOCTaHOBJIEHUM IlpaBUTeJbCTBa Poccuiickon demepalum



or 16.02.2008 . N 93; or 31.07.2014 . N 758;
or 12.08.2014 . N 801; or 19.02.2015 r. N 140;
or 03.02.2016 . N 57; or 25.10.2017 . N 1295)

I. Of0ume MOJIOXEHUS

1. Hacrmosume IlpaBuila perynypylT OTHOUEHMS MeXOy aOOHEHTOM WIIU
[IOJIb3OBATEJIEM, C OOHOM CTOPOHBE, ¥ OIEPATOPOM CBS3M, OKAa3bIBalINMM

TejleMaTUUYeCKkKe YCJIyI'M CBA3U (ZDajlee - OlepaTop CBA3U), C IpPpyron
CTOPOHHE, MNPU OKABAHUM TEJIEMATUUYECKMUX YCJyT CBSI3MU.

2. VcnoJsb3yeMbe B HaCTOSmMX [IpaBUIax MOHATMUS O3HAYaAlT
cyenymoiee :

"aboHeHT" - T[OJIB30OBATEJIbE TeJIeEMaTUUECKMMM YyCJyT'aMu CBA3U, C

KOTOPEIM 3BakJIOUeH BO3ME3OHEM HOOT'OBOP OO0 OoKasaHUM TeJjieMaTUueCKUX
YCJIyI" CBA3M C BHIEJEHMEM YHUMKaJIbHOT'O KOoIa MIEeHTHMOMKALUMM (Hajiee -
IOOTOBOP) ;

"aboHeHTCKasAa JauHmua" = JIVIHU S cBSa3U, cCoenmMHAIAa S
II0JIb30BAaTEJIECKOE (oxkOHeuHOe) obopynoBaHMe C y3JIOM CBA3M CeTHu
rnepenady OaHHEBIX;

"aOOHEHTCKMM UHTepdelrc" - TEeXHUKO-TEXHOJIOTMUECKME IapaMeTpH
buBrUeckux Leley, COoeOMHANIMX CpeAcTBa CBA3M OollepaTopa CBA3M C
[I0OJIb30BAaTEJIb CKUM (OKOHEUHEIM) obopyIoBaHMEM, a Takxe
dopMaNIM30OBAHHE HAOOP NPaBUII MX B3aMMOIEMCTBUA;

"abOHEHTCKUN TepMuHa" = COBOKYIIHOCTb TEeXHUUECKUX n
IPOTPaMMHEIX CPEenOCTB, [IpUMeHSeMEXx abOOHEHTOM M (MJM) I[IOJIb30BaTeJIeEM
opu [IOJIb30BAHUM TeJIeMaTUMUeCKUMM ycJlyraMy CBA3M IJid [epenadwy,
opueMa ¥ OTOOpaxXeHud BJIEKTPOHHEIX coofbmeHmy ¥ (unau) dopMMpoOBaHMSL,
XpaHeHsa ¥ o00paboTky MHOOpMaUuM, Ccolepxalelcsa B MHOOPMALIMOHHOM
cucrTeMme;

"BpeOOHOCHOE nporpaMMHOe obecnedueHue" = IpOoTpPaMMHOE
obecrnieueHMe, LieJIeHANPAaBJIEHHO [NIpMBOIdllee K HAPYWEHMIO BaKOHHBIX IpaB
aboHeHTa ¥ (MJAM) TNOJb30BaTeNA, B TOM UMCIIEe K CcOOpy, oOpaboTke WMIM
nepenmadve C abOHEHTCKOI'O TepMMHasla MHbopMaumm O6es3 corjacusa aboHeHTa
u (nam) IOoJIb30BAaTENA, JIMOO K YXYIUEHMIO [NapaMeTpOB OQYHKIMVMOHMPOBAHMS
aOOHEHTCKOI'O TepMMHAaJla MJIM CEeTU CBA3U;

"kapTa onjateH" - CpencTBoO, nosBoJigniee aboOHEeHTYy U (11m11)
[10JIb 30BaTeJI0 MCIIOJIb30BATh TejieMaTUueCcKue YyCIyTHu CBA3M,
UOSHTUOUUIMPOBAR aboHeHTa M (MiaM) [OOJIb30BaTeJNd IJid ollepaTopa CBA3U
KaK IIJIaTeJIbUIIMKOB ;

"oJbp30BaTEID TeJieMaTuueCKUMHU yCIyTaMu ceazu" - Juuo,
3akKas3bBapilee M (MIM) MCIOJb3YyIee TejieMaTUudYecKue yCJyIT'M CBSA3U;
"yHbpopMalumoHHasS cucTeMma" - COBOKYIHOCTB coIepXxalleycs B 0aszax

OaHHEIX MHOOpMauuM ¥ obecHneumpawnuux ee o00paboTKy MHOOPMALIMOHHEIX
TEXHOJIOTUM U TEeXHUYECKUX CPelnCcTB;

"MHOOPMALIMOHHO-TEJIEKOMMYHMKALIMOHHAasA CceTbh" - TexXHOoJIOTMYeCKas
cucTeMa, I[IpelHa3HAadYeHHasa OJd [Nepeladr 0O JIMHMAM CBA3M MHOoOpMalLuM,
OOoCTyI K KOTOpPOM OCYIIECTBJISETCH c MCIIOJIb30BaHMEM CPELNCTB
BBEIUMCJIMTEJILHOY TEeXHUKN;

"mpenocTaBJyieHMe mocTyna K HOOPMAaLIMOHHEIM cucTeMaM
VHOOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTu" - ofeclneueHMe BO3MOXHOCTU
opyeMa ¥ I[epemauu TeJjleMaTUUeCKUX BJIEKTPOHHEX CcoofmeHuy (oBMeHa
TeJjieMaTudeCKMMU BJIEKTPOHHEIMU coobueHuaMI) Mexnay abOHEHTCKUM
TEepMMHAJIOM u VHOOPMAaLIMMOHHOM cCucCTeMom
VHOOPMALMOHHO-TEJIEKOMMYHMKALMOHHOM CEeTU;

"mpenocTaBJieHKE oocTyIa K ceTun nepenadu OaHHBIX" =
COBOKYIIHOCTL IEMCTBUM oOllepaTopa CBA3M 10 GOpMMPOBAHMI abOHEHTCKOM
JIMHVM, T[IOIKJIIOUEHMI C €€ IIOMOIBI I[I0JIb30BATEJIECKOTO (OKOHEYUHOTO)



obopynmoOBaHMA K yB3JIy CBA3M CEeTM Iepenady OaHHEX JIKOO IO obeClIedeHMIO
BOBMOXHOCTM IOIKJIOUEHMS K CeTU [epellauM IOaHHEIX I[10JIb30BaTeJIbCKOI'O
(OKOHEUHOTO) OOOpPYyHOBaHMSA C MCIOJNbB30BaHMEM TeJlIeQOHHOT'O COEeOMHEeHMS
WM COeIMHEHMS I[IO0 MHOM CeTHu IepellauM HOaHHEIX B LeJigx obeclleueHUs
BOBMOXHOCTM Oka3aHMsa aboHeHTy M (MiM) I[IOJIb30BATEJI0 TeJjleMaTUuyeCKUX
YCyT CBABU;

"IPOTOKOJI obmeHa" - dopmanmM30BaHHEM Habop TpebOoBaHUM K
CTPYKTYypPe TeJIeMaTUYeCKOT'O BJIEKTPOHHOTO COOOWEeHud U  aJTOPUTMY
oBMeHa TeJleMaTUUYECKYMU DJIEKTPOHHEIMM COOOMEHUIMN;

"ceTeBOoM aznpec'" - HOMEp M3 pecypca HyMepauum CeTHu Iepelauu
IOAHHBIX, OOHOBHAUYHO ONpPenejidilliMy NPY OKa3aHUM TeJIeMaTUUEeCKUX YCJYyT
CBABU aB®OHEeHTCKUM TepPMUHAJ WM CpencTea CBA3M, BXOIAIME B
VHOOPMALMOHHYI CUCTEMY;

"crnam" = TeJleMaTUUeCKoe BJIEKTPOHHOE coobueHue,
npenHaz3HaUyeHHOEe HeOolNpeIeJyIeHHOMY KpPyTy JMl, OOCTaBJIeHHOe abOHEeHTYy U
(mam) 10JIb30BATEJIO0 tes UX NpeIBapMUTEJIbHOTO COIJlacusa M He
IO3BOJIANIEe OIpPelesIMTh OTIPaBUTENS 3TOIO COODUEeHMS, B TOM UMUCIe
BBUIOY yKasaHusa B HEeM HeCyleCcTByomero uian (0anbCcudUUIMPOBaAHHOTO
ampeca OTIPaBUTENS;

"TapudHE 0OJaH" - COBOKYIHOCTBL LIEHOBEIX YCJIOBUM, IPU KOTOPEX
olepaTop CB43M OpenjaraeT IOJb30BaTbCda ONHOM JMOO HECKOJbKUMU
TeJIeMaTUUECKUMM YCJIyT'aMu CBSA3U;

"TejleMaTMUEeCKOEe BJIEKTPOHHOE coobumeHme" - OIHO MM HECKOJIBKO
coofWeHu B5JEeKTPOCBA3M, CcoepXauyx MHOOpMaLMD, CTPYKTYPUPOBAHHY B
COOTBETCTBUU c IPOTOKOJIOM obmMmeHa, IOOIEPXMUBaEMEIM
B3aMMOIEVICTBYIMMM/ nHOOPMaLMOHHOM cucTeMoM 128 aB®OHEeHTCKUM
TEPMMHAJIOM;

"TexHUUYecKas BO3MOXHOCTb npenocTaBJIEeHUA mocTylna K CceTu
rnepenadm OaHHBEX" - OOHOBPEMEHHOE HaJMuMe Hes3anelMCTBOBAaHHOM
MOHTUPOBAHHOM EMKOCTU y3Jjla CB£3M, B SB0HE HOeMCTBMS KOTOPOTO
3anpaimMpaeTCcs NOOKJIOYEeHMEe [I0JIb30BATEJIECKOT'O (OKOHEUHOTO)
obopyIoBaHMa K CeTu IepellauM JaHHBIX, U HEe33aIeMCTBOBAHHBIX JIMHUN
CBA3M, [NO3BOJAKUMX COOpMUPOBATH aOOHEHTCKYI JIMHMIO CBA3M MEXIy
Y3JIOM CBA3M UM IIOJIb30BATEJIBCKMM (OKOHEUHEIM) OOOPYyIOBAaHMEM;

"YHUOULIMP OB aHHEIM ykazarenp" = COBOKYIIHOCTBb OYyKB, unodp,
CMMBOJIOB, OIOHOBHAYHO onpenesgammnx B
MHOOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM CeTM MHOOPMALMOHHYID CUCTEMY C
onpeneJIeHHBIM IJIg TaKoM ceTu dopMaToM.

3. Ipm OCyleCTBJIEHUN B3aMMOOTHOUEHUN onepaTopa CBA3U C
abOHEeHTOM n (nm) [IOJIb30BATEJIEM, BOBHMKAIMX MIPM OKa3aHUMU
TejleMaTUUYeCKU®X YCJOyID' CB&3UM Ha TeppuTopum Poccuiickon demepaunwy,
UCIHOJIb3YyEeTCH PYCCKUM S3HK.

4. OnepaTop CcBA3U 00d3aH obOecneumThb COOJIIOIEeHMEe TaWHBL CBASU.

CBenmenmsa o060 okasaHHBIX aB®OHEHTY U (MJIM) [OJIB30BATEJI YyCJyTax
CBA3M MOTYT MNPEHOOCTaBJILATbLCHA TOJbBKO abOHEHTY M (MJIM) [IOJIb30BATEJI0
WM UX YIOJIHOMOYEHHEIM IPeOCTaBUTeJIIM, eCJM MHOe He IPpelyCMOTPEHO
benepasibHEIMM 3aKOHaMM MJIM IOTOBOPOM.

CrenmeHusa ob aboOHEeHTe-TpaxIaHMHe u (1)
[IOJIb30BaTEeJIe—-TPaxIaHMHe, CTaBIMEe M3BECTHBEIMM OIlepaTopy CBA3U NPU
MCIIOJIHEHMM MM »IOT'OBOpa, MOTYT MNepelaBaTbCsa TPEeTbMM JMIaM TOJIBKO C
NMCBbMEHHOTO corJylacusa aboHeHTa-TpaxIaHMHa " (vm)
OJIb30BaTeNA-TpaxIaHMHa, 3a MCKIW0YEeHMEeM CJydaes, IPpelyCMOTPEHHHX
3aKOHOIATEeNbCTBOM Poccumickoy demepauum. (B pemakumm IIOCTaHOBJIEHUS
[lpaBuTenscTBa Poccurickoy demepaumm or 16.02.2008 r. N 93)

Cornacme aboOHeHTa-TpaxIaHMHa M (MJIM) [OJIb30BaTeJa-TpaxIaHMHa
Ha o00paboTKy ux (ero) [NepCOoHaJIbHBIX HOAaHHBIX B LEJIAX OCYHNeCTBJIEHUS

orepaTopoM CBA3U pacueToB 3a OKa3aHHEIE YCIIyI'm cB4a3u, a TaKXxe



PacCMOTPEHMUSA MNpPeTeH3uM He Tpebyercsa. (JomnoJiHeH = I[IocTaHOBJIEHUE
[IpaBUTEenbCTBa Poccurickom d®emepaumm oT 16.02.2008 . N 93)

5. Ipwu Upe3BBUAMHEIX CUTyalLUUsaX IIPUPONHOTO U TEXHOT'€HHOI'O
xapakTepa onepaTop CBABU B nopsanke, npelyCMOTPEHHOM
3aKOHOIaTeJNbCTBOM Poccurickor demepalMy, BIpaBe BPEMEHHO IPEeKPaTUTh
WM OTPaHUUUTH OKazaHMEe TeJIeMaTUUECKUX YCJHAyID CBS3M. YIIOJHOMOUEHHEHE
TOCYyHapCTBEHHEE OpPTaHEl B COOTBETCTBMM C 3aKOHOINATEJIbHEIMUY M MHBIMU
HOPMAaTMBHEIMM I[IPAaBOBEIMM aKTaMu Poccumckol delepaluy UMeET IpPaBOo Ha
IPUOPUTETHOE IIOJIb30OBAHME TeJIEMaTUYECKMMY YCJIyT'aMU CBS3U.

5-1. Onepatop CcBg3M B IOpAOKe, olpenejsgeMoM [IpaBUTEJIbCTBOM
Poccumckomn denepauunu, ob6sa3aH obecneumMBaTh Iepelady CUI'HAJIOB
OIIOBEIEHMA ¥ DBKCTPEHHOM MHOoOpMaumM OO ONaCHOCTAX, BOSHUKALIMX IIPU
yIpo3e BOBHUKHOBEHUS WM BOSBHUKHOBEHUM UpPE3BHUAMHEIX CUTYyalUy
OPUPOINHOTO U TEeXHOT'€HHOT'O XapaKTepa, a TakXe IIpM BeIeHUM BOEHHEIX
OelCTBUM WM BCJIEOCTBME DBTUX IEWCTBUM, O IOpaBujlax IIOBEeIEeHUS
HaceJleHMsS ¥ HeOOXOOMMOCTM [NPOBEIEHMS MEepOoNpUATMM IO 3almTe, OO
[IOJIb30BaTeJIEN yCayTraMm CBA3M, OKOHeuHOoe o00opynoBaHMe KOTOPHIX
NOOKJIIOUEHO K MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "VMHTepHeT".
(JonoJIHeH - [locTaHoBNeHUe IllpaBUTenbCcTBa Poccumickon demepauun
or 19.02.2015 r. N 140)

6. IOns [OJb30BaHMA TeJjleMaTUUEeCKUMM yCJyTaMy CBA3M abOHEHT U
(ma1m) IOJIb30BaTeJNb O0O0S3aHB IPUMEHSTH [IOJIb30BATEJILCKOE (OKOHEUHOE)
obopyIoOBaHMe, COOTBETCTBYKIEE YCTAaHOBJIEHHEIM TpPeOOBaHUAM.

OBsA3aHHOCTEL IO MNPEIOCTAaBJIEHMIO IIOJIB30BATEJIECKOIO (OKOHEUYHOTI'O)
obopynoBaHusa U abOHEHTCKOT'O TepMMHAaJla Bo3jlaTaeTcsa Ha aboHeHTa U
() noJb30BaTeENI, €CJM MHOEe He INPeOyCMOTPEeHO IOT'OBOPOM.

7. OnepaTtop cBaA3u obecrneumBaeT abOHEHTY M (MJIM) [IOJIB30BATED
BO3SMOXHOCTbBb IIOJIb30OBAHMA TeJjieMaTnue CKMMN YyCIIyraMm CBA3U 24 yaca B
CYTKM, €CJIM MHOe He I[IpelyCMOTPEHO BaKOHOHNATEJILECTBOM PoCCHUMCKOM
demepaluy MM OOT'OBOPOM.

8. OmnepaTop CBS3M MOXEeT OKAa3HBaATh HEe TOJbBKO TeJleMaTUueCcKue
yCJIyIM CBA3M, HO U yCJIyI'M, TEXHOJIOTMUECKM HEPasPEHBHO CBS3aHHBE C
TeJjieMaTndue CKMMNM YCIyI'aMM CBA3U! jZ8 HallpaBJICHHEIE Ha IIOBHILIEHVE UX
NOTPebUTENIECKOM LIEHHOCTHM, €eCJM IJid BTOT0 He TpebyeTcsa OTHeJIbHOM
JMLEH3MM UM UM CcofJomalTcsa TpeboBaHMSA, NPeOyCMOTPEHHBIE NYHKTOM 25
HaCTOAWMX IpaBwU. [lepeueHb YCIyTD', TEXHOJIOTMYECKM HEepPaspPEBHO
CBSA3AaHHEIX C TeJleMaTUYeCKMMM yCJayTaMy CBS3M M HalpaBJIEHHHIX Ha
IOBHIIEHME MX NOTPEOUTEJILECKOM LIEHHOCTM, OIpenejyigdeTCcsa OlIepaTopoM
CBSA3MU.

9. Onepatop CBABU oba3aH cos3maBaThb cucTeMy
MHOOPMALMOHHO—CIIPABOYHOT'O ODCIIyXUBaHUS B lLeJaxX [IpeloCTaBJIeHUI
aboOHeHTy ¥ (MiIM) [OJIb30BAaTeNn MHbOOpMalLUM, CBS3aHHOM C OKakaHMEM
TeJIeMaTUYeCKMUX YCJIyI' CBA3U.

10. B cucreMme VHQOPMAaLMOHHO—CIIPaBOYHOT'O OOCIIyXUBaHMS
OKasBIBAlTCH I[JlaTHbBEe M OechnjaTHbBEe MHOOPMALMOHHO-CIPaBOUHEE YCJYyIU.

11. OmnepatTop CBABU OKasHBaeT fecrnjlaTHO U KPYIUIOCYTOYHO
crenyomre MHOOPMALMOHHO-CIPABOUHEE YCJYyITH:

a) npenocTaBJjieHMe MHOopmMauuM 00 OKa3bBaeMBIX TeJieMaTUdeCKUX
ycJyrax CBSa3U;

©) npenocTaBJieHMe MHOopMauuM O Tapubax (Tapu@HEX IJlaHaAX) IJig

OT1J1a THI TeJjieMaTUude CKUX YCIyT cB4a3H, o TEePPUTOPUM OKa3aHUA
TeJIeMAaTUUYeCKUX YCJYyT CBS3M (30He OOCIYXMBAHUL) ;

B) INpenocTaBJIeHUE aboHEeHTY vHGOPMaLM e} COCTOSHUM €ro
JIMLIEBOT'O CcuUeTa;

) HOpueM or aboHeHTa u (115111) noJib30BaTEeNa MHOOpMaLMM O
TeXHUUECKUX HEeMCIPaBHOCTAX, NpensaTCTBYIMLMX II0JIb30BAaHUIO

TeJIeMaTU4YeCKYMMM YyCJIyI'aMy CBA3U;



) OpenocTaBJIeHUe yHbOPMaLM o HaCTpPOMKax aBbOHEHTCKOT'O
TepMMHaJa ¥ (MIM) [IOJIBb30BATEJIECKOTO (OKOHEUHOTO) OBOpYyIOBAHMSA OIS
[IOJIb30BAaHUSA TeJIeMaTUUYEeCKUMU yCJyT'aMy CBSA3U.

12. IlepeueHb BecryaTHBEIX VHOOPMALMOHHO - CIIPaBOUHEIX yCcayr,
npenyCMOTPEHHBIX nyHkToM 11 HaCTOAWMX IpaBUi, He MOXeT OBTbH
cokpameH. OkaszsaHMe OecCHnjaTHEX MHOOPMALUMOHHO-CIPaBOUHBIX YCJyI MOXET
OPOM3BOOUTLCSA C MCIOJb30BaHMEM ABTOMHPOPMATOPOB MIM MHOOPMALMOHHBIX
CUCTeM, HOOCTYIHHEX B MHOOPMALMOHHO-TEJIEKOMMYHMKALMOHHOM CeTu, B
KOTOPOM OIlepaTop OKa3EBaeT TeJIeMaTUYeCKMue YCIIyI'M CBI3U.

13. OnepaTop CBABU CaMOCTOSTEJIbHO onpenesyseT nepedyeHb
OKas3bIBAEMBIX I[JIATHBIX MHOOPMALMOHHO-CIPABOYHBEIX YCIYyI' U BpeMsa UX
OKazaHUA.

14. OnepatTop cBaA3M 00d3aH OpelocTaBUTb aboHeHTy ¥  (miam)
IOJIb30BATEJII0 HeOOXONUMMYW IJiS 3aKJIUeHUs U MUCIOJIHEeHMS JIOoToBOopa
nHdopMalUMo, BKJOUAKIYID B cebsa:

a) HamMMeHOBAaHUe (dpMeHHOE HaMMeHOBaHUE) olepaTopa CBA3H,
nepedeHb ero GumiamajioB, MecTa MX HaxXOXIEeHUS UM pexuM paboTEH;
0) PEeKBU3UTEL BEIDAHHOMU onepaTopy CBA3U JINLeH3UN Ha

OoCcyumecCTBJIECHME OedaTeJIbHOCTM B o06OJlaCTM oKaszsaHusa yCJyI CcBa3u (majiee —
JIMUEH3UA) U JULEeH3UMOHHEE YCIIOBUA,

B) COCTaB TeJleMaTUUeCKMUX YCJIyD' CBS3M, YCJIOBMS U HNOPSAIOK UX
OKazaHuUsa B COOTBETCTBMM C HacTosumuMuM IlpaBujaMu, B TOM UYHUCIE
MCIOJIb3yeMEe aDOHEHTCKME MHTEepOEeNCH;

T') Omanasz30H 3HaAUYEHUMN rnokasaTesyien KauecTBa OOCJHIyXMBaHUSA,

obecrneuMBaeMEx CeThb IlepellauM HAaHHEIX, B NpenejlaXx KOTopoI'o abOHEHT
BIIpaBe YCTAHOBUTH B IOTOBOPE HEOOXOIMMBIE €My SBHaUEeHMS;

II) IepedYeHb U ONMCaHME [IPEeMMYHNEeCTB M OTPaHMYEHMM B OKaz3aHUU
TeJIeMaTUUYEeCKUX YCJyI' CBSA3U;

e) Tapude Ha TeJleMaTUUeCKMe YCJyI'M CBA3MU;

X) nopsanox, GbopMa ¥ TapudHBE MJAHE IJIS OIJIATH TeJIeMaTUUeCKMX
YCIIyT CBA3M;
3) HoOMepa TejlePOHOB CUCTEMEL MHPOPMALMOHHO - CIIPABOYHOT'O

OOCHIyXUBaHMA U YyHUOUMIMPOBAHHEIM YyKas3aTeJb MHOOPMALMOHHOM CUCTEMEL
omnepaTopa;

1) TIepedeHb YCIyT', TEeXHOJOIMYECKM HepaspelBHO CBA3aHHBIX C
TeJleMaTUUEeCKMMM yCJyT'aMM CBfA3M M HalpaBJIEHHEIX Ha [OBBIIEHME MX
NOTPEBUTEJNIECKOM LIeHHOCTN;

K) IepeyeHb MecT, Txae aboOHeHT ¥ (MiIM) [OJIb30BATEJIb MOTYT B
IOJIHOM OOBEeMEe O3HAKOMUTLCH C HacToAwmMM [IpaBuiiaMu;

JI) IepedeHb [IPMHUMAEMHX Ha IOODOPOBOJIBHOM OCHOBE HOOIIOJIHUTEJIbHBIX

0b64g93aTesIECTB onepaTopa CBABU nepen aBboHeHTOM 128 (mam)
IoJIb30BAaTEJIEM, B TOM 4YMCIIE:

onmcaHme Mep, NPEensaTCTBYIMUX PacrnpoCTpaHeHNO crniama,
BPEOOHOCHOTO IPOTPaMMHOTI'O obecrneueHusa u Opyror uHOOpMaLUuu,
3alpelleHHON K pPacnpoCTPaHeHUO 3aKOHONATEJILECTBOM Poccumckom
denmepaunm;

OTBETCTBEHHOCTL OllepaTopa TeJleMaTUUYeCKUxX YCJAyI' CBL3U Iepen
aboOHEeHTOM U (m1m) IoJIb30BaTEJIEM 3a IeucTBUue wmim 0es31emrcTBue,
crnocobCTByIEEe PACIPOCTPAHEHMI0 CllaMa, BPeIOHOCHOTO MIPOIPaMMHOIO
obecrnieueHus U IOpyT'oM wuHOOpMALIMM, BalpelleHHOM K pPaclpOCTpPaHEeHMUO

3aKOHOIAaTeJIbCTBOM Poccuiickoy demepauum.

15. OmnepaTop cBa3u o06sg3aH 10 TpeboBaHMo aboHeHTa U (MJn)
IOJIb30BATEJNIA MNPEeJOCTaBMTb MM I[IOMMMO MHQOPMaUUM, NPelyCMOTPEHHOM
nyHkToM 14 HacTosaummx [IpaBwuil, IONOJIHUTEJIbHY MHOOpMauMio 00 OKa3aHUU
TeJIeMaTUYeCKMX YCJyI CBSA3M.

VHbopMalMa OOBOOMUTCSA OO CBeIeHMs aboHeHTa M (MiM) I[IOJIb30BaTeNsd
yepes CcalT onepaTopa CBA3M B MHOOPMALMOHHO-TEJIEKOMMYHUKAaLUMOHHOM



cetn "UHTepHeT" MIM cuCTEMy MHOOPMALMOHHO-CIPaBOUHOTO OOCJIyXMBaHMSA
Ha PYCCKOM sA3HKe (IpM HeOOXOOMMOCTM Ha MHEIX fA3BEIKax) OeCHJaTHO B
HaTJIAOHOM M JocTynHoM oGopMe. Ilo 3asaBjieHMIO aboOHeHTa HalpaBJIeHUEe
nHPoOpMaLMM BOSBMOXHO Ha YKAa3aHHB UMM aIpecC DJIEKTPOHHOM INOUTH MIIU
S5JIEKTPOHHEM aIpec CUCTEeMBl CaMOOOCIyXMBaHMUA ONepaTopa CBA3M, UYepes
KOTOPYyK abOOHEHTOM OCYIEeCTBJASTCHA OOCTYIN K CBeIeHMAM OO0 OKasbBaeMBIX
eMy TeJleMaTMYeCKMX YyCcJayrax CcBfA3M, pacdeTax C ONepaToOpOM CBA3UK U
VMHOM MHQopMauuy (JIMUHBM KabuHeT) . (B penaxumum [locTaHOBJIEHUA
lIpaBuTenscTBa Poccurickon Pemepaumm ot 03.02.2016 r. N 57)

IT. MMopamok M yCJOBMSA 3BaKJIUEeHMA IOOTOoBOpa

16. TejemaTuueckue YCJYTM CBS3M OKABLBAKTCI OMNEpPaTOPOM CBA3U
Ha OCHOBAHMU IOOT'OBOPA.

17. Jorosop 3aKJIoYaeTCcsa I[IyTEM OCYHEeCTBJIEHMS KOHKJIOLEHTHBIX
OeVICTBUM MM B NUCBMeHHOM QopmMe B 2 3K3eMIjgpax, OIMH M3 KOTOPBIX
BpydyaeTcsa aboHeHTy. IlopanoK OCyHWEeCTBJIEHMS KOHKJIOIEHTHEX HOEeMCTBMI,

a TakXe MX [epedeHb yCTaHaBJIMBAKTCA OdepToOl.

OoroBop 0O OKasaHUM PABOBEX TEJIEMATUUYECKMUX YCJIyI' CBS3U B
IyHKTax KOJIJIEKTMBHOTO IOCTyla 3akjiyaeTcsa I[IyTeM OCYUEeCTBIIEHNUS
KOHKJIIOIOEHTHEIX IOeMcTBUlM. TakKoM IOTOBOP CUMTAEeTCHd 3BaKJIOUeHHBEM C
MOMEHTAa OCYUECTBJIEHUS I[IOJIb30BaTeJIeM IEeVCTBUM, HalpaBJIEHHBX Ha
noJjiydyeHve u (MjM) MCIOJIb30BaHMEe TeJleMaTUUeCKUX YCJIyI' CBS3U.

17-1. B crxydae 3BakKJIOUEHMsa CPOYHOT'O »oroBopa o060 oOKasaHuu
Pa30BEX TeJIeMaTUYECKMX YCJIyID CBA3M B NYHKTAxX KOJUJIEKTMBHOIO IOCTyIa
onepaTop CBA3MU OoCylleCTBJISIEeT NIeHTUQUKALIMIO [IOJIb30BaTeJIEN 1z
MCIHOJIb3YyEMOT'O MMM OKOHEUHOI'O ofopyHmoBaHusa. (B pelaxumnum
[IocTaHOBJIEHUA [lpaBUTEJIBLECTBA Poccurnickon denepaunm
or 12.08.2014 r. N 801)

VNoneHTrduKaLMa [IOJIb30BATEJNS OCYLIECTBJISETCS OIepaToOpPOM CBHA3MU
nyTeMm YCTaHOBJIEHUS bamvmnmy, VIMEHU, oTyuecTBa (IpM HaJIUUUMK)
IoJIb30BaTesisd, [IOATBEPXIOAEMEIX IOKYMEHTOM, YyIOOCTOBEPSWIMM JIMUHOCTD,
Jmbo VIHBIM criocobowm, obecrneuMBamwM OOCTOBEPHOE YCTAHOBJIEHUE
YKasaHHEIX CBeIeHuy, B TOM UYMCJIe C MCHOJIb30BaHmMeM OGenepaibHOM
TOCyZapCTBEHHOMU nHOOPMaLMOHHOM CUCTEMEL "EouHas cucrTeMma
nneHTuOUKauMy ¥ ayTeHTudMkaluumM B UHOpACTPYyKType, ofOeclneuduBapleln
VHOOPMALMOHHO-TEXHOJIOTMUECKOE B3aMMOIENCTBME MHOOPMALMOHHEX CUCTEM,
MCIIOJIb 3y EeMBIX OJ1sa npenocTaBJIEHUA T'OCyIOapCTBEHHEIX I MYHUIIUIIAJIb HBEIX

YCIyT B BJIEKTPOHHOM dopme", MM OOCTOBEPHOT'O YCTAHOBJIEHUA
abOHEHTCKOI'O HOMepa, HasHAUEHHOTO IIOJIb30BATEeJIl0 B COOTBETCTBUMU C
IOTOBOPOM o0 OKal3aHMM YCJIyI' [OOBWXHOM paIuoTesyieQOHHOM CBHA3M,
3aKJIOUEHHEIM C OllepaTopoM cBa3u. (B pelaxLuum I[IoCTaHOBJIEHUS
[lpaBuTenscTBa Poccurickom denmepaumm ot 12.08.2014 . N 801)
NoneHTUdMKaums OKOHEUYHOT O obopynoBaHMA OCylIeCTBJISETCH

CcpencTBaMM CBA3M OllepaTopa CBA3M IIyTeM OIpemesyiIieHUMda YHUKAJIbHOI'O
nneHTudrukaTopa OOOPYHOBaHMSA CeTel Iepelauduy IaHHBIX.

(IIyHKT nonoJjiHeH - IlocTaHoOBJIeHMe I[IpaBUTeNbCTBa POCCUMCKOM
depepauunm ot 31.07.2014 v. N 758)

18. OkazaHmMe TeJieMaTUUeCKMX YCJIYyI' CBSA3M C [OPEeOoCTaBJIeHUEM
IOoCTyla Kk CeTu [epelauy IaHHEX C MCIOJIb30BaHMeM abOHEHTCKOM JIMHUNK
OCYILECTBJIA€TCA Ha OCHOBAaHMM IOTOBOpPAa, BAKJIOUEHHOTO B INMCBLMEHHOU
dopme .

Insa 3akJodeHus JoroBopa C [NOpelocTaBJIEHMEM IOCTylla K CeTu
nepenauy HOaHHEIX C MCIOJIb30BaHMeM aOOHEHTCKOM JIMHUM JIMIIO, MMellee
HaMepeHMe 3aKJInUMTbh HOOTOBOpP (Iajlee - 3adBUTEJIb), [IOIaeT OIepaTopy
CBA3M 3adBJIeHME O BaKJIOUeHMM IOoToBOopa (Zmajiee — 3BasBJIEHUE) .

[lopamok permucrpaumnmn u dopma 3aAaBJIEHUY yCTaHaBJIMBAKTCSHA



onepaTopoM cBA3Mu. OnepaTop CcBa3M 0083aH OINOBECTUTH 3agBUTEJS O
perucTpauuy 3agBJIeHMS B 3-IOHEBHEM CPOK.

OnepaTop CBS3M He BIpaBe O0TKa3aTh 3agBUTEJI0 B IIpUeMe U’
PacCCMOTpeHUlM 3asaBJIEHMA.

19. OnepaTop CBS3UM B CPOkK, He npeBbmabmmy 30 mHEM C IaTH
perucTpauuM 3agaBJIEHMS, OCYWECTBISEeT I[POBEPKY HaNIUUMI TEeXHUUECKOU
BO3MOXHOCTM IJIS NPelOoCTaBJIEeHMI HOCTyIla K CeTM [Iepenauy IOaHHBX. [lpu
€e HalIu4duy OllepaTop CBA3M 3aKJodYaeT C 3asgBUTEJIEM IOT'OBOP.

20. OnepaTop CBA3M MMeeT IpaBO OTKa3aThk B 3aKJIOUeHMM IOoToBOpa
OpM OTCYTCTBUM TEXHMUECKOM BOSBMOXHOCTM IJIS NPEeNOoCTaBJIEHMS IOCTyIla
K CceTu IepelauyM JaHHBX. I[lpyM 3TOM O CBOEM OTKa3e OlepaTop CBA3M
obgazaHn cCoofOmNThH 3aABUTEJIO B NMCbMEHHOM GopMe B CpPOK, He
npeBrmanomyy 10 mDHeM C  JaTel OKOHYAHMSA I[IPOBEPKU, IPENYCMOTPEHHOM
nyHkToM 19 HacTosammx IIpaBul.

B crnyuyae oOTKaza WM yKJIOHEHMS ollepaTopa CBA3M OT SBaKJIOUeHUS
morosopa 3a4BUTEJIL BIOpake o0paTuTbCa B Cyno C TpeboBaHMEM O
INOHYXIEHMM OllepaTopa CBA3M K €TI0 SBaKJIonUeHMi. BpeMsa Ookas3HBaHUSA
OTCYyTCTBUA TeXHUUYEeCKOM BO3SMOXHOCTU OJI4a InpengocTaBJIEeHMA »OocCTyIlla K
CceTu Iiepenadry IOaHHEIX JIEXMT Ha ollepaTope CBA3U.

21. CropoHaMu oorosopa, 3aKJonuaeMoro B OMCbMeHHOM dopMe,
MOTYT BEICTYINaThb TI'PaxIaHMH, OPUAMYECKOe JMIO JMOO MHIAMBUIYAJIbHBI
NpennpMHyYMaTeslb, C ONHOM CTOPOHE, M OIepaTop CB&3M, C IOPyTOon

CTOPOHEL. [lpy 3TOM:

TPaXOaHMH [NPenNbAaBJISeT INOKYMEHT, YyIOOCTOBEPAKIMM €I'0 JIMYHOCTL;

IpeICcTaBUTETb OPUINYIECKOTO Juia npenbaBigeT OOKYMEHT,
NOOTBEPXIAMUY €TI0 I[IOJIHOMOUYMS (DOBEPEHHOCTL MJIM COOTBETCTBYyNIEE
peleHMe eIMHOJIMYHOTO VCIOJIHUTEJIBHOT'O oOpraHa), a TakKxXe KOIMI
CBUIOETEJNIECTBA O I'OCYHAPCTBEHHOM perucTpaluuM OpUIMYeCKOI'O JIMLa;

VHOVBUIY AJIb HEIM npennpMHuMaTesb npenbaBJsgeT IOOKYMEHT,
YIOOCTOBEp SN ero JIMYHOCTB, a TakKxXe KONMKD CBUIETeJIbLCTBa O
TOCyZapCTBEHHOMU perucTpauumn B KauecTBe VHIOVBUOYAJIBHOTO
NpennprHuMaTesis .

Horosop, 3aKJI0UaeMBIN C TpPaxmaHMHOM B LeJfax [I0JIb30BaHUA
TeJIeMaTUuYeCKMMM yCJyT'aMMy CBS3M IOJIS  JIMUHBIX, CEMEWVHBIX, IOMAllHUX U
MHEBIX HyXI, He CBS3aHHEX C OCYULeCTBJIEHMEM I[IPeAlpUHMMAaTEILCKOM
OeaTeJIbHOCTH, aBJISeTCH NyOJNMYHEIM JOT'OBOPOM M 3aKJKo4aeTcsa Ha
HeonpeleJIeHHEN cpok. Ilo XxejaHMIO 3adgBUTEeJ A C HMM MOXeT OBITb
3aKJIOUEeH CPOUYHEM HOOT'OBOP.

22. B nmoromBope, BakJOyaeMOM B MNIMUCBbMEeHHOMW Gopme, HOOJIXHEL OBITH
YKa3aHH:

a) ImaTa M MeCTO 3aKJIUeHMd IOToBOopa;

©) HaVMeHOBaHUE (dpMeHHOEe HaMMeHOBaHUE) Y MEeCTO HaXOXIEeHUS
onepaTopa CBA3U;

B) PEKBUBUTH PACUETHOT'O CUeTa OollepaTopa CBA3U;

I') PEeKBU3UTH BEIOAHHOM OIEepaTopy CBA3U JIMLEH3UU;

o) cBemeHus o0 aboHeHTe:

bammnma, wmMdA, OTYEeCTBO, HaTa M MeCTO POXIEHMUA, PEKBUSUTH
IOOKYyMEHTa, YIOCTOBEpAllWero JIMUHOCTL, =— IJiS IPaXIaHMHA;

HaVMeHOBaHMue (dbrpmeHnHOE HauMeHOBaHMe), MeCTO HaXOXIeHUd,
OCHOBHOM’ TOCYHAapCTBEHHEM pPeIMCTPALMOHHBEIM HOMEpP, UWHIUBUIYAJIbHEIM
HOMep HaJjJioToIjlaTesyibliMKa - IJid opuIndyeckoro Jjula; (B pemaxkumum
[locTaHOBJIEHUA [lpaBUTENILCTBA Poccumckon denmepanunm
or 03.02.2016 . N 57)

PEKBUBUTEL IOOKYMEHTa, YIOOCTOBEPANUET O JIMYHOCTE, n
CBUIOETENbCTBA e} TOCyZapCTBEeHHOMU perucTpauumn B KadecTBe
VHOVBUOYAJBbHOT'O npennprHuMaTesis = s VHIOVBUOYAJIbHOTO
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e) anmpec YCTaHOBKU IOJIL30BATEJILCKOTO (OKOHEUHOTO)
obopyInoOBaHMsa WM ONMCaHve aBOOHEeHTCKOM JMHMM (OpM HOOCTyIe K CeTu
nepellauy IOAaHHBIX C MUCIOJIb30BaHMEM a®OHEHTCKOW JIMHUU) ;

X) TexXHUUYeCKUue rnoxkasaTeyu, XapakTepusywoumre KaueCcTBO
TeJeMaTUUYEeCKUX YCJIyT CBS3M (B TOM UMCJIe MNOJIOCY MNPONYyCKaHMS JIMHUU
CBS3M B CEeTU Mepenauyr IaHHHX) ;

3) TexXHUUYECKMEe HOPMH, B COOTBETCTBUM C KOTOPHMMU OKASBHBAKTCS
TeJjleMaTUUYeCKMe YCJIYyT'M CBSA3U UM TEXHOJIOTMUECKM HEPa3pPLIBHO CBSSaHHBEE
C HUMM YCJIYyTU;

u) Tapude u (m1im) TapMOHEIM IIJIaH OJIS OIJIATHEl TeJleMaTUuyeCKUX
YCJIYyT CBS3U B POCCUMCKUX PYyOIax;

K) ampec ¥ cnocof® IOoCTaBKM CueTa 3a OKaBaHHHBE TejieMaTuuecKue
YCIYyTU CBA3U;

JI) npaBa, OOS3aHHOCTM U OTBETCTBEHHOCTBL CTOPOH, B TOM UMCJIE
obgz3aTenbCcTBaA OIepaTopa CBA3M IO COOJIOIEeHMI0 CPOKOB ¥ [IOPSAKa
yCTpaHeHus HEeMCIpPaBHOCTEM, NPEenaTCTBYIOIMX MOJIb30BAHMUIO

TeJIeMaTUUYeCKMMU yCJIyT'aMy CBS3U;
M) CPOK IOeMCTBMS IOT'OBOPa;

H) IIepeudeHb OOTMOJIHUMTEJIb HEIX oba3aTeNbCTB Hepel abOHEHTOM,
OOOPOBOJNIBHO MNPMHMMAaEMBIX Ha cebs ONepaTopoOM CBSA3U.

22-1. B 1nmoroeope C abOOHEHTOM - OPUIMYECKUM JMLOM JHUOO
VHOVBUIY aJlb HEIM NpeInpMHMMaTEJIEM, I[IOMMMO CBeIeHUM, YyKa3aHHEX B
IYHKTE 22 HaCTOAmMX [IpaBuni, npenycMaTpuBaeTCcs 006s3aHHOCTD
npenoCcTaBJIEHUSI ornepaTopy CBABU opUIMYe CKUM JINLIOM hpeZiele)
VIHOVBUIY aJlb HEIM NpeInprHMMaTEeJIEM crnMckKa Jiul, MCIOJIb3YKIUX eTo
IOJIb30BAaTEeJIbCKOEe (OKOHeuHoe) Oo0opyHoBaHME, M yCTaHAaBJIMBAETCHS CPOK
openocTaBjieHUsa yKa3aHHOT'O CIOMCKa, a TakxXe YyCTaHaBJIMBAeTCs, UYTO

yKaSaHHbIﬁ CIIMCOK IOJIXeH OBITH 3aBepeH YIIOJIHOMOUYEHHBIM IIpencTaBUTEJIEM
OPMINYECKOI'O Jia Jmbo VMHIOVBMOYAJIBHEIM IIPEOIIPVMHMMATEJIEM, COIEepXaThb

cCBeImeHMs O JIMIAaX, MUCIOJIB3YRIMX eIr'o [NOJIb30BaTeJIbCKoe (OKOHeUHOoe)
obopynoBaHMe (bammnus, M, OTUECTBO (mpm HaaMuuM), MECTO
XUTEJILCTBA, PEKBUBUTH INOKYMEHTa, YIOCTOBEpPHAOWEI'O JIMUHOCTL), U
ODHOBJIATBECHA He pexe OOHOTO pasza B kBapTaja. (B pelaxumm
IIOCTAaHOBJIEHUN [lpaBUTENbBCTBA Poccumckom demepauun

or 31.07.2014 r. N 758; or 03.02.2016 . N 57)

23. B nmoroBope HOJIXHEL OBTH yKa3aHB CJelyolye CylleCTBEHHBE
YCJIOBUA :

a) CcoCTaB OKasBHBBaeMHBIX TeJIeEMAaTUUYEeCKUX YCJIyI' CBA3U;

©) wmcnosb3yeMmble abOOHEHTCKME MUHTEePOEeNCH;

B) Tapudsel u (115111) TapubHEIE IIJIaHBl OJIS OIJIATEl TeJieMaTUdeCKUX
YCJIyT CBA3U;

I') HNOPANOK, CPOK M dopMa pacueToB.

24 . OnepaTop CBS3M BIpaBe [NOPYUUTH TPETbEMY JIMIY SBaKJIOUUTb
OIOTOBOP OT MMEHM M 3a CUeT ollepaTopa CBA3M, a TakXe OCYUEeCTBJATH
pacueTs C abOOHEHTOM OT MMEHM ollepaTopa CBA3MU.

[Io zmoroBopy, 3aKJIOUEHHOMY YIOJIHOMOYEHHBIM TPEeTbMM JIMILIOM OT
VMEHM M 3a CcdYeT olepaTtopa CBA3M, OpaBa M OOA3aHHOCTM BOSHMKAT
HENOCPEIOCTBEHHO y oOllepaTopa CBA3U.

25. Onepatop CBABU HEe BIIpaBe OpM 3akJIoueHUM JOTOBOpa
HaBsABEBATL aboHeHTYy U (Mn) IOJIb30BATEJI0 OKasz3aHMe MHEIX YCJIyID 3a
OTHEeJIbHY IJIaTy.

ITIT. IlopAnok M YCJIOBMA MCIIOJIHEHMA IOOT'OBOpPAa
[lpaBa M 0OA3aHHOCTM CTOPOH IPM MCIOJIHEHMM IOTOBOpPAa

26. OnepaTop cBA3M ob6A3aH:



a) okaz3wBaTh aboHEeHTYy u (m11m) IIOJIL30BATEJII0 TeJIieMaTuuecKue

YCIIyTU CBABU B COOTBETCTBUU c 3aKOHOIATEeJIbHEIMU Y VHBMU
HOPMAaTMBHEIMM [IPAaBOBEIMM aKTaMy Poccumckol denepaluuy, HACTOSULMMU
[IpaBujaMy, JIMLEHBUEN U IOTOBOPOM;

0) y3BemaTs aboHeHTa U (MiIM) [OJIb30BaTesd B MecTax pab®oTH C
aboHeHTaMMu n (mim) MOJIL30BATEJIAMUA, yepes cBOU camutT B
VHOOPMALMOHHO -~ TEJIEKOMMYHUKALMOHHOM ceTtu "VIHTepHeT" n (mm)

MHQOPMAaLMOHHEIE CHUCTEMBEl 00 M3MeHeHUM Tapudor M (miam) TapUOHEIX I1JIaHOB
IOJiS  OIJIaTH TeJIeMaTUMUYeCKMUX YCJIyD' CBS3U He MeHee ueM 3a 10 nHel mo
BBEIOEHMS HOBHX Tapudor u (Mam) TapM@HEIX [IJaHOB. IO 3asaBJIEHUD
aboHeHTa Mu3BelleHMe 00 mu3MeHeHUM TapudoB ¥ (MiaM) TapudHBEIX I1JIAHOB IJId
OIJIATHl TeJIeMaTUUEeCKMUX YyCJyI' CBS3M BOSBMOXHO OCYLIECTBJISATH UYepes
YKaB3aHHEM MM aIpecC DBJIEKTPOHHOM I[NOUTHEL MJIM BJIEKTPOHHEM anpec JIMYHOI'O
xkabuHeTa; (B penaxumum [locTaHOBJIEHUA [lpaBUTenbCcTBa Poccumckomn
demepaunnu ot 03.02.2016 . N 57)

B) HasHauaThb o COTJIaCOBAaHUIO @ aboHeHTOM un (m1im)
[IOJIb30BAaTEeJIEM HOBEE CPOKM OKal3aHMa TeJleMaTUYeCKMX YCIyI CBHa3M,
ecnn HecoOJneHue YCTaHOBJIEHHOT' O cpokxa OBLIIO 0Dy CJIOBJIEHO
obCTOATEeNbCTRBAMM HENPEOHNOJIMMOM CUMJIBL;

T) YCTPaHATh B YCTaHOBJIEHHEIN CpoK HEeNCHNPaBHOCTH,
NpensaTCcTBylIMe VICIIOJIb 30BaHUIO TejieMaTUue CKYMU yciayraMmu CBA3U.
VubopMaums O CpoKax YyCTpaHeHMs HeUCHPaBHOCTEM, MNPEeNSTCTBYOIMX
IOJIb3OBAHMI yCJyT'aMM CBA3M, pa3MellaeTCcsa Ha calTe olepaTopa CBA3U B
MHOPOPMALMOHHO-TeJIEKOMMYHUKALMOHHOM ceTu "UHTepHeT"; (B penaxkumum
[locTaHOBJIEHUA [lpaBUTENBECTBA Poccumickomn denmepaumm
or 03.02.2016 . N 57)

I) m3BewaTb aboHeHTa ¥ (MIM) [OJb30BaTeJa YIOOOHEM IOJS HUX
crnocoboM He TIOo3OHee ueM 3a 24 yaca O IOEeMCTBUAX, NPEeINPUHMMAEMBX B
COOTBETCTBMM C IIYHKTOM 27 HacTogammx [IpaBui;

€) BOBOOHOBUTL OKasaHME TeJlIeMaTUUEeCKUX YCHIyID CBA3M abOHEHTY U
(nm) [IOJIb30BATEJI0 B TedeHMe CyTOK CO HOHA IpenocTaBJIeHUA
IOOKYMEHTOB, [ONTBEPXIAlUMX JIMKBMIALMIO BaOOJDKEHHOCTM IO OIJjlaTe 3TUX
yCcayr (B cJydae NPMOCTAHOBJIEHMSA OKAa3aHMUA yCIyT) ;

) obecrneumTs B LeJAX OKa3aHMA TeJlIeMaTUUeCKMX YCJIyID' CBA3U
BbIIEeJIeHe abOHEeHTCKOMY TepMMHAaJly CeTeBOI'O alpeca;

3) BBIIIOJHATE 00g93aTeJbCTRA, npenyCMOTPEeHHBe [NOANYyHKTOM "H"
IyHKTa 22 HacTosmux lIpaBuil;

¥) MCKJIOUMTBH BOSBMOXHOCTH IOCTyla K MHOOPMALMOHHBIM CHCTEMaM,

CeTeBHE ampeca WIM YHUOMUMPOBAHHBIE yKasaTeJM KOTOPHX aOOHEHT
cooblaeT ONepaTopy CBA3M B NPEeNyCMOTPEHHOM IOT'OBOPOM BUIE;

K) npu INOCTYILJIEHMM COOTBETCTByKIEro 3alpoca OoT opraHa,
OCYUWEeCTRBJIANIETO OINEePaTUMBHO-PO3LICKHYI IeSATeJIbHOCTb, B TeueHue 3

paboumMx IOHEM CO HOHA [OJIydeHMa TaKOI'O 3anpoca HaNpabBUTb abOOHEHTY
3an0poc C TpebOOBaHMEM MNOATBEPOUTE COOTBETCTBME INE€PCOHAJIbHBEIX IAaHHBIX

daKTUUYECKOTO I[OJIb30BaTeJId CBeIeHuAM, 3afdBJIEHHEIM B 1OOT'OBOpe, C
yKa3aHreM OaTh IpeKpalleHnA OKaszaHUA YyCJyD CBA3M B CJly4dae
HEeNOOTBEePXICHUA COOTBETCTBMA [IePCOHAaJIbHEIX IOAaHHEIX OOHMM WM
HECKOJIEKMMM M3 CJeIyolMxX CIOCOOOB:

IyTeM OTIPaBKM KOPOTKOTO TEKCTOBOIO coobmeHsa 1o ceTn
IIOOBIMXHOM pPaIuOoTeJIeQOHHOM CBA3M;

nyTeMm OTIPaBKU coobueHmnsa @ VICIIOJIb30BaHUEM
CNpaBOYHO-MHPOPMALIMOHHOM CJyXOB OllepaTopa CBA3M, B TOM quce
aBToMHPOPMATOPA ;

C MCIIOJIb30BaHMEM VHOOPMALMOHHO ~TEJIEKOMMYHUKALIMOHHOM ceTun
"lnTrepHeT", B TOM UMCJIe NyTEeM OTIPaBKM COOOmMEHMA IO DBJIEKTPOHHOM
noure (ONpM HaaIuuuy ajgpeca) Jambo OyTeM OTIPaBKM yBEIOOMJIEHUA C

MCIIOJIE3OBaHMEM CrCTEMEL caMoObOCIIyXMBaHMA oriepaTopa cBA3y, uepes



KOTOPYyl abOHEHTOM OCYIECTBJISETCS HOOCTYIl K CBemeHMaM OO0 OKaBEBaEMHBIX
eMy TeJIeMaTUYeCKMX YCJyTaxX CBA3M M O pacueTax C OllepaToOpoM CBA3U, a
TakXe K MHOM MHOopMalLuM (JIMUHBE KaOUHET) ;

(lloonyHkT nponoJjiHeH - IlocTaHoOBJeHMe IlpaBUTeJbCTBa PoccuUMCKOM
demepauum oT 25.10.2017 ©. N 1295)

JI) TIOBTOPHO MHOOPMMPOBATH abOHEHTa B NOPSAIKe, IIPeOyCMOTPEHHOM
nomanyHkToM "k'" HacToOAWero HOyHKTa, O CpoKax [IpeKpalleHusS OKasaHusa
YCHyT' CBA3M B CJlydae HeNOATBEPXIEHMS COOTBETCTBMUA IIePCOHAJIbHBIX
IOAHHEIX (QaKTUUECKOT'O [OJIb30BaTeJId CBEIEHMAM, 3BasaBJIEHHEIM B IOTOBOpPE,
He [o3IHee ueM 3a 3 CYTOK IO MpeKpalleHMs OKasaHUSa yCJyT CBA3U;
(DommosHeH = [IocTaHOBJIeHMEe IlpaBuUTeNbCTBa Poccumckoy demepalumm
or 25.10.2017 . N 1295)

M) OODOEeCHeuuTh ons aboHeHTa BOBMOXHOCTH HNOOTBEPXISHUA
COOTBETCTBUSA IePCOHAaJIb HEIX IOAaHHBIX bakTUIEeCKOTO IOJIb30BATENA
CBeIeHMsAM, 3BasBJIEHHEIM B IOT'OBOpEe, IyTeM [pPencTaBJIEHUS OllepaTopy
CBA3M HOOKYMEHTa, YIHOCTOBEPSAKIEIO JIMUHOCTL, a TakKXe MCIOJIb30BaHMUI
OOHOTO M3 [NPENOCTAaBJISEMEIX OIepaToOpPOM CBA3M CHOCO00B (Opu UX
HaauumuM) , yKa3aHHHX B IonnyHkTe "x" nyHkTa 28 HacTosmmx IlpaBwui,
npouHbpopMMpoBas abOHEeHTa O Takux chnocobax NnNpM HaNpabBJIeHUM eMy
3anpoca B COOTBETCTBMM C NOONYHKTOM "k" HacTodmero nyHkTa Jmbo
ykasaB B BaNpoce 3JIEKTPOHHEM aIpecC CTpaHMuIEl calXiTa ollepaTopa CBS3M B
NHOOPMALMOHHO-TEJIEKOMMYyHUKALIMOHHOM ceTu "MHTepHeT", Ha KOTOPOM
pasMmelmleHa mHOOpMaLMa O Takux crocobax. (IHonoJiHeH - IlocTaHOBJIEHUE
[IpaBuTenbCcTBa PoccuMickoy demepaumm ot 25.10.2017 r. N 1295)

27. OnepaTop CBA3M BIpaBe:

IPMOCTaHaBAMBATEL OKazaHMEe TeJjiIeMaTUUEeCKUX YCJIyID CBS3M abOHEeHTY
n (mim) IOJIb30BATENI0 B CJlydae HapylleHus abOHEHTOM U (ma1m)
IoJIb30BaTesieM TpeOOBaHMM, NPedyCMOTPEHHEIX IOTOBOPOM, a TaKxXe B
cily4dyasax, YCTAHOBJIEHHBIX BaKOHONATEJbCTBOM Poccuyckoyu Odenmepauun;

OCYWEeCTBJIATL OTI'PaHMUYEHMEe OTIEeJIbHEIX HOeMCTBUM aboHeHTa U (Miam)
IoJIb30BaTesyid, eCJAM TakKe »IOeVCTBUA CO3IalnT yI'po3y IJS HOPMAaJIbHOIT'O
OYHKLUMOHUPOBAHUA CETU CBA3U.

28. ABoHeHT OOs3aH:

a) BHOCUTBL ILJIaTy 3a OKAaBaHHEE eMy TeJjleMaTUUeCKMe YCJyI'M CBA3U
¥ MHBIE IPEeOyCMOTPEHHBE IOT'OBOPOM YCJIyI'M B IIOJIHOM OOBeMe U B
NpelyCMOTPEHHEM IOOTOBOPOM CPOK;

©) MCHOOJNIB30BATH OJ1 I[OJIydeHMS TeJIeMaTUdeCKMX YyCJIyI' CBA3U
IIOJIb30BATEJIECKOE (oxOHEuUHOEe) obopynoBaHue n NpOTPaMMHOE
obecrnieueHue, KOTOPOE COOTBETCTBYET YyCTAHOBJIEHHEIM TPeOOBAaHUAM;

B) coofmaThk ONepaTopy CBA3M B CPOK, He npeBmmaommy 60 mOHeM, o
IpeKkpalleHuY CBOMX IIpaB BJaIeHMs U (MIM) I[IOJIb30BaHMSA IIOMElleHUEM, B
KOTOPOM YCTAHOBJIEHO IIOJIbB0OBaTeJIbCKOoe (OKOHeuHoe) oOopyIoBaHME, a
Takxe 06 um3IMeHeHUM oGbaMuIuM (MMEeHM, OTUeCTBa) UM MeCcTa XUTeJILCTBA,
HaVMeHOBaHMUA (OMPMEHHOTO HAMMEHOBAaHMSA) M MeCTa HAXOXIEHUS;

I') COomepXaThb B VCIPaBHOM COCTOAHMM aOOHEHTCKYK JIMHMIO U
IOJIb30BaTEJIbCKOe (OKOHeduHoe) obopyHoBaHMe, HaxOoOAUMEeCs B IIOMENEHUM
aboHeHTa, a Takxe cobJiIaTh npaBuia SKCIIyaTalnmn 3TOIO
obopynoOBaHMA;

I) NpennprHMMAThL MEpH O 3amuTe abOHEeHTCKOTO TEepMMHAaJla OT
BOBIEMCTBUSA BPENOHOCHOTO MNPOTPaMMHOI'O OBecledueHus;

€) NpenaTCTBOBATH pPacnpoCTPaHeHU crnama n BPEOOHOCHOTI'O
IPOTPaMMHOTO OOecledeHrda C ero abOHEeHTCKOI'O TepMMHAJa;

X) OpM IOCTYIJIEHMM 3alpoca OT OollepaTopa CBA3UM C TpeboBaHMEM
IIOOTBEPINTDE cooTBeTCTBHUE IIepPCOHAJIbHEIX JOAaHHBIX d_;_)aK'I‘I/H{eCKOI‘O
[I0JIb30BAaTeNA CBeIeHUAM, 3a5BJIEHHEM B IOIOTOBOpPE, OCYWEeCTBUTH

IIooTBEepXOeHre IIepCOHAaJIbHBEIX JaHHBIX InyTeMm InpencTaBJIeHMA OllepaTopy
CBA3U IJOKYyMEHTAa, yoocToBepAwlero JIMYHOCTL, MJIM OIOHVMM M3 CJIeOyIMX



IPEenoCTaBJISEMEIX OINIEPATOPOM CBS3M CIOCOOOB:

NIyTEeM HallpaBJIEHUS OIepaTopy CBA3M 3JIEKTPOHHOT'O IOKYMEeHTAa,
HNOONMCAHHOTO YCUJIEHHOM KBaJMOMUMPOBAHHOM D3JIEKTPOHHOM IIOINNMCHI, JKOO
OpM OCYWECTBJIEHMM HOOCTylla K CHUCTEeMe CaMOOOCIyXMBaHMA oOllepaTopa
CBABM, Yepe3’ KOTOopyl abOHEeHTOM OCYUWECTBJISETCS OOCTYIl K CBeIeHusaM o060
OKa3BIBAEMEIX €My TeJleMaTUUYeCKMxX YCJyrax CBa3M M O pacueTax cC
ornepaTopoM CBA3M, a TaKxXe K MHOM uHbOOpMaumy  (JIMUHBIM kabuHeT), C
VCIIOJIb30BAaHMEM YCUJIEHHOM KBaJIMOMUMPOBAHHOM 3JIEKTPOHHOM MNOIINCHK;

C MCHOJIb30BaHMEeM (QelepallIbHOM TI'OCYOapCTBEHHOM MHOOPMALMOHHOM

cucrteMmel "EnmHasa cucreMa UOSHTUOUKALIUM u Ay TeHTUbMUKaALUMN B
nHdpacTpyKTYpPE, obecrneumnBamnemn MHOOPMALMOHHO-TEXHOJIOTUUECKOE
B3aMMOIEVICTBHUE VHOOPMAaLIMOHHEBIX cucreM, VICIIOJIb 3y EMEIX oJis

IpeloCTaBJIeHUS I'OCYINapPCTBEHHBIX M MYHMUMIIAJIBHEIX YCJIYyI' B DJIEKTPOHHOM
bopMe" mpM HaIMUMM HDOOTBEPXIESHHOM YUYEeTHOM 3allCU B CHUCTEME.

(lloonyHKT I»OONOJIHEH — IlocTaHOBJIeHME IlpaBUTEJIbCTBA POCCUMCKOM
demepauum oT 25.10.2017 . N 1295)

29. ADOHEHT BIpaBe:

a) orTkasaTbCcs oT OIlJIaTEl TeJIEMaTUUECKMX YCJIyI' CBA3H, He
NpenyCMOTPEHHEX HOOTOBOPOM U IIPEeIOCTaBJIEHHEIX eMy 0e3 ero coIJlacus;

©) HasHauaThb [0 COIJIaCOBAHMIO C OIEpPaTOPOM CBS3U HOBHE CPOKU
OKa3aHUSa TeJjieMaTUUe CKUX yCcayr cBasu, eciu HecobJoneHue
YCTaHOBJIEHHOT'O cpoka OBLIIO 00y CJIOBJIEHO oBbCcTOATEJIbCTBaMU
HEeNpeOonoJIMMOM CWJIBL;

B) TpebOBaTh oT oneparTopa CBA3M MCKJKOUEHUS BO3MOXHOCTU
mocTyna K “HOOPMaLMOHHEIM cucTeMaMm, ceTeBHEe anmpeca WIIN
VHUOUUMPOBAHHEE yKa3aTeNM KOTOPHX aboHEHT coobfuaeT OoNepaTopy CBS3U
B [NPelyCMOTPEHHOM IOT'OBOPOM BUIE.

30. Illonp30oBaTesb 00S3aH:

a) BHOCUTL ILJIATY 3a OKAaBaHHBEE eMy TeJjieMaTUUeCKMe YCJIYyIT'U CBA3U
Y MHBIE NPENYyCMOTPEHHBE IOTOBOPOM YCJYyIM B IIOJIHOM OOBEME;

©) MCIOJNIL30BATH OJi I[OJIydeHMS TeJieMaTUYeCKUMX YCJIyI' CBSA3U
IOJIb30BaTEJIbCKOE (oxoHeuHOEe) obopyIoBaHMue 128 IpoIpaMMHOE
obecrnieueHue, KOTOPOE COOTBETCTBYET YyCTAHOBJIEHHEIM TPeOOBAaHUAM;

B) NPeINpMHMMATB MEePE O 3ammTe abOHEeHTCKOTO TepMMHaja OT
BOBIEMCTBMS BPEINOHOCHOT'O IPOIPaMMHOI'O OOecCIleueHMs;

I') OPenNsaTCTBOBAaTH PacrIpOoCTpPaHeHN O criamMma 128 BPEeIOHOCHOTO
OPOTPaMMHOTO OfOecledeHMrsa C €TI0 aDOHEeHTCKOI'O TepMMHAJA .

31. Iombp30BaTeEsIbL BIPABE:

a) OTKa3aTbCHd ©1r OIlJIa ThL TeJleMaTUYeCKMUX yCcayrn ce4asuy, He
NpelyCMOTPEHHEX HOT'OBOPOM UM IIPeIOCTaBJIEHHEIX eMy 0e3 er'o coIJlacusd;

©) HasHauaThb [0 COIJIaCOBAHMIO C OIEepaTOPOM CBS3U HOBEHE CPOKU
OKa3aHUa TeJjieMaTUUe CKUX YCIyT cBA3U, ecnu HecobOJonIeHMe
YCTaHOBJIEHHOTO cpoxa OBLITO 0By CJIOBJIEHO obcToAaTENIECTBAMU
HEeNpPeONOoJMMOM CUJIHL.

IV. dopMa M HOPANOK pacdUeToB 3a
OKa3aHHBEE TeJIeMaTHUUeCKMe YCJIYyI'M CBA3U

32. Omata OKas3aHHBIX TeJieMaTUUYe CKUX YyCIyT CBSI3M MOXET
OCYMEeCTBJIATbCA 1O abOHEeHTCKOM, I[IOBPEMEHHOM MM KOMOMHMPOBAHHOM
cucTeMe  OIlJIaTH, 1o oBbeMy MNIPUHATOM, UM (MUJIM) [epelaHHOM, U (muin)
OTHNpaBJIeHHOM, ¥ (miam) obpaboTaHHOM, U (MIM) XPaHMMOM MHOOPMaLMM
IMOo Mmoo GakKTy OKa3aHUA E€OVHUMUHOM YCJIYyI'M.

OnepaTop CBA3U He BNpaBe TpeboBaTh I[JIATy 23a OKas3aHue
TeJleMaTUYeCKMX YyCJyI' CBA3M 3a TOT Iepuol, B TedeHMe KOTOPOI'o
oKasaHue TeJleMaTU4deCKIUX yCayT CBA3U IPMOCTaHaBJIMBAaJIOCh B

COOTBETCTBMM C 3aKOHOIATEJIECTBOM POCCUMCKOMN denmepaumun.



OnepaTop cBa3u 060g3aH BEeCTHM JMLEeBBEEe cueTa abOHEeHTOB, Ha
KOTOPHIX OTpaxalnTCcsa [NOCTYyIJIEHMEe CPEeNCTB OllepaTopy CBA3M, a TaKxe
CHOMCaHMe DTUX CPpenCcTB B CUYeT OIJlaTel TeJlIeMaTUUYeCKUX YyCJyI CBA3MY,
OKAa3aHHBIX B COOTBETCTBUM C IOT'OBOPOM.

33. ImaTa 23a OPeIoCTaBJIEHME OIEepaToOpPOM CBS3M OOCTyNa K CeTu
nepenayy OAHHBIX B3MMaeTCsa OINHOKPATHO.

Tapud Ha [OpenoCcTaBJIEHME OIIepaTopoM CBA3M HOCTyla K CeTHu
nepenadyy HOaHHEIX YCTaHABJIMBAeTCS OINepaTOpOM CBSA3M CaMOCTOSATEJIBHO,
€CJIM MHOEe He IIpelyCMOTPEHO 3aKOHOHATEeJIbCTBOM Poccumckom demepalun.

34. EmwHuua Tapuduraummn NOoTpeBIJIeHNS TeJleMaTUUEeCKUX YyCJyT
CBA3MU yCTaHaBJIMBaeTCHa OIIepaToOpPOM CBA3U. Yuer IOTPEDBIIEHHEIX
[IOJIb30BaTeJIEM yCJIyD™ CBfA3M BeIeTCS B COOTBETCTBMM C [IPUHATOMU
OIIEPAaTOPOM CBA3U eIMHUIEN TapUOUKALIUN.

35. Tapuder u  (mam) TaprdHEIE IIJIaHBl IJIS OIJIaTH TeJIeMaTUdeCKUX
YyCIIyT CBA3M, a TakXe CTOMMOCTbL HEIOJIHOM eIOMHMIE Tapubrkaluum
YCTaHaBIMBATCH OollepaToOpPOM CBf3M, E€CJIM MHOEe He I[IpelyCMOTPEHO
3aKOHOIATeNbCTBOM Poccuiickoy demepauun.

36. Inma TpaxnaH, MCIOJb3YWRIMX TeJiIeMaTUUeCKMe yCJyTM CBS3U B
JIMYHBEIX LeJIaX, W IoJ8 DOPUOMYUECKUMX JIMIL ¥ TpPaxIaH, MCIOJb3YIMUX
TejleMaTUUYeCKMe YCJAyTM CBS3M B MHEIX LeJsaxX, MOT'YT OBTb YCTaHOBJIEHEL
paszauuHele Tapude ¥ (MaIM) TapudHbBle OJIaHB OJIS OIJIATH TeJieMaTUUeCKUX
YCIyT CBSABU.

TapudHEM 1JIaHOM MOTYT YCTaHaBJIMBATLCHA IOUObepeHUMPOBaHHBEIE
Tapudel IO BPEMEHM CYTOK, IHSM HeIeJM, BHEXOINHEIM U IPA3IHMUYHEIM IHSIM,
oo ofbBeMy IIPMHATOMN, U (nnu) nepenaHHOV, U (MIM) OTHPAaBJIEHHOM, U
(nnm) obpaboTaHHOM, U (MIAM) XPaHUMOM MHOOPMALUM.

37. Onjara TejleMaTUUYeCKUX YyCIayT CBA3M OCYUEeCTBJIIEeTCS B
POCCUMCKUX pPyOJigX B COOTBETCTBUM C BHOPaHHBIMM aOOHEHTOM M (MJn)
[IOJIb30BaTEJIEM Tapudom u (mn) TapMuOHEIM IIJIAHOM IJIS  OIJIAaTH
TeJleMaTUUYEeCKUX YCJyI CBA3U.

38. OcHOBaHMeM IJid BEHCTaBJIeHUS cueTa abOHEHTY MM CIOMCaHUI
CpencTB C JMLEBOT'O CcYeTa 3a NPeOOCTAaBJIEHHHE TeJjleMaTUdeCKMre yCIyIu
CBABU ABJISITCSH IOaHHEBE, [IOJIyUEHHEIE C nomoumbio obopyHmoBaHUA,
MCIIOJIb3YEMOT'O OIEepaToOpOM CBA3M OJd ydueTa oObeMa OKAa3aHHBIX UM
TejleMaTUUYEeCKUX YCJyI CBA3U.

39. OmylaTa TeJeMaTMUeCKUX YCJIyD' CBS3M MOXET OCYHECTBJISTbCH
IpY [NOMOUM KapThl OIJIATHL.

Kapra ONJIATH CONEPXMUT 3aKOoOMPOBAHHY MHOOPMAlLMIO, KOTOopas
MCIOJIb3YyeTCsa IJjid CoofOlmeHMa OolIepaTopy CBA3M CBeIeHuM o060 oljaTe
TeJleMaTUUEeCKUX YCJyD' CBA3M, a Takxe clenyolyl MHOOPpMAaLMIO:

a) HaMMeHOBAaHUE (drpMeHHOEe HaMMeHOBAaHMeE) olepaTopa CBA3M,
TeJleMaTUUeCKMe YCJIYyI'M CBfA3M KOTOPOT'O MOTYT OBITh OIJIQYEHEl IIyTeM
VICIIOJIb30BAHMS KAaPTHE OIJIATEHL;

0) pasMep aBaHCOBOTO IJlaTeXa, BHECEHME KOTOPOT'O HNOATBepXIaeT
KapTa OIJaTH, MWIKM OOBEeM TeJIeMaTUUEeCKUX YCJyID CBA3M, KOTOPHE MOXET
HNOJIyUMTh I10JIb30BATEJIb [IPU €€ MCIIOJIb30BaHUM;

B) CPOK IeMCTBUS KAPTH OILJIATH;

T') CHOpaBOYHHE (KOHTaKTHBIE) HOMepa TeJylehQOHOB olepaTopa CBA3U;

) OpaBwuila NOJIb30OBAaHMUA KapTOWM OIJIATH;

€) MIOeHTUOMKALUMOHHEY HOMEep KapThl OILJIaTHI;

X) HOMEP JINLIEH3UU, Ha OCHOBAHUU KOTOpPOM OKa3bBIBalTCH
TeJleMaTudecKye yCJayI'M CBSA3U.

40. AOOHEHT u (m1m) IOJIB30BATEJNIE MMET IIpaBO O00pPaTUTBCS K
onepaTopy CBA3M C TpeboBaHMEM BO3BpaTa CPEIOCTB, BHECEHHHX VMU B
KayecTBe aBaHCOBOTO IIJlaTexa, B TOM YMCJIE C MCIOJIb30BaHMEM KapTH
OTIJIATHI.

Onepatop cBa3u 00s3aH BEepPHYTb abOHEHTy U (MiM) M[OJIb30BATEJIO



HEMCIOJIb30BAHHEIY OCTATOK CPEIOCTB.

41. CueT, BHICTABJISEeMBIMM abOOHEHTY 23a OKAaB3aHHHBE TejieMaTUuuecKue
YyCJIyIM CBS3M, SABJILIEeTCS PacCuUeTHHEIM IOOKYMEHTOM, B KOTOPOM OTpPaxalnTCs
IOaHHEIE O JEeHEeXHHX obg3aTenlbCcTBax aboOHEeHTa U KOTOPBIM COIEPXUT
cyenyomye CBeIeHUS :

a) PeKBUI3UTH OlepaTopa CBA3U;

©) cBemeHusa o aboHeHTEe;

B) PACUETHH INEePMOX, 3a KOTOPHI BHICTABJISETCH CUET;

I') HOMEp JIMLEeBOIO cueTa abOHEeHTAa;

II) IaHHEIE O CYMMApPHOM KOJIMUECTBE OKA3aHHHX TeJIeMaTUUYeCKUX

YCJIyD' CBSA3M 3a pPaCUeTHBM NIepuon M NepMOoI OKas3aHMSa TeJjiIeMaTUUeCKUX
yCJyr CBA3M, a Takxe 00BbeM KaxXIOoM TeJleMaTUUeCKOM YyCJHayIu CBS3K,
okasaHHOM aboHeHTY;

e) obmasa cyumMma, IpenbsaBjigeMas K oljaTe;

X) pas3Mep ocTaTka CpeICTB Ha JMLIEBOM cueTe (Ip¥ aBaHCOBOM
njaTexe) ;

3) HaTa BHBICTABJIEHMS CUeTa;

1) CPOK OIJaTel CUeTa;

K) cyMMa, npengedaBiideMad K oljilaTe I10 KaXIoMy BUIOY
TeJleMaTUUYECKUX YCJyID CBS3M UM TEeXHOJIOTMUECKM HEepPa3pPHBIBHO CBA3aHHEIX C
HYMM YCIyT;

JI) BMIOE OKa3aHHEIX TeJIeMaTUUEeCKUX YyCJIyID' CBS3U.

42 . OnepaTop cBaA3u o00sa3aH oDecHeunTb OOCTAaBKYy abOHEHTY cueTa
OJI4a OIlJIaThI OKAa3aHHEIX TeJIeMaTUuUueCKMX YCJIYI' CBA3M B TedUeHUe lO ,HHeIZ
C IaThl BECTAaBJIEHMS BDTOTO CUeTa.

43. PacuyeTHBIM nepuon, 3a KOTOPHEIM BBICTABJIZETCS CUeT 3a
OKas3aHMe TeJleMaTUUYeCKMX YCJIyD CBfA3M, He IOJIXEeH MpeBHIaTb OOHOTO
Mecsaua.

44, TIlo obpalleH U aboHeHTa onepaTop CBA3U NIPOU3BOOUT
meTanMs3auuio CcdeTa, TO eCThb NPeOOCTaBJigeT IONOJIHUTEJIBHYI MHOOPMAaLMIO
(e]o) OKa3aHHBIX TeJeMaTndeCKMX ycayrax CcBA3U, 3a dYTO MOXeT
YCTaHaBJIMBATE OTHOEJIBHY MNJaTYy.

45. AOOHeHT ¥ (MnIM) MNOJIB30OBATENb BINpabe NOTPeOOBATE BO3BpaTa
CpencTs, YIJIa4EeHHEIX aBaHCOM 3a [IOJIb30BaHMeE TeJieMaTudeCKUMU
yCiyTraMu cBA3HU, 3a nepuon, Korja OTCYTCTBOBajla BO3MOXHOCTb

MIOJIb30BAHUSA TAaKVMM TeJIEMaTUUECKMMM YCJyTaMy CBS3M HEe IO BUHE 3TUX
aboHeHTa M (MJIM) MOJL30BATENIS.

V. Illopalok M YCJOBMA INPUOCTAHOBJIEHMA, M3MEHEHUHd,
NnpekKpaleHnsa M PacToOpXeHMA IOoTroBoOpa

46. AGoHeHT BHpaBe B Joboe BpeMsS B ONHOCTOPOHHEM MOPSAIKe
PacTOPTHYTH IOOTOBOP I[IPM YCJOBMM OIJIATH MM [NOHECEHHHBX ONEepaTOoOpOM
CBSA3M PACXOIOB IO OKa3aHMI €My TeJIEMaTUUECKUX YCJIyI CBSA3M. [lopamok

OOHOCTOPOHHET O oTKaszsa oT VCIIOJIHEHUSA morosopa omnpenesgeTcs
IOTOBOPOM.

47. B criydasax, [OpeOyCMOTPEHHEIX SBaKOHOHATEJIbECTBOM PoCCHUMCKOM
depmepaunn, VI B crydae HapylueHMs aboOHEHTOM TpeBOBaHUM,
YCTaHOBJIEHHEIX OIOTOBOPOM, B TOM UHMCJIe CpOKa OIJIaTEl OKa3aHHEX
TeJieMaTUu4Ye CKUX YCIayT cB4A3HU, onepaTop CBA3U uMeeT npaso

IPUOCTAHOBMUTE OKal3aHMe TeJleMaTUYeCKUX YCJyI' CBE3M IO yCTPaHeHUS
HapylleHMs, NOUCbMEHHOT'O yBeIOMMB OO 3ToM abOoHeHTa.

Ecau a®OHEHT He YyCTPaHMUT HapylleHMEe B TeueHue 6 MeCSlLEeB C IaTH
MOJIydeHMAa MM IOMCBMEHHOTO YBEIOMIIEHMA OllepaTopa CBA3M O HaMEepEeHUM
IPUOCTAHOBMTE OKal3aHMe TeJleMaTUYeCKUX YCJyI' CBA3M, OIepaTop CBS3U
BIpaBe PaCTOPTHYTH IOTOBOP B OINHOCTOPOHHEM IOpSIKE.

48. I[lo MNMCbMEeHHOMY 3asBjleHMi0o aboOHeHTa ollepaTop CBA3M o0sg3aH



fes3 pacTopXeHMsa JOTOBOpa MNPMOCTAHOBUTL OKasaHMEe TeJjleMaTUUYeCKUX
ycnyr cBas3mu aboHeHTy. llpu 2ToM C abOHEHTa B3MMAaeTCs IJlaTa 3a BeCh
nepuon, YyKa3aHHHM B 3asBJIEHUYM, B COOTBETCTBMUM C YCTAHOBJIEHHEIM IJid
TaKMUX CJlydaeB TapudoM.

49. IevicTBUE ooroBopa, npenycMaTpyBamero npenocTaBJieHMe
OOCTyIla K CeTHu [nepelauy OAaHHBIX C MCIOJIb30BaHueM a®OHEHTCKOMW JIMHUM,
MOXeT OBTb [IPMOCTAHOBJIEHO IIO MMCBMEHHOMY 3asBJIeHMI0O abOOHEeHTa B
ciydyae CcIhaum B HaeM (ronmHaeM), apeHOy (cybapeHny) I[IOMeleHMs, B TOM
4yycJjie XWUJIOT'O I[IOMEeNleHMS, B KOTOPOM YCTAHOBJIEHO II0JIb30BAaTEJIECKOe
(oxoHeuHOE) obopynosaHue, Ha CPOK OeMCTBMS HOOTOBOpa HaMMa
(nogHamma) , apeHnel  (cybapennel) . C  HaHMMaTeJeM (IOIHAHMMATEJEM) ,
apeHOaToOpPOM (cybapeHmaTopoM) IIOMElEeHMsa, B KOTOPOM YCTAaHOBJIEHO
obopynoBaHue, MOXeT OBITE 3aKJIOUEeH »OOT'OBOP Ha CPOK »OeMCTBUA
morosopa HauMma (nogHawMa), apeHnel (cyDapeHIE) C BHIOEJEHMEM IJid
STUX LeJIeM TOT'0 Xe& YHMKAJBbHOI'O KOoIa MIOSHTUOMKALUMM, KOTOPBM OBLI
BBHLIEJIEH npu 3aKJIOUEHUU oorosopa, nencTeue KOTOPOTO
IPMOCTaHaBIMBAETCS, WMIM MHOTO YHUKAJbBHOTO KOIa MUIOSHTUOMKALIUMA.

50. BHeceHMe WM3MeHEHUN B IOTOBOP, 3aKJIOUEHHHM B IMCbMEHHOMU
dbopme, B TOM UYMCJIe M3MEHEeHMM, Kacaouyxcs BeOOpa abOHEHTOM IOPyI'OI'O
Tapnu@HOTO IIJlaHa OJig OIJIaTH TeJleMaTUUYeCKMX YCHyI CBA3M, odopMisgeTcs
OyTeM 3BakJIoU4eHMs IOONIOJIHUTEJNBHOT'O COIJlalleHMs K OOTOBOpy. IlljlaTa 3a
VU3MeHeHre Tapu@HOT'O IJlaHa C abOHEHTa He B3MMaeTCHd.

51. B crnydyae eciIM BHECEeHME M3MEeHEeHUM B IOT'OBOP I[OBJIEKJIO
HeOOXONOMMOCTE  BHIIIOJIHEHMS OIIEpPaTOPOM CBS3M COOTBETCTBRYyHIMX padoT,
3T paboTH NOoIJiIexaT OoljlaTe CTOPOHOM, NO MHMLMATUBE KOTOPOM OBLINM
BHECEHH M3MEeHEeHUSI B IOT'OBOP, E€CJM MHOE He YCTAaHOBJIEHO IOT'OBOPOM.

52. Ecau aBoOHEHT yTpaTwuj [OpaBO BJAOEeHUS WM I[1OJIb30BAHUSA
IOMelleHeM, B KOTOPOM YCTAHOBJIEHO IIOJIb30BATEJIECKOE (oxoHeuUHOE)
obopyIoBaHMe, IHNENCTBME HOOTOBOpAa IpekpallaeTcsa. [Ipy 3TOM OIepaTop
CBABY, SABJAOIMICA CTOPOHOM STOTO IOTOBOpAa, IO TpebOoOBaHMI HOBOTO

BJIaIeJiblla YKAa3aHHOTO TIoMelmeHus o0sg3aH B TeueHme 30 IHeM BaKJIOUUTH
C HMM IOTOBOD.

B ciyuyae eciM B YyKas3aHHOM IIOMENEHMM OCTAaJIMCh MNPOXMBATH UJIEHEH
ceMbU aboHeHTa, HOOTOBOpP IHepeodopmigeTcsa Ha OOHOTO M3 HUMX C
NYCBMEHHOT'O corJyacus OIPYyTUX COBEPIEHHOJIE THUX UJIEHOB CEeMbU,
IIOCTOSHHO 3apPeIMCTPUPOBAHHEIX B 3TOM I[IOMEUEHUN.

53. o UCTEeUYeHUS IpelyCMOTPEHHOT'O T'paxIOaHCKUM KOIEKCOM
Poccurickon Odemepaluy CpoOkKa MNPUHATHUS HACJEICTBA, B COCTAB KOTOPOTO
BXOOUT ImoMeleHme @ YCTaHOBJIEHHBIM II0OJIB30BATEJIb CKMM (OKOH@‘{HBIM)
obopyIOBaHMEM IJigd [NPEeHNOCTaBJIEHMS IOCTyla K CeTu Iepelauy IaHHBIX,
onepaTop CBA3U He yMeeT npaBa pacrnopsaxaTbCsad TEeXHUUECKUMU
cpencTBaMM, MNpPeIOHABHAUYEHHBEMM IOJIS [HOOKJIOUEHMS 3TOI0 OO0OPYyHNOBaHUSA K
ceTu Irepenayy JaHHEIX.

Jnuo, NPUHABLIEE HaCJIeOCTRBO, B TeueHue 30 mHelm Cc OaTH
BCTYyIJIEHMS B HAaCJIEOACTBO BIPaBe [IOIAaTh OIepaTopy CBA3M 3asaBJIEHUE.

Oneparop cBaA3u 00sa3aH B TedeHre 30 OHEM C OaTH PeTrUCTPaLUMU
3a4BJIeHUS 3aKJIOUMTL C HACJEeIHMKOM IOT'OBOP.

Ecam 3agBJjieHME He MNOIOaHO B YCTAHOBJIEHHEM CPOK, OIEepaTop CBA3U
BnpaBe pacnop;{m/mbcg TEXHMYE CKMMMA Cpe,JZ[C'I‘BaMI/I, HpeﬂHaBHaquHbIMM oJisa
NOOKJIOUEeHNS OOOpyIOoBaHMS B LeJigX [IpelocTaBJIeHMs IOCTylla K CeTHu
nepeauy OaHHBIX, IO CBOEMY YCMOTPEHMO.

54. llo 3agpjieHui aboHeHTa-TpaxIaHMHa B IOT'OBOPE MOXeT OBITH

yKa3aH HOBEM aOOHEHT-TpaXZIaHMH. I[IpM DBTOM HOBBM aODOHEHTOM MOXET
CTaTh YJIeH CeMbM AaOOHEHTAa, 3apeIrMCTPMPOBAHHBI IO MECTY XMUTEJIECTBAa
aboOHeHTa VI ABJIAOWMUMCSA Y4aCTHUKOM ofmert CcoBOCTBEHHOCTM Ha

IoMelleHrMe, B KOTOPOM YCTAHOBJIEH aBOOHEHTCKUI TepMMUHAJ .
55. Ipu peopraHuzanmumu NI IeperuMeHOBaHUNU aboHeHTa =



OPUONYECKOTO JiMila (3a MCKJIIOYEeHMEM peopTraHus3auuy B GopMe BHIOEJIEHUS
WY pasnesyieHus) B IOOTOBOPEe MOTYT OBITH yKaszaHbB [IPABOMIPEEMHUK WUIIU
HOBOE HaMMeHOBaHMe abOHEHTa - WPUIMYUECKOTO JMia. [IpM peopTraHM3aLuu
OPUIONYECKOTO JMlla B QopMe BHIOEJIEHMS MM Pa3OeJIeHMS BOINPOC O TOM, C
KEM M3 I[IPaBOINPEEMHMKOB CJIegyeT 3aKJIoUMTh IOTOBOP, pemaeTcs B
COOTBETCTBMM C pPa3OeJIMTEJIbHEM 0ajlaHCOM, B KOTOPOM OIpeneyseTcsd,
KOMY n3 IPaBOIPEEMHUKOB IepenneT IIOMEUNEeHMe C YCTAaHOBJIEHHBM
IOJIb30BATEJILCKUM (OKOHEUHEM) OOOpPYyHOBaHUEM.

VI. [opsaAOoK MNPenbaBJIEHUS UM PAaCCMOTPEHMSA [NPEeTEeH3UM

56. AGOHEHT u () noJb30BaATEJIb BIPaBe OOXAaJIOBATH PEIUEeHUE U
OEeVICTBUE (besmenicTBUE) onepaTopa CBA3M, CBSA3aHHBIE C OKas3aHUMEM
TeJIeMaTUUEeCKUX YCJIYyT CBSIBU.

57. OnepaTop cBA3u o00g3aH MMETb KHUTY Xajio® M NPEenJIOXEeHUM U
BHIABATL €e [0 INepBOMy TpefoBaHMi aboHeHTa M (MIM) OOJbL30BATEJId.

58. PaccmMmoTpeHHUE KaJI0OBI aboHeHTa u (mim) IOJIL30BATENS
OCYUECTBJIAETCS B nopsanxe, YCTAaHOBJIEHHOM 3aKOHOIATEJILCTBOM
Poccurickon demepauun.

59. Ilpy HEeMCHOJIHEHUM WJIM HeHaJlexXxalleM MCIOJHEHUM OIepaTopoM
CBAB3UM 0043aTejIbCTB [0 OKABaHUID TeJIEMAaTHUUECKUX YCJIYyID CBA3UM abOHEHT
¥ (mim) nOoJsb30BaTENb OO OfpalleHrs B 2 CyI HPEeObABJISIT OIEepaTopy
CBSA3U MPETEHBUNO.

60. [lpeTeHBUsa OPenbaABISeTCsS B [IMCBMEHHOM QOopMe U IHONJIEXUT
perucTpaluuy B IOEHb IIOJIyYeHWUs €& ONepaTopOM CBS3U.

HpeTeHBMM I10 BoIIpocamM, CBSA3aHHEIM C OTKa30M B OKa3aHUM
TeJleMaTudYeCKUX YyCciiyr cB4aA3u, C HeCBOEBpPEMEHHEIM MMM HeHaJieXallVIM
MCIIOJIHEHMEM O@HBaTeﬂbCTB, BEITEKAKIMX M3 IOOI'OBOpAa, IIPEeOBbABIIATCA B

TeueHMe 6 MecdleB C JaTEl OKa3aHMd TeJIeMaTUUYeCKMX YCJyI' CBA3H,
OTKa3a B MX OKa3aHMM MJIM BEICTABJIEHMS CUeTa 3a OKa3aHHY YCIyTy.
K rnOpeTeH3uy OpuijaramwTcs KONMa IOTOBOpa (B Cciydyae BaKJIoUueHMUs

TOT'OBOpPa B NMCBEMEHHOM @OpMe), a TaKXxe VIHBIE HeO@XOﬂMMHe IJIA
PraccMOTpEeEHMA IIpeTeH3UN JOKYMEHTEI, B KOTOPEIX IO OJIKHEBIL OBITH
npenCTaBJIEHBL IJOKasaTeJIbCTBa HeNCIIOJIHEHUA Wi HeHanjiexaumero
VCIIOJIHEHWMA oba3aTesIbCTB 1o JOT'OBOPY, a B ciiydae IIpenbABIJIEHUA
IIpeTeH3N O BO3Melle HM ymep@a — CBeIeHNVA O pa3Mepe IIPUUVMHEHHOI'O
yiepba.

61. [lpeTeHBMsA pPacCMaTPMBAETCS OIEPaTOPOM CBS3M B CPOK He
Boyiee 60 nmHEM C HmAaTH perucTpalMy [NPETEH3UMN.

O pesyabTaTax pPaCCMOTPEeHUS I[IPEeTEH3UM OllepaTop CBA3U LNOJIXEH
coobmMThL B MNMCbMEeHHOM (QopMe NpelbaBUBULIKMM ee aboOHeHTYy U (uian)
IOJIb30BATEJO.

Ecamn NpeTeH3Ud Npr3HaHa oepaTopoM CBA3M OOOCHOBAHHONI,
HenoCcTaTkKy, BEIABJICHHEBIE npn OKa3aHuMm TeJIeMaTuYeCKMUX YyCJIyr' CBA3U,
nomojiexaT YCTPaHEeHMI0 B Pal3yMHBM CPOK, Ha3HAUEHHBM aOOHEHTOM U (Mim)
IoJIb30BaTeJIEM.

TpeboBaHMUA aboHeHTa u (uiaM) HoJb30BaTeyis 00 yMeHbUIEHUM
pasMepa OIJIaTH OKAaB3aHHBEIX TeJIeMaTUUeCKUX YCJIyTD' CBsS3M, O BO3MEIEHUMU
pracxoooB I10 YCTPaHEHNUIO HengoCTaTKOB CBOVIMM CurJIlaMmMm i TPEeTbVMN
JauuaMy, a TakXe O BO3BpaTe YILJIaUeHHEIX 3a OKal3aHMe TeJjleMaTUueCKUX
YCJIyD™ CBS3M CPeICTB U BOBMEUEeHUM YOBITKOB, IIPUMUMHEHHBIX B CBS3U C
OTKasOM OT I[NPEeNOCTAaBJIEHUS TeJjleMaTUUYeCKHUX YCJyI CBL3M, IIPM3HAHHBE
ONepaTopPoM CBABU 0OOCHOBAHHEIMYA, nomjexaT YIOBJIE TBOPEHMIO B
10-OHEBHB CPOK C IaTH NPU3HAHUSA MX OOOCHOBAHHEIMU.

VII. OTBETCTBEHHOCTb CTOPOH



62. 3a HEeNCHOJIHEHME WJIM HeHamJjexallee MCIOJHEeHUEe O00S3aTellbCTB
0 JOTOBOPY OINEpaTop CBS3M HECET OTBETCTBEHHOCTH Mepen aBOHEHTOM U
(Mny) nDoJb30BaTEJIEM B CJENYUUX CJydasx:

a) HapylleHre CPOKOB I[IPemoCTaBJIEHMs NOCTylla K CeTu Nepenauu
IAaHHHX C MCIOJIb30BAaHMEM AOOHEHTCKOM JIMHUM;

6) HapyumeHUe IpenyCMOTPEHHEX IOOTOBOPOM CPOKOB OKa3aHUsA
TeJIEMATUYECKUX YCJYyI CBS3U;

B) HeoOKasBaHUue TeJleMaTUUeCKrx YCJayD CBS3U, [IPeldyCMOTPEHHEX
IDOTOBOPOM;

T') HEeKaUeCTBEHHOEe OKaslaHMe TeJIeMaTUUYECKUX YCJIyT CBA3U;

) HapyueHue YCTAHOBJIEHHEIX OT'PAaHMYEHUM Ha PAaCIPOCTPaHeHUe
CBeIeHUN o6 aboHeHTe-TpaxIaHMHE, CTABUIMX WM3BECTHEMM OIEpPaTOpPY
CBA3YM BBUIY MCIIOJHEHMS IOOTOBOPA.

63. Ipu HapylUeHUN ONepaTopOM CBSA3M YCTAHOBJIEHHEIX CPOKOB

OKa3aHMA TeJleMaTUYeCKMX YCJIyD CBfA3UM abOHEeHT-TPaxIaHMH IO CBOEMY
BEIOOPY BIIPaBe:

a) Ha3HAUMTBL ONEepaTopy CBA3M HOBEM CPOK, B TedeHMe KOTOPOIO
OOoJrkHa OBITE OKas3aHa TejleMaTudeckasd ycjyra CBA3U;

0) NOPYy4YMUThb OKaszaHMe TeJIeMaTUUYEeCKUX YyCJyID CBA3M TPEeTbMM JIMLaM
3a PpPasyMHYyLD LeHy M »ooTpedboBaThk OT OHNepaTopa CBA3M BO3MEUEHUA
IIOHECEHHEIX PacxOIOB;

B) noTpeboBaTh YMEHBUIEHU S CTOMMOCTM TeJIeMaTUUYECKUX YCIJyT
CBA3U;

I') PaAcCTOPIHYTb HOOTOBOP.

64. Ilpu HapylueHun CPOKOB MNpeIoCTaBJIeHMa HOCTyla K CeTu
nepenaum OaHHEIX OINepaTop CBA3M yljauMbaeT abOOHEHTy-TIPaXIaHUHY

HEeyCTOMKYy B pasMepe 3 NOPOLEHTOB ILJIAaTH 3a IpeloCTaBJIeHMEe IOOCTylla K
ceTu Iepenady IOaHHBIX 3a KaxIblM »OeHb [NPOCPOYKM BIIJIOTH OO Hadaja
obecnedeHusa QOOoCTylla K CeTu Iepelaur »IaHHBIX, ecnau Oojiee BBICOKUM
pas3Mep HEeYyCTOMKM He YyKasaH B HOOTOBOpe, HO He 0OoJjlee pasMmepa
NpelyCMOTPEHHOM HOT'OBOPOM ILJIATHI.

65. B ciaydae HapylleHMS OIEepaTOpOM CBS3U YCTAHOBJIEHHEX CPOKOB
OKa3aHUA TeJIeMaTUUYeCKMUX YCJIyI' CBA3M abOHeHT U (MiM) [IOJIb30BaTeJb
BIOpaBe TpeboBaThb I[IOJIHOT'O BO3MeleHusa yOBITKOB, [PUUMHEHHEX UM B
CBA3M C HapylleHMEM YyKa3aHHBIX CPOKOB.

66. B crayuasx, yKasaHHBEX B noanyHkrax "B" um "r" nyHkTa 62
HacTosumx IlpaBwui, aboOHEeHT M (MJIM) [IOJIb30BATEJIb BIpaBe HOTpeDOBaThH
10 CBOEMY BEHIOOPY:

a) 6e3B03ME3IHOTO YyCTpaHeHMs HEeIOCTAaTKOB, BHSABJIEHHBIX IIPU
OKa3aHUM TeJiIeMaTUUEeCKUX YCJIyI' CBSA3U;

B) COOTBETCTBYKUEIO YMEeHbIIeHM S CTOMMOCTW OKa3aHUa

TejleMaTUUYEeCKUX YCJyI CBA3U;

B) BO3MeEUIEeHNHA IIOHECEHHEBIX VIM pracxogoB I10 YCTPaHEHVIO CBOVIMN
CujiaMM i CuUJjlaMM TPpETBhUX JIML, HEIOOCTATKOB, BEIABJIEHHEIX IIPV OKaA3aHUU
TejleMaTUUYeCKUX YCJyI CBA3U.

67. B criiydae HapyleHUs oIepaToPOM CBA3M YCTAHOBJIEHHEIX
OTPaHMUEHUNM Ha pacHOpoCTpaHeHMe CcBeneHuM o0 aboHeHTe-TpaxIaHUHE,
CTaBIIMX €My MS3BECTHHEMM BBUMIOY MCIOJIHEHMA IJOTOBOPa, OIepaTop CBA3U
o TpeboBaHMK abOoHEeHTa-TpaxXiaHMHA BOSBMEWAEeT [IPMUMHEHHEE 3STUMU
OeVICTBUAMY YOBITKU.

68. OnepaTop CBA3M He HecCeT OTBETCTBEHHOCTM 3a CoOIepXaHue

nHbOpPMaLMM, nepelaBaeMoM (nmosyuyaemon) aboHEeHTOM u (11111)
IOJIb30BATEJIEM MPY INOJIb30OBAHUM TEJIEMATUUECKMMMY YCIIyTaMu CBSASU.

69. ABoOHeHT U (MJM) [OOJB30BATEJIb HECYT OTBETCTBEHHOCTL Iepen
OIlepaTOpPOM CBSA3U B CJEOYRUMX CJIydasax:

a) HeormarTa, HernoJiHasa W HeCBOEBpeMeHHad ornJlaTa

TeJIEeMaTUYEeCKUX YCIJIyI' CBA3U,



6) HapylueHne npaBuiI SKCIUTYaTalnn [IOJIL30BATEJIECKOT'O
(oxoHEeuHOTO) obopynoBaHMA U (myaM) abOHEHTCKOI'O TepMMHaJa;

B) HapylleHUue 3amnpeTa Ha IOOKJIDUEHNE [I0JIb30BATEJIECKOT'O
(OKOHEUHOTO) obopynoBaHMs, He COOTBETCTBYWIETO YCTAaHOBJIEHHBEM
TpeOOBaAHUAM;

I') COBEpUEHME OelcTBUM, NIPUBOIAMMX K HapyleHUO
OYHKUMOHUPOBAHUA CPEICTB CBA3M UM CETM CBA3M OllepaTopa CBA3U.

70. B crnyuasax, yKal3aHHBX B rnoanyHkrax "6" - "r" nyHkTra 69

HacTosamMx I[lpaBujl, ONepaTop CBA3M BIpake oOpaTUTBCS B CyIo C MCKOM O
BO3MENEHNM YOBTKOB, NPMYMHEHHBIX TaKuUMM IOeMCTBMAMM abOHEeHTa M (min)
OJIb30BaTENA .

71. B croydae HeOIJIaThl, HEIOJIHOM WJIM HEeCBOEBPEMEHHOM OIlJiaTH
TeJlIeMaTUYeCKMX YCJIyI' CcBa3M aboHEeHT yIJjadMBaeT OllepaTopy CBA3U
HEYCTOMKY B pas3Mepe 1 NpolLeHTa CTOMMOCTM HEOIJIaYeHHEIX, OIlJIadeHHHIX
B HENOJHOM OOBeMe MJIM HEeCBOEBPEMEHHO OIJIaYEeHHHX TeJjleMaTHdeCKMX
yCIIyr CBA3M, €CJAM MeHbIMM pasMep He ykas3aH B OOTOBOpe, 3a KaXIbM
OeHb IMPOCPOYKM BIJIOThH OO OHA NOTAalleHMA 3aIOoJDKEHHOCTM, HO He OoJlee
CYMMEI, TIOIJIeXallel orIljlaTe.

72. B ciydyae HeNpencTaBJIeHUs, HENOJHOTO MJIM HEeCBOEeBPEeMEeHHOI'O
npencTaBJieHMsa MHOopMaumMM OO OKazaHMM TeJleMaTUUYECKUX YCIyTD CBA3U
rpaxiaHMH-abOHEeHT " (M) HOoJB30BaTEJIb BHNpaBe OTKasaTbCAa OT
MICIIOJIHEHMSA [OOTOBOpPa M OBPaTUTLCA B CyI C MCKOM O BO3BpaTe CpPEeNCTB,
VYIIJIAYEeHHEIX 3a OKa3aHHEIEe TeJieMaTndeCKure YCIIy T ce4asu, jZ8 O
BO3MelleHMM TI1IOHEeCEHHBIX y@bI’I‘KOB.

73. CTOPOHEL OoroBopa OCBODOXIAKTCA OT OTBETCTBEHHOCTM 3a
HEUCIIOJIHEHME MJIM HeHaAjlexallee MCIOJIHEeHMe 00g3aTeJIbCTB N0 IOTOBOPY,
eciu OOKaxyT, UYTO MX HEMCIOJIHEHME WUJIM HeHanJjexallee MCIOJIHeHMre
INPOM3OLIJIO BCJEACTBUE HOEMCTBUSA OOCTOATEJIECTB HENPEOOOJIMMOM CUJIIEL MJIN
10 BMHE OPYyT'OM CTOPOHE.




