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HYBJINYHASA OPEPTA

00 okazaHuu ycuayr s (PU3HYEeCKUX JINIL
(penmaxmms 13.09.2023 r.)

r. Kpacnonap

B coorBercTBMM co cT.437 I'pazkianckoro Kogexkca P®D nanHblii 10KYyMeHT (nanee - odepra) siBiasieTcsl 0QUUHAIBHBIM, MYyOJUYHBIM H
6e30T3b1BHBIM IpeaaoxenneM OO0 «I'uradut-Tesekom» (1a1ee - OnepaTop) 3aKJIIOYHTH J0T0BOP (Jajee - JOroBOp) 00 OKA3aHHH YCJIYT IO
NpeJOCTABJIEHHIO 10CTYNAa K ceTH MHTepHeT (AaJiee - YciIyra) Ha yKa3aHHBIX HUKe YCJIOBHSIX.

OBIIME ITOJIOXKEHHNSA

OdepTta agpecoBaHa (pU3MIECKUM JIUNAM (32 UCKITIOYEHHEM WHIMBHUAYaldbHBIX HPEANpHHUMATENCH, aJlBOKaTOB, HOTApHYCOB) - IOJIb30BATEIISIM
YCJIyTH, IIPOKUBAIOIIUM B JKHJIbIX IIOMELIEHUSX, B KOTOPBIX UMEETCs TEXHHYECKash BO3MOXKHOCTh OKa3aHHs Yciyr. Iloiab30BaTelib I NOLydeHHS
VYeryr gomkeH OBITH HOIHOCTHIO AEECIIOCOOHBIM JIHIIOM, JIH00, B YCTAHOBICGHHOM 3aKOHOM CIIydasx (OeTH B BospacTe oT 14 mo 18 yer mmm numa,
OrpaHMYEHHBIC CYIOM B JIEECIIOCOOHOCTH), NOJYYHTH IPEABApHTEIbHOE NMUCHMEHHOE COIVIacHe Ha IONYYEeHHE YCIYT OT JIUL, yCTaHOBJIEHHBIX
3aKOHOM (POJIUTEIIH, ONIEKYHBI, TIOTIEUYUTEINN ).

VYcnoBust odepTsl MOTYT OBITh MIPUHATHI JIUIIOM, HMEIOIMM HaMepeHHUe MOoIydaTh yCIIyTH, penocTaBiseMble OnepaTtopoM CBsI3H He MHAUe KakK
My TEM MPUCOSTMHEHNMS K MPEIOKEHHO odepTe B 1esiom. B cootBetcTBiH ¢ iyHKTOM 2 cTathu 437 'K PO, B cityyae OPHHSTHS H3IT0KEHHBIX HUKE
YCIIOBHII U OIUIATHl YCIyT (PU3UUECKOe JIMIIO, IPOM3BOsIIee AKIENT JaHHOU odepThl, cTaHoBsTCS AGoHeHTOM, a Onepatop cBs3u U AGOHEHT
COBMECTHO - cTOpoHaMu JloroBopa Ha Oka3zaHue YCIyr CBS3H.

OcyecTBiIsis aKUenT JaHHOH odepThl, AGOHEHT COIJIALIACTCs CO BCEMH YCIOBHSAMH OKa3aHHs U OIUIAThI YCIIYT, IPEIyCMOTPCHHBIMH B JaHHOM
odepre.

Axkuent /loroBopa u Hayajio noiab3oBanust Yciayramu cssn QOO «I'uradur-Tenexkom» Ha yca10BUSAX BbIOPAHHOH MapKeTHHIOBOW
aKkIMM (najee - aKUUsA) O3HaA4YaeT AKuUenT My0JM4YHOi odepThbl, pasMelméHHoOli Ha caiiTe OnepaTtopa cBA3U. AOOHEHT O3HAKOMJIEH C
YCI0BUSIMHM BLIOPAHHOM aKIUH, TOHUMAET coJep:KaHHe YCJIOBHI AKIUH, C KOTOPHIMH OH COIJIaceH.

Axnent AGoHeHTa paccMmaTtpuBaeTcsi OnepaTopoM B KauecTBE €ro corjiachs Ha cOop, XpaHeHHe, HCIob30Banue OnepaTopoM NepcoHaIbHBIX
JIaHHBIX O HEM, Ha IOJy4YeHHEe PeKIaMHO-UH(OPMAILMOHHBIX MaTepuanoB OmepaTopa HIM TPETbUX JIMII, IEPEJaHHBIX IyTeM PAacCBHUIKM SmS-
COOOIIEHHUH 1 2IEKTPOHHBIX COOOIIEHNUH 10 TesiepOHHOMY HOMEPY M aJ|pecy 3JIEeKTPOHHOIH MouThl AGOHEHTa, YKa3aHHBIX B PEKBH3UTaX CTOPOH, a
TaKoKe Iepeavy JaHHOH HH(OPMaLUK TPETHHM JHIaM, HEOOXOIUMBIX IJII OKa3aHUs YCIIyT.

OnepaTop NpeoCTaBISIET YCIIyTH CBSI3H Ha OCHOBAaHUY JIMLIEH3MH, BbiaHHbIX DenepanbHoii Ciryx00i o Hai30py B cdepe CB3H.

JIy1i BOBMOXHOCTH IOJy4YeHUS! YCIyr AOOHEHT JOJDKEH MMETh OKOHE4YHOe 00opyJoBaHME (KOMIbIOTEp, HOYTOYK W mp.). Oneparop He
IIPeI0CTaBISIeT KAKMX-JINOO0 YCIyT [0 HACTPOIKe OKOHEYHOT0 000pyJoBaHH AGOHEHTa, allllapaTHOTO U IIPOrpaMMHOTr0 oOecrieueHst AOOHEHTa.

IIpunsTre HacTosIIeH 0depTH PaBHOCWIIBHO 3aKIIOUEHHIO TOTOBOpa 00 OKa3aHUHM YCIIYT 110 PEeJOCTaBICHHIO JOCTyIIa K ceTH VHTepHeT.

Axrientr AOOHEHTa, paBHO Kak ¥ 3asBKa Ha ITOJKIIOYEHHE, [TOaHHasl 3asBHTENEM, paccMaTpuBaeTcss OnepaTopoM Kak COIIacHe TaKOro JIHIa
Ha pa3MelleHne kabeneil 1 000pyIOBaHUS CBSI3H, a TAKXKE B CITydae HEOOXOIMMOCTH YCTaHOBKH - ONOp UL KpeIUIeHus kabeleil n 00opynoBaHus
CBSI3H, Ha TEPPUTOPUH KUIIOTO JOMa U IPHIOMOBOI TEPPUTOPUH, Ha KOTOPBIX PACIIONOKEHO HOMEIIEHHE, B KOTOPOM OKa3bIBAIOTCS YCIyTH.

Omepatop CBsI3M HE HECeT OTBETCTBEHHOCTH, a AOOHEHT NpHHMMaeT ycioBue, 4to B CeTH HTepHET MOTYT COIEpXKaTbCs MaTepHalbl,
BEIpa)KaroIlue (WIM OTpaKaIoIIHe) YaCTHOE MHEHHE TPEThHX JIMI, B TOM YHcIe: HHpOpPMamus OTKPOBEHHO CEKCYaIbHOTO XapaKkTepa, CBEJCHHS
00I[eCTBEHHO-IIOIUTHYECKOTO0 M COLHAIBHOTO XapaKTepa, B KOTOPLIX I AOOHEHTa, IO €ro MHEHHIO, MOXET COAEPIKAaThCsl OCKOPOUTENbHAs
nHpOpMAIHS.

TEPMUWHBI U OITPEJEJIEHUSA
AGOHEHT — (pU3NUECKOE JIUI0, OJIB3YIOIIEECs YCIyTaMHy CBSI3H, peiocTaBiaseMbiMu OnepaTtopoM Ha OCHOBaHKUH J[oroBopa;
ABTOpM3anusi — Tpolecc aHanu3a Ha cepBepe OmepaTopa BBEIEHHBIX AOOHeHTOM MIEHTH(HKAIVOHHBIX NaHHBIX, O pe3yJbTaTaM KOTOPOTO
ompezienseTcs Hanudare y AGOHEHTa NpaBa MoJTyduTh Y CIIyTH WM BoiTH B JIndHbIi KabuHeT;
AOGOHeHTCKasi JIMHMSl - JIMHUS CBS3M, COEAMHsIOMAas AOOHEHTCKOE YCTPOMCTBO C Y3JIOM CBSI3M CETH Iepeiaud JaHHbIX OrmepaTtopa CBS3H.
AGoOHeHTCKasl IJIATA - SKEMECSYHBIN IuIaTe)k AGOHEHTa 3a MOoAAepkaHNe paboTOCIOCOOHOCTH OPTaHM30BAHHOTO ULl ADOHEHTa KaHalla CBSI3U B
pasmepe, ycTaHOBIIEHHOM cornacHo IIpeiickypanTy.
AGOHEHTCKOe YCTPOICTBO - Haxojslleecs B 3aKOHHOM BIaJeHHMM AOOHEHTa I0JIb30BaTENbCKOE 00OpynoBaHHE, oOecreyHnBaroliee AOCTYH K
yciyram Oriepatopa CBsI3U, TIOCPEICTBOM ITOKIIFOYEHHS TaHHOTO 00opynoBaHus k Cetn OnepaTopa CBSI3H.
Abonentckuii Tepmunan (ONU) — oGopynoBaHue, KOTOpoe nepenaércs BO BPEMEHHOE IMOJIb30BaHUE A0OHEHTY C LIENBIO MOJKIIOUYEHHS K Y3IIy
CBSI3H CETH Iepelaull JAHHbIX C TIOMOIIbIO A00HEHTCKOH TUHUH.
AyTeHTH(UKAIMOHHbIE JaHHBIE - YHUKAJIBHBIH JIOTHH U IapoJIb, HCIIOIb3yeMble I JoCcTyNa K JIn9HOMY KaOHuHeTY.
ABtopu3zanusi AGOHEHTa NpH OOpallleHWH B CIyXOy TeXHH4YecKoW moamepxku Oneparopa, ¢ UCIOIb30BaHHEM MIeHTH()UKAIMOHHBIX JAHHBIX,
SIBJISIETCS AaHAJIOIOM JIMYHOM noAnucu AOOHEHTa.
Baank 3aka3a - HeoTbemiIeMas 4acTh Hactosiuero JloroBopa, conepixainias HHGOPMaLMIO O HAUMEHOBAHHUH YCIIYT, PEKBU3HTaX AOOHEHTa, ajpec
MecTa MPeAOCTaBICHHs YCIyT, aJpece yCTAHOBKH a0OHEHTCKOIO yCTPOICTBA, XapaKTepU3yIolee KaueCTBO OKa3bIBAEMBIX YCIYT U HHBIC yCIOBHSL.
BJaoxupoBKa - YaCTUYHOE WU HOJIHOE IPUOCTAHOBJICHUE OKa3aHUs yciryr OmepaTopoM.
BHITMHT — aBTOMATH3MpOBAaHHAs CHCTEMa yduéTa NMPEeJOCTaBICHHBIX YCIYT, HX TApU(UKAINK U BBHICTABICHHUS CYETOB VIS OIUIATHI (B OCHOBHOM
HCTIOJNIB3YyeTCs B Chepe TeIeKOMMYHHUKAIINT).
Bananc 1mueBoro cyera - pasHOCTh MEKAY CyMMOI €HEKHBIX CPEJICTB, BHECEHHBIX Ha JIMIIEBON cUET U CyMMOM JEHEXHBIX CPEICTB, CIIMCAHHBIX
¢ JInnesoro cueta. [To TeXHOIOrHYECKHM NPHINHAM GalaHC JIMIIEBOTO CYETa MOXKET IIPUHUMATh OTPULATENILHOE 3HAYCHHUE.
JloroBop - J0roBOp Ha OKa3aHWE YCIYT, 3aKIOUeHHBI Mexay Oneparopom 1 AOGOHEHTOM, BMecTe cO Bcemu [lpunoxeHusmu, VI3MeHeHUsMH,
JlononHeHUsIMH | JIONIOTHUTEILHBIMY COTJIANICHUSIMU K HEMY;
«MHCcTALIANHOHHBIH MIaTex» Wian «Co3aaHne a00HEHTCKOI JIMHHW) — eIMHOBPEMEHHAs OIUIaTa Y CIIyT 10 MOJKIIOYEHNI0 AOOHEHTa K CeTIM
Oneparopa cBsizu OO0 «I'urabur-Tenexkom».
WnenTudukanuoHHble JaHHbIe — YHUKaIbHEIH noruH (l0gin) u mapons (password) AGorenTa, HCIONB3yeMBble UL JOCTyIa K JINYHOMY KaOHHETY
n3 cety MIHTEpHET WM 0CTyNa K COOTBETCTBYIOIINM Y CIIyraMm
JluyHbli KabuHeT— Web-ctpanuia nHa caitre Onepartopa, coep aniast CTATUCTHYECKYIO HHPOPMAIIHIO 00 00beMe MONTYIEHHBIX YCIyr U TEKYIIEeM
cocrosiau JInieBoro cuera (BO3MOKHA 3a/iepikka /10 48 aco mpu 06HoBIeHIHH HH(opMarwn). Kpome TOro, Ha TAHHOU CTPAHHUIIE OCYIIECTBISIIOTCS
n3MeHeHHs1 AGOHEHTOM CIIUCKa YCIIyT NMPeaoCTaBIsieMbIX B paMkax Jlorosopa.
Astopu3sanus AGoneHnTa B JInunoM KaOuHeTe, C HCIOIb30BaHHEM MneHTH(OHUKAIMOHHBIX JaHHBIX, BEITAaHHBIX OIepaTopoM, SBISETCS aHAJIOIOM
JIMYHOM mmoamucyu AOOHEHTA.
JIuneBoii cHYET - SIMEKTPOHHBIN CUET B OMUIMHIOBOIl cucTemMe McrnonHuTes1, Ha KOTOPOM (PUKCHPYIOTCS aBaHCOBBIE IUIATEKHU AGOHEHTA M CYyMMBI
JICHEIKHBIX CPEJICTB, yAepKaHHbIC (CIIMCAHHBIC) U3 IaHHBIX IIATeXkKEH B Ka4eCTBE OIUIATHI 3a yCIIyTH. JINIeBoi c4ET MMeeT YHUKATbHBIH HOMeD.
«PacueTHbIil 4acy - ycTaHOBICHHOE ABTOMAaTHYECKOH cHCTeMOH pacuéroB (OmmmmuroMm) OmepaTopa BpeMs, B KOTOPOE IPOUCXOTHUT CIHCAHHE
IUTaTeXeH ¢ JinieBoro cyera AGoHeHTa. OnepaTopoM CBs3H yCTaHOBIICHO, YTO BPEMs [UIs CIHCAaHMS Muiatexei cucremoi - 02:00 exeHEBHO.



Twr:

oM

CnaM - IIMPOKOBELIATEIbHAs PACChUIKA KOMMEPYECKOW, MOJUTUYECKOW M MHOW peKsiaMbl, WJIM WHOTO BUJAA 3JEKTPOHHBIX COOOLICHHH
HEOINpe/IeIEHHOMY KPYTY JIMI 6€3 MX MPEIBapUTEIILHOTO COTJIACHs, M HE MO3BOJIAIOIAs ONPEASIUTh OTIPABUTENS, B TOM YUCIIE BBUJY YKa3aHHsA
B HEM HECYIIECTBYIOIIEro X (anbcHGUIUPOBAHHOTO aipeca OTIPaBHTENS.

Yeiayra (Yeayru) - yciyry CBsI3U U UHBIC YCITyTH, TEXHOJIOTHYECKH M HEPAa3PBIBHO CBA3aHHBIC C YCIYTaMHM CBSI3U, M HANPABJICHHBIC HA [OBBIILICHUE
UX TOTPEOUTENbCKOM LIEHHOCTH, OKa3biBaeMble OmnepaTopoM AOOHEHTY B cooTBeTcTBUH ¢ odeproil u IlpaBmiamMu oka3aHusl yCiyr, UL
UCIIONIB30BAHHS B IIEJISIX, HE CBS3aHHBIX C OCYIIECTBIICHHEM IPEANPHHIMATEIbCKOH AesiTenbHOCTH. [lepedens ycyr ykas3piBaeTcs B bianke 3akaza.
IIpoKono/I0CHBI HIH BHICOKOCKOPOCTHOMH aAocTyn B MHTepHeT — noctyn B MHTEpHET CO CKOPOCTHIO NEpeayu JaHHBIX, MPEBbILIAIOIINNA
MAaKCHMAJIbHO BO3MOXKHYIO [IPH HCIIOJIb30BaHUH KOMMYTHPYEMOT0 JOCTYIIa C HCIob30oBanneM Moaema. [lopt IHIT/] — uucioBoit naeHTHOHKATOP
nporecca, KOTOpbIii 00CITy’KHBaeT CETEBbIE COSMHCHHS Ha 3aqaHHOM ceteBoM aznpece (IP-ampece)

Frod - Bux MOLIEHHHYECTBA, HALCJICHHBIH HAa HCIOJB30BAHHE KAHAJIOB CBSA3M KOHEYHOTO aGOHEHTA, IyTeM HE3aKOHHOTrO MPHCOCIUHEHHMS K
000pyI0BaHHIO KIIMEHTA, JIHO0 KOMIIPOMETALIIH €TI0 YYETHBIX JaHHbIX JUIS PETHCTPALIMH B CUCTEME OIIEPaTOpa U HCIIOJIb30BAHNE UX B CBOMX LEJIAX.

1. IPEAMET JOI'OBOPA

1.1. Tlo nacrosmemy JloroBopy Omeparop mpemocTaBisieT AOGOHEHTY Ha BO3ME3JHOII OCHOBe Yciyru, a AGOHEHT 00s3yeTcs OIUIaunBaTh
IpeIOCTaBIsIeMbIe YCIYTH B IOPSIKE H CPOKH, IPEyCMOTPEHHBIE HACTOsIIEH 0(epToil.

1.2. Tlopsmok okasanust yeiuyr csizu OO0 «[urabut-Tenexkom», Tapudsl/Tapudubie 1wiansl pa3Meruensl Ha caiite Oneparopa http://gigabit-
telecom.ru u siBISFOTCST HEOTHEMIIEMBIMHU YACTSIMU HACTOSIIIEH Ty OIMIHON O(epTHI.

1.3. Omeparop oka3siBaeT AGOHEHTY YCIIyTH, yKa3aHHbIe B biiaHke 3akasa, a Takke BhIOpaHHbIe (TI0IKIIF0UeHHBIE) AGOHEHTOM B JINYHOM KabuHeTe,
24 qaca B CyTKH €XKEIHEBHO.

1.4. 3akmouennem [loroBopa ¢ OmepaTopoM, TO €CTb IIOJHBEIM U O€30rOBOPOYHBIM HPHHATHEM AOOHEHTOM ycioBuil J[oroBopa M BCEX €ro
MIPUIIOKEHUH, B COOTBETCTBUM € 1.3 ¢T.438 'K PO sBiseTcs akuent nocpeacTBOM KOHKIIOICHTHBIX JedcTBUil. COBEpIICHHE JTMIOM, OJIYyYHBIIUM
odepty, B CPOK, YCTAHOBJICHHBIN JUISl €€ aKLEeNTa, ACHCTBUI MO BHINOJHEHUIO YKAa3aHHBIX B HEW YCJIOBUI oroBopa (yIuiaTa COOTBETCTBYIOIICH
CYMMBI U T.II.) CIUTAETCS AKIETITOM.

1.5. Hacrosimuuii JloroBop 3akiitouéH Ha Heompeae€HHbIN CpoK. [10 jxeslaHuIo 3asBUTEIIST C HUM MOXKET ObITh 3aKJII0OYEH CPOUHBI J1OTOBOP.

1.6. OmnepaTop BIpaBe BHOCUTH U3MEHEHUsI B 0(hepTy B JF000E BpeMs Oe3 YBeIOMIICHHSI a0OHEHTOB, IyTEM pa3MEILCHUS] HOBOW peaakiiu o(epTh
Ha caiite Onepatopa.

1.7. Omneparop BIpaBe B COOTBETCTBUH C JCHCTBYIONIMM 3aKOHOJATEIECTBOM PXD IpOBOINTH aKIMU U MapKETHHIOBBIE HCCIIEIOBAHMS, YCIOBHS
KOTOPBIX MOTYT JOIOJIHATh, U3MEHATh yCIIOBHUSI I0roBopa, 3akasa, [IpaBuiI B OTHOIICHUH a0OHEHTOB, KOTOPBIE B COOTBETCTBHY C YCIOBHSIMHU aKIIUH
WM MapKETHHTOBOTO McciieioBaHus (0(epToil) NPUHSIIN UX YCIOBHA (COBEPLIMIN aKLEIIT)

2. YCJOBUA NPEJOCTABJIIEHUS YCIYT

2.1, Jlns 3aKiII0UEHHUsI IOTOBOPA Ha OKa3aHHe yCIiyr AGOHEHTY He00X0quMO 00paTuThCst K OnepaTopy CBsA3M C 3asBKOM Ha MOAKITIOUCHHE Y CITyT.
2.2. Omepatop CBs3U B CPOK, He mpeBbimaroniuii 30 (TpuauaTu) gHEH cO IHS MOMYYCHHUS 3asABKH HA MOAKIIOYEHHE, OCYIIECTBISET MPOBEPKY
HaJIMYKs TEXHUYECKOH BO3MOKHOCTH MOJIKITIOYEHHS U MHPOpMUPYeET 00 3ToM AGOHEHTA.

2.3. Onepatop CBSI3H HMeeT NMPABO OTKA3aTh B 3aKJIOYEHHH J0rOBOPA MPH OTCYTCTBHH TeXHHYECKOH BO3MOKHOCTH ISt
NpeIoCTABIEHHS J0CTYNA K CEeTH MepeJadyH JaHHbIX.

2.4. 3axmouyenue Jloropopa O0 OKka3aHHH YCIYT IO NPEROCTABICHHIO JOCTYIA K ceTH MHTepHeT il QU3HIeCKUX JIUI IPOU3BOIUTCS TOJIBKO B
TOM CJTydae, cIi IToMeneHnss AOOHEHTa pacIoNIoKeHkI B 30He o0cTykuBanus OnepaTopa.

2.5. O6s3aTenbHBIM YCIOBHEM OKa3aHHsl Y CIYT SIBIIETCS Oe3yCIOBHOE PUHATHE YCIOBHI HACTOsIero JloroBopa odepThl.

2.6. Bce m3MeHeHust M IOTIOJHEHHS K HacTositeMy JloroBopy myOmnukyioTcst Ha opuimaibHoM caidte Orneparopa.

2.7. B cmyugae, eci B TIpoliecce MOAKITIOUCHUS MOSBITCS 00CTOSTENBCTBA, NPEISITCTBYOMNE padoTe, TaKNe KaK JIMBHEBBIE JOXK/H, IIKBATUCTHIH
WM yparaHHBIH BeTep, CHEromaj, MOHKCHHS TEMIIEPaTypbl HIKE OTMETKH MUHYC 5 rpamycoB 1o Lleabcuro, U Apyrue HpUpPOAHBIC SIBICHUS, a
Taroke Gopc-MaXKopHbIE 0OCTOSATENLCTBA, HIIM BOSHHKHYT TEXHHUYECKHE CIIOKHOCTH, He 3aBUcsIHe 0T Oneparopa CBsI3H, TO CPOKH ITOKIFOYCHHS
ABTOMATHYECKH CABHIAIOTCS 10 BPEMEHH HCUE3HOBEHHS IPUPOIHBIX SIBICHIH MM 0 yCTPAHEHHS! TEXHUUECKHX MPEISITCTBUIL.

3. YCJIOBUS OKA3AHUS YCIIYT
3.1. TexHoJioru4ecKue yCJI0BUs OKA3AHUS YCIYT
311 VYcayrn mpenocTaBisIOTCS HCKIIOYUTEIBHO B OKHJIBIX ITOMEIICHHSIX M TONBKO IS COOCTBEHHBIX HYXI aOOHEHTA, MPEJOCTAaBICHHE
Ab6onerToM Yemyr OnepaTtopa TPETBHUM JIMIAM HE JIOITyCKAETCs.
3.1.2. Bcé obopymoBanue, ucronbpyemoe OmepatopoM st PEAOCTABICHHS YCIyT (KpOMe OKOHEYHOTO 000PYA0OBaHUSI MTOIB30BATENIS), SBISIETCS
cobctBeHHOCTBIO Omeparopa. [loap30BaTeNb OTBEYAET 3a COXpPAaHHOCTh 000pynoBaHus OnepaTopa, pa3MemEHHOro B nomenieHnn AGoHeHTa (eciu
TaKkoe pasMernieHo). KabenbHble 1 aOOHEHTCKHE JIMHUH, HCHIONB3YyeMble ONepaTopoM B LETIX OKa3aHHs yCIYT CBSI3U B COOTBETCTBHU C JOTOBOPOM,
3aka3zom u [IpaBuiaMu okasaHus YCIIyT, SBISIIOTCS COOCTBEHHOCThI0 OnepaTopa 1 He MOJJIEKaT OTHYKICHUIO B paMKax J0roBopa.
3.1.3. Ycayru npenoctaBisiioTes 24 aca B CyTKH €KEJHEBHO, 03 MepephiBOB, 32 HCKITIOUCHHEM TIPOBEICHHUSI HEOOXOMUMBIX MPOMHITAKTHYCCKUX
U PEeMOHTHBIX paboT. IIpoBeneHe NPOPUIAKTHYECKHX U PEMOHTHBIX PaboT He OyJeT CUNTAThCS MEePEephIBOM B MPEJOCTAaBICHUH YCIyTr H/WiIN
HapyIICHHEM yYCTAaHOBJICHHBIX CPOKOB OKa3aHMsI YCIyT, IIPU YCIOBHH yBEJOMIICHHS O POBEICHHH paboT Ha cepBepe Orepatopa He MEHee 4eM 3a
24 yaca 10 mepepbiBa CBSI3H. YBEJIOMIICHHE HANpaBIseTCs JTIOOBIM crocoOoM mo BeIOopy OmepaTopa, B TOM YHUCIE, 10 JJIEKTPOHHOH MOYTe
AGoHeHTa, ImyTeM pa3MeleHus Ha caiite Oneparopa.
3.14. OO6wme ycaoBus OKa3aHMs YCIyT ONMpeaesstoTcest [IpaBuiaMu oKa3aHHs TEIEMAaTHUECKUX YCIYT CBSI3H, YTBEPKIEHHBIMH MOCTAHOBICHHEM
IpaBurenscta PO ot 10 centsops 2007 r. Ne 575.
3.1.5. C TexHHUYECKOI TOYKU 3peHusl Y CIIyra IPeoCTaBisieT cOO00i HEKOMMYTHPYEMOE KPYTIOCy TOYHOE TIOIKIIFOYEHHE K CEpBepY MapLIpyTH3aLHN
OrmepaTopa ¢ BO3MOXXHOCTBIO JOCTyma 1o mpoTokony IP k MH(OPMAIMOHHBIM pecypcamM U CTaHZAPTHBIM CEPBHCAM KOMIIBIOTEPHBIX CeTeil C
OKOHEYHOTO yCTpolicTBa AOoHeHTa (koMmbioTepa). Jlyist oka3aHus AGOHEHTY yCIYyr B JICHb IOJKIIOYCHHS YCIYTH €My BBITAIOTCS PEKBU3UTHI
JocTyna (JIOTHH U IapoJib).
3.1.6. AGoHeHT 00s13aH 00eCIeINTh HAMYKE B COCTABE OKOHEYHOTO 00OPYIOBAHHS CETEBOTO aIaITepa, MOIIePKUBAIONIEr0 CKOPOCTh Tepeiadn
JTAHHBIX, HEOOXOAMMOH TS 00ecTieYeHNsT TEXHHYECKOH BO3MOYKHOCTH OKa3aHHs yCIIYT Ha CKOPOCTH COIIACHO BHIOpaHHOMY AGOHEHTOM TapH(pHOMY
TUIaHy.
3.1.7. Anpec okazamus yciyr GUKCHPYETCS B TEXHOJIOTHIECKOM CeTH W OMIUTHHTOBOM crcTeMe Omeparopa u He MOXKET ObITh H3MEHEH O3 cormacust
Oneparopa.
3.1.8. CkopocTh IoCTyIa K pecypcam ceTr IHTepHET 3aBHCHT OT BEIOpaHHOT0 AGOHEHTOM Tapuda.
3.19. B ciydae moxaxiroueHHs K KaHaly Oojiee OJJHOrO KOMITbIOTEpa MIIM MHOTO aHAJOIMYHOTO YCTPOWCTBA C MCIOJIBb30BAHHEM POYTEpa MITH
CO3/IaHMs CETH MHBIM 00pa3oM, U CaMOCTOSITEILHON YCTAHOBKE ITOJIB30BATEIBCKOTO 000PYAOBAHMS, Yepe3 KOTOPOe MapIIPYTU3UPYIOTCS JaHHBIC
JUISL OCTaJIbHBIX OKOHEYHBIX YCTPOICTB - AGOHEHT CaMOCTOSITEIIBHO OTBEYACT 32 COXPAHHOCTb CETEBBIX PEKBU3UTOB (JIOTHH, NAPOJIb) M OPraHU3alHI0
3aIUTHI JOCTYIIA K TAKOH JIOKAJIBHOH CETH.
3.1.10. Ilpum mpexpameHnn AeHCTBHS JOTOBOpa JOTHMH U Hapoib Ilons3oBarens ypamstiorcs u3 6a3el OnepaTopa, BelAeneHHbIH [loab3oBaTernio B
MOJIb30BAHME KaHAJl CBA3M MOXKET ObITh MCIOJIb30BaH OepaTopoM B LENAX OKa3aHUs yCIYT MHBIM JMuIaM. B 3ToM ciydae BO30OHOBICHHE


http://gigabit-telecom.ru/
http://gigabit-telecom.ru/

Twr:

oM

HOJIb30BaHKS YCIIyraMi BO3MOJKHO TOJIBKO HOCJIE HOBTOPHOTO 3aK/IIOYEHHUs J0roBOpa M HOBOM peructpauuu B cucreme Omeparopa
HCIIOJIb30BAHUEM HOBBIX CETEBBIX PEKBU3HTOB.

3.1.11. T'panuia TEXHOJIOTMYECKOH 30HBI OTBETCTBeHHOCTH OllepaTopa IpH OKa3aHHHU yCIYT: BBOA Kabens B moMemieHne AGoHeHTa. Omepartop
He 0TBeYaeT 3a PYHKIHMOHUPOBAHUE 000PYI0BaHHS H KAHAJIOB CBA3H, IPHHAISKAIMX AGOHEHTY U HAXO/AIIUXCS BHE 30HBI €T0 OTBETCTBEHHOCTH.
3.2. Opranu3anHoOHHbIE YCJIOBHS OKA3aHUSA yCIyT

3.2.1. Jlns 3aKiIioueHus JOTOBOpa Ha MpeJocTaBlIeHne Y CIyT JIUIO, HMeollee HaMepeHHe 3aKII0UUTh JOr0BOp, nogaeT Onepatopy 3asBIEHHE O
3aKJiroueHuu Jlorosopa.

3.2.2. 3asBieHHE MOXET OBITh IOJAHO:

- B MUCBbMEHHOIT popme B opucax Oneparopa;

- yepes areHToB Oneparopa;

- B 2JICKTPOHHOM BHJIE, ITyTeM 3anoiHeHus popmbl 3asBrenus «3ASIBKA HA TIOIKJIFOYEHUEY, pa3menmiénnoii Ha caiite OnepaTopa;

- B ycTHOH (opme 1o Tenedony Oneparopa 89180481045 1 1o KOHTAKTHBEIM TenehOHAM MEHEDKEPOB OT/ea IPOAAK.

3.2.3. B 3asBKe Ha MOJKIIOYCHHE YKA3bIBACTCS:

- TOYHBIH aJipec, 10 KOTOPOMY 3asiBUTEIb XOTeJ Obl otydaTs Yeiyru (¢ ykasanueM yiuipl, Negoma/kopiyca, Nermoqpe3/ja, KBapTHPbI)

- aKTyaJIbHasi KOHTAaKTHast THGOPMALKs 3asiBUTEIIS UL CBS3HU ¢ HUM COTpyAHUKOB OnepaTopa;

3.24. Omnepatop perucTpupyeT 3asBI€HHE B JIeHb ero mnocTymuleHus. Ilomawa Omepartopy 3asBIEHHs Ha IOJKIIOUCHHE PacCMaTPHUBACTCS
OrepaTopoM B Ka4eCTBE COrIacust Ha cOOp, XpaHEHHE, UCIIOJIb30BAHHE IIEPCOHABHBIX JJAHHBIX O 3asIBUTENIE, HEOOXOMMBIX JUIS OKA3aHHS YCIIyT.
3.25. Ha ocHoBanun 3asBieHust Omneparop OCYMIECTBIISCT IPOBEPKY HAIMYUS TEXHUYECKOH BO3MOXKHOCTH JUIS IPENOCTABICHHUS IOCTyNa K
VYenyram. Ipy HaInuuM TEXHUYECKOH BO3MOKHOCTH COTPYAHUK OrnepaTtopa CBS3BIBACTCS C 3asBUTEIIEM O yKa3aHHBIM B 3asBJICHUM KOHTAKTHBIM
JTAHHBIM ¥ YTOYHSIET CTOUMOCTD, TEXHHYECKHE W OPTraHM3aI[HOHHBIC IIOPOOHOCTH BapUAHTOB MOAKIIOUEHNUS, B TOM YHCIIe OOecliedeHne JOCTyna
K HEOOXOJUMBIM KOMMYHHKAIHSIM JI0Ma H HE0OXOJUMbBIM ITOMEIIEHHSIM.

3.2.6. Ilpu HEBO3MOXHOCTU CBS3aThCS C 3asBUTENICM I10 yKA3aHHBIM B 3asBJICHUM KOHTAKTHBIM JAHHBIM, OTBETCTBEHHBIM 3a 3TO SIBIACTCS
3asIBUTEJIb.

3.2.7. TlopkiroueHne MPOM3BOAUTCS B CPOK He IO31Hee 14TH KaleHIapHBIX THEH ¢ IaThl CO3JaHMs TeXHUYECKOH BO3MOXKHOCTH. O KOHKPETHOI
JlaTe ¥ BPEMEHHU BBINOJIHEHHs paboT Oreparop ONOBEIIAeT 3asBUTENIS B COOTBETCTBUH C €r0 KOHTAKTHBIMH JaHHBIMH, YKA3aHHBIMH B 3asIBJICHHHL.
3asBuTENb 00513aH 00eCeYnTh JOCTYI COTpyqHUKOB OmepaTopa B Ha3HAYCHHYIO JaTy K HEOOXOJUMBIM KOMMYHHUKAIMSAM JIOMa U B NOMEIIECHHE,
B KOoTOpoM Yciyru OyoyT oKasbBaThCs. B ciaydae HEOOXOOMMOCTH COINIACOBAHUS, ITOTYyYECHHS pa3pelleHUH, KIoYed OT JKCILTyaTHPYIOIINX
OpraHu3aluii, 3asiBUTENb 00513aH OKa3aTh coaeicTBue OnepaTopy B UX MOJIY4EHHH.

4. MOPAAOK OKA3AHUSA YCIYT

4.1. OxazaHme yCIIyT IIPOU3BOIUTCS HA OCHOBAaHHHU BEIOpPAaHHOTO AOOHEHTOM TapU(HOTO IIIaHA.

4.2. Tlpu noxxmouenun Ycryr OnepaTop CBsA3H IPOU3BOIUT S IIOCIEA0BATENbHBIX PAOOT, 8 IMEHHO:

- HoJ[BeIeHre Kabes U nojikitodeHne AGOHEHTCKOro ycTpoiicTsa k Ceti;

- HaCTpO¥ika aDOHEHTCKOTO YCTPOHCTBA;

- [10CJIE OKOHYAHUS HACTPOHKU AGOHEHTCKOro ycrpoiicTBa Oneparop cBsA3u JeMOHCTpUpyeT AGOHEHTY paboTy CeTH.

4.3. AGOHEHT MOXET BOCIIOJIB30BATHCS JOMOIHUTENIBHBIMU YCIyTaMu, TIEpEUYeHb M CTOMMOCTh KOTOPBIX pa3MelleHbl Ha caiite: http:/gigabit-
telecom.ru

4.4. PaboThl MO NOAKIIOYCHUIO K YCIyraM CYMTAIOTCS HaJUISKallMM 00pa3oM BBINOJHEHHbIMH ONepaTopoM CBSI3H IOCIE TOAMMCAHHS
CTOPOHAMH aKTa BHITOJIHEHHBIX PaboT;

45. B cmywae, Korja i NpenoCcTaBIeHHs YCIyr B TomenieHnH AOOHEHTa HeoOXoauMma ycTaHoBka oOopynosanms Omepartopa CBsi3H, OHO
ycTaHaBIUBaeTCsi U AGOHEHT, B cOOTBeTCTBHH €O CT. 1064 I'K PO HeceT OTBETCTBEHHOCTH 32 COXPAHHOCTD JAHHOTO 000PYIOBAHHUSL.

4.6. Mudopmarys uinu coBeTHl, JaBaeMble npeacTaButeasmu Oreparopa CBs3H, HE MOTYT PacCMaTPHBAThCs KaK FapaHTHHU, HOCKOJIBKY SBIISIOTCS
KOHCYJIBTALISIMH, HO HE TEXHHYECKAM CIIOCOOOM 0OecIiedeHNsI OKa3aHus Y CIIyT.

5. JTONOJIHUTEJIBHBIE YCJIYTH U CEPBUCHI
5.1. AGoHeHT BrpaBe MONyYaTh AOMOJHUTENbHbBIE YCIYTH U CepBUCHl 0T Omepartopa B cilydae, eClIi Takas yCITyra/OmHius/CepBUC MpeIyCMOTpeHa
COOTBETCTBYIOMUM Taph(OM/B3aNMOJIEHCTBYET C MOJKIIOUEHHBIMHI YCITyraMH M ONIUAMHI U SIBISICTCS JIOCTYITHOH IS TOJKIFOUeHHs AGOHEHTY.
Bce ycnmyru, mocTynHbIe IS TOAKITIOYEHNS, 0ToOpakatoTcs B JInaHOM kabuHeTe AOOHEHTa.
5.2. JlononHuTeNbHBIE YCIYTH M CEPBUCHI, B TOM YHCIIE OKa3bIBaeMble COBMECTHO ¢ ITapTHEpaMu, IpeocTaBisioTcss AGOHEHTaM B COOTBETCTBUHU C
YCIIOBHSIMH, pa3MeIEHHBIMU Ha o(HIManbHOM caiiTe OnepaTopa.

6. MMOPSAJOK ®UKCALIUU NIEPEPBIBA 1 BO3OBHOBJIEHUE ITPEJOCTABJIEHUSA YCIYT
6.1. Ycmyru oxaseiBarorcs 24 aca B CyTKH, 7 AHEi B HeZeo, 0e3 IepephIBOB, 32 HCKIIIOYCHHEM POBEICHHS HEOOXOIUMBIX PErITaMeHTHBIX I
PEMOHTHBIX PaboT.
6.2. OmepaTop CBsI3U MMeET MpaBo Ha IlepepblB B PEOCTABICHHH YCIIyT, CBA3aHHBIA C 3aMEHOH 000pyJ0BaHus, IPOrPaMMHOT0O 00ecIIeueHns
WITH TIPOBEJICHUS JPYTUX HEOOXOJUMBIX paboT Uil MoAAepkKaHus paboTOCIIOCOOHOCTH M Pa3BUTHS CeTH. PermaMeHTHbIe paboThl IPOU3BOISATCS C
MpeABapUTENbHBIM yBenoMIIeHHeM AOOHEeHTa 3a (OJHM) CYTKH, IyTeM pa3MelieHus nHdopmanuu Ha caidite OmepaTopa CBA3M JHOO IPYTHM
yn00OHBIM criocoboM. OniepaTop cBs3u HE OyJeT HECTH OTBETCTBEHHOCTH 3a TO, UTO AGOHEHT HE 03HAKOMMJICS CAMOCTOSITENILHO ¢ nH(opmarmeit o
npoBeeHHH padoT. [IpofoKHUTENBPHOCT pErJIAMEHTHBIX paboT omperensercs 1o ycMmoTpeHuro Omnepatopa Ha OCHOBaHWH JIAQHHBIX €ro
TEXHHUYECKOU CITYKOBIL.
6.3. Omepatop CBs3U BIOpaBe B Cilydae OOHAPYKEHHs DKCTPEMAlbHBIX MOJOMOK WiH c6oeB B pabore CeTH MpeKpaTuTh okazanue Yciyr Oe3
NpeIBAPHUTEHLHOTO YBEIOMIICHNSI AOOHEHTa JUIsl TPOBEICHNS YPE3BBIYAHbBIX paboT M0 YCTPAHESHUIO TaKHX MOJIOMOK, HO He OoJiee 4eM Ha 48 4acoB.
6.4. Ilpu Bo3uukHOBeHNH [lepepbiBa B 0kazaHu Y CiyT 1o BuHe OnepaTopa CBsi3H, BBIE3 CIICHHAINCTA IPOU3BOAUTCS 38 cdeT Omneparopa CBsI3H.
6.5. B ciyuae, eciu [lepepsiB B okazanuu Y CIIyT IPOHU3OIIIEI 10 BUHE AGOHEHTA 110 TIPUYHHE:
- 00pbIBa Kades BHYTPU NOMeNIeHHs AOOHEHTA WIIN Ha TEPPUTOPUH €r0 3€MENIbHOTO Y4acTKa;
- BBIXOJIa W3 CTPOSl CTaHAAPTHOM MOIYJIBHOW PO3ETKH WM YCTaHOBJICHHOTO OOOpYAOBaHHS (KOMMYTAaTOpa, CETEBOHW KapThl, YCTPOWCTBa
pamuosocTyna u T.I.);
- 00pbIBa/BBIX0/Ia M3 CTPOS MATY-KOP/A;
- U3MCHEHMSI CETEBBIX TAPAMETPOB KOMITbIOTEpa AOOHEHTa, MOBJIEKIIMX 3a cOO0#! MpeKpalieH e 0CTyna K Y cyre;
- HecTaOMIIBHOM paboThl/ HEPaObOTOCIIOCOOHOCTH OTIEPAIIHOHHON CHCTEMBI Ha KOMIIBIOTEPEe AOOHEHTA;
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- NOBpPeXAEHHS 000pyAoBaHUs, YyCTaHOBIEHHOro OrmepaTopoM CBs3M y AOOHEHTa, TO BbIE€3]| CIELMAIUCTA OIUIAYUBAETCS COIJIACHO
ycraHoBieHHbIM Tapudam, pasMeiéHHbiM Ha caiite OnepaTopa CBsI3H.

6.6. Ilpy BO3HMKHOBEHHMH MepephlBa B OKa3zaHMM yclayr mo BuHe Omepatopa cBsi3M, AGOHEHT BIpaBe HampaBuUTh B aapec OmepaTopa
IHMCbMEHHOE 3asBJICHHE O MPOM3BEACHHH IepepacyeTa 3a Mephoj| HEAOCTYIIHOCTH yciyr. B ciydae mocrymieHus takoro 3assieHus, OnepaTtop
HPOM3BOJUT NEPEPacyeT B JECATHAHEBHBIH CPOK C MOMEHTA IOCTYIUICHHS 3asBJICHHUS M OTPAXAeT Pe3yJbTaT Mepepacyera Ha JIMIEBOM CueTe
AboHeHTa.

CTOUMOCTH YCJIVT U IOPSATOK PACYETOB
7.1. Vet miaTexei Mpou3BOANTCS aBTOMATU3HPOBAHHOH crcTeMoil yueta Onepatopa. Ha kaxknoro AGoHeHTa co30aeTCsl eUHbIH JIMIEBOM CUeT,
K KOTOPOMY HO/IBSI3bIBAIOTCS BCE MOKIIIOUaEMbI€ yCITYTH.
7.2. Uudpopmarus 06 oO6beMax OKa3aHHBIX yCIyr (GOpMHpYyeTcs Ha OCHOBAaHHWH JAHHBIX OMJIMHTOBOH CHCTEMBI PACYETOB O IOJKIIIOUEHHBIX M
AKTUBHBIX YCIIyTax U CIy>KHT OCHOBaHUEM JJIsl HAUMC/IEHUsI OILIAThL.
7.3. Pacuerts! 3a oka3aHHBIC AOOHEHTY yCIIyTH IIPOU3BOAATCS B Oe3HaMMUHOU (opme. OmnaTa MOXKeT ObITh IPOU3BEAEHA OHIIAIH, Yepe3 JIMIHBIIT
kxabuner AGoneHTa, OmepaTopoB IO IpHeMy ILIaTexKell U mp. 3audcieHHe ACHEKHBIX CPEICTB Ha JIMIEBOH CYET IPOH3BOAUTCS B CPOK OT
HECKOJIbKMX MUHYT 10 HECKOJIBKUX PabOuHX JHEH B 3aBUCHMOCTH OT CHOcO0a MOMoIHeH!s: AGOHEHTOM OaaHca U B COOTBETCTBUH C YCIOBUAMH
IIpUeMa M 3a4UCIIeHNS IIaTexel OaHKOB-DKBallepoB, ONIEPaTOPOB I10 IIPUEMY ILIATeKel, IITaTeKHBIX areHTOB U IIp.
B cityuae orutatel yeiyr OmnepaTopa 1o peKBU3MTaM Ha PacueTHBIN cueT OaHKa, 3a4nCIICHUE IUIaTex)eld MoKeT 3aHuMath 10 10 (mecstu) pabounx
JIHEH B CBA3U C TEM, YTO OIEpalys [0 3aUHCIICHUIO IeHEKHBIX CPEACTB Ha JIULIEBOH cueT AGOHEHTA IPOU3BOAUTCS BPYUHYIO.
7.4. CTOUMOCTb YCIyT MCYHCISICTCS Ha OCHOBAaHHMH JEHCTBYIOIIMX TapH(HBIX IUIAHOB 10 aKTHBHBIM yciyram. OrmepaTtop MMeeT NpaBo Ha
H3MEHEHHH CTOMMOCTH U COCTaBa yCIIyT IIPH YCIOBUH IPEBApHUTEIHHOTO yBetoMIeHHsT AGOHeHTa B cooTBeTcTBHY ¢ I1. 9.2.1. HacTosmieit opepThL.
7.5. Hauncnenue miaThl 3a €MHOPA30BbIE YCIIYTH IPOU3BOAUTCS C AAThl HOAKIIOUEHHS YCIyTH.
Ormtata 3a yciyry co3naHus AGOHEHTCKOW JIMHUM (MHCTaJUBILMOHHBIE PaOOTHI) TOJDKHA OBITH IPOHM3BE/ICHA B JIeHb NMOAKIIOUCHUS. B ciydae
OTCYTCTBUS ICHEKHBIX CPEICTB HA JINIIEBOM CUeTe, IPEOCTABICHHE JOCTYyIa K yCIIyraM IPHOCTaHABIHBACTCS.
CTOMMOCTB YCIIYTH 110 CO3JaHUI0 AOOHEHTCKOM MHUK (VIHCTaIUIIIIMOHHBIN IIATEX) YKAa3bIBACTCS B AKTE BBHIIIOJIHEHHBIX paboT. AGOHEHT 00s13aH
OILUIATUTH YCIIYTy B IIOJTHOM 00BEMe, IaXKe eCJIM He IUIaHUPYEeT MOJIb30BaThesl yeiyraMu Oneparopa B JalbHEHIIeM.
7.6. Hauncnenue miatel 3a NepUOANYECKHE YCIYTH IIPOU3BOAUTCS C AAThl aKTUBAIMH ycIyrd. CricaHue IUIaThl IPOU3BOAUTCS €XKECYTOYHO.
Cuctema pacyeToB 3a MEPUOJUYECKHE YCIyrd — aBaHCOBas. AOOHEHTCKas IUIaTa COCTOMT U3 OOLIEH CTOMMOCTH BCEX MOAKIIOYEHHBIX YCIYT.
PacdeTHBIM NEpHOIOM IO KaXKIOI akTHBHOH yciyre siBisiercst | (OAMH) KaJeHIApHBIN Mecsll, KOTOPBIH MCUHMCISIETCS C MOMEHTA aKTHBALIUK
yciyru.
Crincanne aDOHEHTCKOH IUIAThl IIPOM3BOAUTCS AaBTOMATHYECKU. B MOMEHT cricaHus IEHEKHbBIX CPEACTB pa3Mep OaaHca JIMLEBOTO CUeTa JIOIKEH
OBITH He MEHbIIE pa3Mepa aDOHEHTCKOH IU1aThl 3a 1 (OAMH) KaJleHapHBIi 1eHb.
7.7. B ciydae, ecnmd B MOMEHT CIIHICaHUs aOOHEHTCKOH IIAaThl Ha JIMIIEBOM CYETE HEJOCTATOYHO JCHEKHBIX CPEICTB, JOCTYI K YCIyram
[IPUOCTAHABIUBACTCSL.
JIist BO30OHOBIIEHHS IOCTyNa K yciryraM, AGOHEHTY HEOOXOJHMO IIOIIOJIHUTE OaJaHC JIMIIEBOTO CYeTa B TAKOM pa3Mepe, 4TOObl OalaHC cTal
PaBHBIM CyMMe Tapu(OB BceX aKTHBHBIX YCIYT 3a IIOJIHBII KaJeHJapHBIH MeCsIl.
7.8. B ciiyuae HaxOXIEHUs JIMIIEBOTO CYETa B COCTOSIHMM HMPHOCTAHOBKH JOCTYIA K yCIIyraM, OJIOKHPYETCsl ZOCTYII KO BCEM IOJIKIIOYCHHBIM
yCIIyraM 1 aKkTUBHPOBATh OJHY HIIM HECKOJIBKO YCIIYT, OCTABHUB APYr'He BPEMEHHO 3a0JI0KHPOBAaHHBIMH — HEBO3MOXKHO.
AXTHBaIMs YCIyT IPOUCXOTUT OJHOBPEMEHHO MPH COOIIOeHNH AGOHEHTOM YCIJIOBHUIA TOTIOJHEHHS JIMIIEBOTO CYETa, YKa3aHHBIX B 11. 7.7.
7.9. Bo uzbesxanue GIIOKHPOBKH YCIIYT, KOHTPOJIb 38 COCTOSTHUEM JIUIIEBOTO CYETa OCYLIECTBISICTCS AGOHEHTOM CAMOCTOSTENBHO.
7.10. 3axmouass HacTOSMMI JoroBop, AGOHEHT Oeper Ha ceOst 00s3aTenbCTBO BHecTH omuiaty B pasmepe 100 % 3a okasaHme yciyr Ho
IIPEIOCTaBIICHHIO JIOCTYTIA K ceTH VIHTepHET, COCTOSIIYIO U3 eMHOBPEMEHHOH IUIaTHI 3a CO31aHNe a0OHSHTCKOM JIMHAY CBSI3M (MHCTaUISIOHHBIA
aTex) 1 AOOHEHTCKOI IUIaThI 32 MEePBbIA Mecsll ob30BaHus. B coorBercTBuu ¢ 1. 1 1. 720 'K P® npereH3un k kauecTBY MHCTAIIISIIMO HHBIX
paboT AGOHEHT NOJDKEH NPEIbSBUTH HEMOCPEACTBEHHO IPH NPHHATHU PEe3yJbTaTa BBITOJIHEHHOW paboThl. AOGOHEHT, NpUHSBIIMI paboTy 6e3
MIPOBEPKH, ¥ TONUCABIINI aKT BBINOJIHEHHEIX pa0oT, JIMIIAeTCs MpaBa CChUIATHCS Ha sIBHBIE HenocTatky (1. 2, 3 cr. 720 'K P®). HenocraTky,
KOTOPBIE HE MOTJIM OBITh YCTAHOBJIEHBI IPH OOBIYHOM CHOCOOE MPHEMKH, SBIISIOTCS CKPBHITHIMU. O HUX AOOHEHT 00513aH U3BECTUTH TOAPSIYMKA B
pa3yMHBIH cpok 1o ux oOHapyxkeHuH (1. 4 c1. 720 'K P®). B takoif curyamun no tpeGOBaHHIO OO0 M3 CTOPOH HOJDKHA OBITH Ha3HAaUeHA
skcnepTisa (m. 5 cr. 720 'K P®). Ilo pesynpraTam npoBenéHHOM skcriepTu3sl CTOpOHAMH pelraeTcss BOIPOC O pa3Mepe JICHEXKHBIX CPEJICTB,
MOAJIEXKaNUX BO3BPaTy AGOHEHTY 3a HeKa4eCTBEHHO IIPOMU3BEIEHHbIC HHCTAIUIIIUOHHBIE PAOOTHL.
7.11. B ciyuae mpenocraBineHuss OmneparopoM AGOHEHTY B PEKIAMHBIX IIEJISIX KaKHX-THOO CKUIOK H/WIH OOHYCOB, BBEIILIATA IEHEKHOTO
9KBHBAJICHTA TAKMX CKHIOK ¥ OOHYCOB HE IIPOU3BOAUTCSL.

8. TAPU®HBIE IIJIAHBI
8.1. TapudHbIii MIaH — COBOKYIHOCTH [IEHOBBIX YCIIOBHH (Tapr(oB), Ha KOTOPHIX OnepaTop Hpe/iaraet MoIb30BaThCs OHOM JIHO0 HECKOIBKIMH
YCIyraMH CBS3H.
8.2. JKwible moMeIeHns1, B KOTOPBIX OCYIECTBIAETCS OAKIIOUeHUE yeiryr OnepaTopa, HoIpa3IesssIoTes Ha CIIeAYIOIINe KaTerOprH:
- YacTHblif 10OM —3/aHKe, IpeJHA3HAYCHHOE JJII TOCTOSHHOTO IIPOXKUBAHMS, TAXKHOCTBIO He OoJee TpeX ITaxel, pacIoIoKeHHOe Ha OTACIbHOM
3eMeIbHOM y4JacTKe.
- KotTemk — MHIMBHAYaJIbHBINH TOPOJICKON MM CEIBCKHI MAJIOATaXHBIH (OOBIYHO JBYXITaXKHBIH) XKUIOH TOM ¢ HEOOJIBIINM yYaCTKOM
Ipuieraronieil 3eMiy, npeiHa3Ha4eHHbIH IS IIOCTOSIHHOTO WIIH BPEMEHHOTO IPO)KHBAHUS
- TayHxayc - 3TO MAJIO3TaXKHBIH JJOM €BPOIIEIHCKOro THIIA, pa3/ielICHHBIH Ha HECKOJIBKO KBapTHP € OOIIMMH OOKOBBIMHU CTEHAMH, H, COOTBETCTBEHHO,
KpbIIamMu. Y KaXkI0i KBapTHPBI 000pyJ0BaH OTEIBbHBIA BXOJ H COOCTBEHHBIH 3€JI€HbIN ABOPUK, IPHUIICTAIOINH K JOMY.
- Jlymiekc — 3T0 000COOJICHHBIN 3aTOPOAHBIN J0M, pa3[eleHHbIH oOIIeil CTEHO Ha JBE MOJOBUHBI MOJ OOIIEH KPBIIEH, paCCUMTAHHBIA Ha
NPOKUBAHHE JABYX CEMEHl.
- MHOTOKBapTHPHEIM JTOMOM IIPU3HAETCS COBOKYITHOCTBb IBYX M 0oJiee KBapTHpP, MMEIOLNIMX CaMOCTOSATEIbHBIC BBIXOABI JIHOO HAa 3EMEJIbHBIH
YYacTOK, IPHUIIETAIOMUN K JKHIOMY JOMY, JTHOO B MOMEIISHHs OOIIero MOIb30BaHHS B TAKOM JOMe. MHOTOKBapTUPHBINA OM COAEPIKHT B cede
9JIEMEHTHI O0IIEro UMyNIeCTBAa COOCTBCHHHKOB ITIOMELICHHH B TakoM JoMe. Hannune HECKONBKUX OTIENBHBIX KUJIBIX ITOMENICHUH (KBapTHP) C
BBIXOJIOM B MeCTa OOLIEro IOJIb30BaHMS WM OOIIEJOMOBYIO TEPPUTOPHIO CUUTAETCS OOSA3aTENBHBIM YCIOBHEM [UIS OIpENeTIeHHS TaKoro
nomerenus kak MK/I. Bee sxunble moMeneHys B HeM SIBIIIOTCSI COOCTBEHHOCTBIO COBOKYITHOCTH JIUIT HA OCHOBAHHH 3apPETUCTPHPOBAHHBIX IIPaB.
8.3. B exeMecsuHyI0 CTOMMOCTh TapU(HBIX IUIAHOB, IMOJKIIOYEHHE K KOTOPBIM OCYILECTBIUIOCH 0 TeXHOJormH XPon BiimodueHa Iuiata 3a
CIIETYIOLIHE YCITyTH:
- [Ipenocrasnenue mopra LI/ (IUMPOKOIIOIOCHOTO JOCTYIIA);
IIIMpOKOMONOCHBIN MM BBICOKOCKOPOCTHOM nocTyn B MHTepHeT — noctyn B MHTEpHET co CKOPOCTBIO MEpEAaud JaHHBIX, NPEBBINIAIONINI
MAaKCHMAJIbHO BO3MOXHYIO IIPH HCTIONB30BAHIH KOMMYTHPYEMOT'0 IOCTYIIa C HCIOIb30BaHueM MozeMa. [lopt LUTIJ] — ducnoBoit uneHTHUKaTOp
nporecca, KOTOpbIi 00CITyKHBaeT CETEBbIE COCMHCHHS Ha 3aqaHHOM ceTeBoM anpece (IP-anpece)
- [IpenocraBnenne B MOJIb30BaHUE AOOHEHTCKOMH JTHHUY;
AOOHEHTCKas JIMHUS CBA3H — 3TO JIMHUS CBSI3M, COCAMHSIONIAs N0JIb30BATEIbCKOE (OKOHEYHOE) 000pYI0OBAHUE C Y3JIOM CBS3HM CETH Nepenadn
JTAHHBIX.
- IlpenocrasieHue BO BpeMEHHOE MoJIb30BaHKe aboHeHTckoro tepmuHana (ONU).


https://ru.wikipedia.org/wiki/Жилище
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Abonentckuii Tepmunan (ONU) — oGopymoBanue, KOTOpoe mepeqaércst BO BpEMEHHOE MOJI30BaHHE a0OHEHTY C LIENbIO HOJKIIOYCHHS K Y31y
CBS3H CETH NEPENayn JAHHbIX C IOMOI[bI0 A0OHEHTCKON JIMHHUM.

CTOMMOCTH BBIIICTICPEUNCIICHHBIX YCIYT BKIIOYEHA B CTOUMOCTD TapH(DHBIX IUIAHOB U JIOMOJHUTENBHBIM IUIATEXKOM He B3uMaeTcs. OTka3aTbes OT
OJTHOM MJIM HECKOJBKUX YCIyr HEBO3MOXHO, IOCKOJIBKY OTKa3 OT JI00OH M3 HUX CIeNaeT HEBO3MOXHBIM IPEJOCTaBICHUE JOCTyNa K CETH
MNurepner.

8.4. B exxeMecsYHYI0 CTOUMOCTb TapU(HBIX IIAHOB, IOAKIIOYEHNE K KOTOPBIM OCYIIEeCTBISLIOCH o TexHonoruu FTTp|FTTx BkmoueHa miara 3a
ClleIyIOLIHE YCIyTH:

- [Ipenocrasienue nopra LUIT/] (LIMPOKOIOIOCHOTO JOCTYTIA);

II1pOKOIOIOCHBIH MM BBICOKOCKOPOCTHOH Joctyn B MHTepHeT — noctyn B VIHTEpHET CO CKOPOCTHbIO INEpe/laud JaHHBIX, NPEBbILIAIOIINI
MAaKCHMAJIbHO BO3MOXKHYIO IIPH HCIIOIb30BAaHUH KOMMYTHPYEMOTr0 I0CTYIIa C HCIoab30oBanueM Mozaema. [lopt LUIIJ] — umcnoBoit nuneHTudukarop
nporecca, KOTOpbIi 00CITy’KMBaeT CETEBbIE COSIMHCHHS Ha 3a1aHHOM ceteBoM aznpece (IP-anpece)

- [IpenocrapieHue B Mop30BaHie a0OHEHTCKOW JIMHUH;

AOOHEHTCKas JIMHUS CBA3M — 3TO JIMHUA CBSI3M, COCAMHSIONIAS M0JIb30BATEIbCKOE (OKOHEYHOE) 000pYyJOBAaHHE C Y3JIOM CBS3HM CETH Hepenadn
JTAHHBIX.

Bce TapudHsie miaHbl HoBoi rHelku (2023 roa) COCTOST U3 COBOKYIHOCTH ClieayIonux yciyr: Yeiyru « Ckopocthy, yeayru «IIpenocraBnenue
nocrasieHnst poctyna k UT-undpactpykrype», a Takxe ycnyru «MHTepakTUBHOE TeJICBHIEHUE» IIPH HAIMYUM TAKOBOM B COCTaBe TapH(pHOIO
IUIaHA.

CTOMMOCTSH BBIIIENIEPEUHUCIICHHBIX YCIYT YK€ yUTeHAa B CTOMMOCTH TapH(HBIX IUIAHOB U JOIOJIHUTENIBHBIM IIATEXOM He B3uMaeTcsa. OTKazaTbes
OT OJJHOH U3 YCIIyT HEBO3MOXKHO, IIOCKOJIbKY OTKa3 OT JI0001 U3 HUX CHeTaeT HeBO3MOXKHBIM IIPeJOCTaBICHUE NOCTyMa K ceTH MHTepHeT.

8.5. AGoneHT npom3BoauT omiaty Yeuyr no Tapucdam, ycranosneHHsIM OnepatopoM cBsi3u. JleiicTBytomue Tapudsr Ha Yeiryru pa3MelleHs! B
JInunom kabunere AGOHEHTA.

8.6. Bee TapudHble IIIaHb! M BKIIOYEHHBIE B 3TH TapHQHBIC IUTaHEl ycryrn OnepaTopa OCHOBAaHBI Ha a0OHEHTCKOH CHCTEME OILIATHI ¢ OTYETHBIM
NIEPHOJIOM, PAaBHBIM MECSILLY, SIBITIOTCST (PUKCHPOBAHHBIME 110 CTOMMOCTH ¥ HE IOAPa3yMeBalOT HUKAKNX JOMOJIHATENBHBIX Iuiatexeil. Crncanue
JCHEKHBIX cpefcTB ¢ JluieBoro cyera abOHEHTAa IMPOMCXOAMT IOCYTOYHO, COIJIACHO BBIOPAHHOrO TapU(HOrO IUIaHa, IPOHOPLHOHAIBHO
KOJIMYECTBY [JHEH B KaJIeHIapHOM MecCsiLe.

8.7. Ilpemnor «mo» B BEIOpaHHOM AOOHEHTOM TapU(HOM IUIaHE O3HAYaeT, YTO CKOPOCTh JOCTyNa K pecypcaMm ceTH IHTepHeT, sBisieTcs
MaKCHMAaJIbHO JOCTHKUMOH M 3aBHCHT HE TOJIBKO OT MCIIOJB3YeMOTO IPOTOKOJa OOMEHA JaHHBIMH, OT COCTOSHMS DJIEMEHTOB CETU Ileperadyu
naHHBIX OriepaTopa, HO M OT COCTOSIHUSI 2JIEMEHTOB CeTel Mepeiadd JaHHBIX POYNX ONepaToOpoOB, MapIIPYTOB HPOXOXKACHUS TpadHKa 0 CEpBEpOB
1 JPYTOTo CETEBOT0 000pyIOBAHMHS, C KOTOPBIM 000pyJoBaHne AGOHEHTa OCYIIECTBIISIET OOMEH JaHHBIMH.

ITosTomy OmnepaTop He rapaHTUpyeT HEM3MEHHOCTbh CKOPOCTH OOMEHa JaHHBIMU Ha OPraHM3yeMOM KaHaje B TeUeHUE BCEro Iepuoja BpeMeHU
npenocTaBiIeHns Y ciyrd AGOHEHTY 3a IpeJenaMu CBoeil CeTH.

8.8. AOoHeHT BIpaBe M3MEHHUTH TapU(HBIA 1aH. CMeHa TapU(pHOTO IJIaHA IPOU3BOJUTCS C JIFOOOr0 YMCIIa MECSIA MOCPEIACTBOM W3MEHEHHUS
Tapudunoro miana B Jlnanom kabuHeTe.

8.9. B ciayuae cMeHBI TAPU(HOrO NJIAHA MO MHUUUATHBE AGOHEHTA JIeHb CMeHbI TAPHU(HOr0 NMJIAHA CUMTAETCS MOJTHOLEHHBIM JTHEM
TPeJ0CTABJIEHHSI YCJIYTH, IPH 3TOM CTOMMOCTH MEPBOTO /IHSI HCI0JIb30BAHHS HOBOTO TAPH(HOrO0 IIAHA CHHCHIBAETCS B ITOT Ke JeHb.

9. NPABA U OBSAI3AHHOCTHU CTOPOH
9.1. OmepaTtop 06s13aH:
9.11. Ob6ecmeunth AGOHEHTY BO3MOXHOCTh O3HAKOMIICHHS C YCIOBHSAMHU HACTOSIIETO JIOTOBOPA U U3MEHEHUSIMH K HEMY, IyTEM pa3MEIeHUs
ero Ha caiite Oneparopa
9.1.2. TIlpenocraBuTs AGOHEHTY JOCTYIT K CETH, 3aKJIIOUAONIMiics B opmupoBannn OmepaTtopoM cBs3M AOOHEHTCKOH IMHMH (IIPOKIaKa Mo
KBapTHPE HE OCYIIECTBISCTCS, IS 3THX Leeil BBIACISETCS He00X0qMMOe KOJINYECTBO METPOB JIMHUH CBSI3H JUIS HOJKIIOUCHHUST AGOHEHTCKOTO
ycrpoiicTBa K cetr). [Tocne BbinoiaHeHus: JaHHBIX padoT CTopoHamMu O0(OPMIIIETCS aKT BBIIOJHEHHBIX paboT. PaboTOCOCOOHOCTh COeTMHEHUS
OTIpENIEINISIeTCS HAIMYMEM COOTBETCTBYIONIETO CHMTHAla Ha AOOHEHTCKOM YyCTpoiicTBe m AGoHeHTCKOoM mnopty Omepartopa CBsi3H, a Takke
OTCYTCTBUEM OIIMOOK Ha AGOHEHTCKOM YCTPOWCTBE.
9.1.3. TIlpenocraBnsate AGOHEHTY YCIyrH JIOCTyNa K CETH, COOTBETCTBYIOIINE MO KAUeCTBY JECHCTBYIONINM CTaHIapTaM, TEXHHIECKAM HOpMaM
1 TIpaBHIIaM, JTUIIEH3HAM U yCIOBHAM HacTosero JloroBopa mocie ormnaTel AGOHEHTOM HEOOXOMMBIX JUTs Hadasa OKa3aHHs YCITyT TIaTexeH.
9.14. OtkpeiTh AGOHEHTY JNHIEBOM CYET B Oase maHubIX Oreparopa U 06ecrevnuTh BOZMOXKHOCTD JOCTYIA K HEMY ITyTeM MpPeIOCTaBICHHUS
CETEBBIX PEKBH3UTOB J0CTYIA (JIOTHHA M MApOJIs).
9.15. TIlpomsBectn neMoHCTparmio paboTel cetH MHTepHeT Ha 060pyIOBaHNN AOOHEHTa MM Ha 000pYNI0BAHNH TEXHHYECKHX CIICI[HAIINCTOB,
03HaKOMUTH AGOHEHTA C MPaBUJIAMH TI0JIb30BAHHUS CEThIO, BBIATh CETCBBIC PEKBU3HUTHI.
9.16. Ilpm cobmonernn AGOHEHTOM YCIIOBHI HACTOSIIEro JOrOBOpa M TOJNEP)KaHWH OKOHEYHOTO 00OpYNOBaHMS B PabOTOCIIOCOOHOM
COCTOSTHUM 00€CIIeUHBATh IPEJOCTaBIICHIE Y CIyT KPYIJIOCYTOYHO M €XKETHEBHO, KPOME MEPHO/I0B MPOBEICHNS MPOPUIAKTUYECKNX ¥ PEMOHTHBIX
pabor, o kotopsix Oneparop OyzaeT mpeaynpexaaTh AGOHEHTa, a TakKe 00ecreYnBaTh TEXHUIECKYIO MOAAEPIKKY Mo Teredony +78612900999.
9.1.7. YBemomisarb AOGOHeHTa 00 N3MEHEHNH TapH(OB B MOPSAKE, IPETYCMOTPEHHOM HACTOSIIEH Iy OIMYHON 0(epToil.
9.1.8. IlpenoctaBuTh AGOHEHTY BO3MOXXHOCTb ITOJNYYEHHs KOHCYJBTALMHA MOCPEICTBOM OOpAIICHHS B CIYXOy TEXHHYECKOH ITOJIEPKKH.
OO0BEM KOHCYIbTAlUH OrPaHUYMBACTCS KOHKPETHBIMU TEXHHYECKUMH BOIIPOCAMH, CBS3aHHBIMH C OKasaHHeM Yciyr. Bpems mpenocraBieHus
KoHCynbTanuii: ¢ 9 o 21 gac.
9.1.9. Ilpu BO3HHKHOBEHHH TEXHHYECKHX HEIOJAJIOK, 3aTPyJHAIONINX WM MPEISTCTBYIOMNX oka3zaHuio OnepatopoM Yceiryr AGOHEHTY, eciu
9TH HETOJIAZIKK BBI3BaHBI cOOEM B paboTe WM BBIXOIOM U3 CTPost obopynoBanus Oneparopa, B pa3yMHbIE CPOKH HPEAIPUHATH BCE BO3MOKHBIC
MEpBI I yCTPaHEeHMsI TAKMX HEMOJIaA0K U BO30OHOBIICHHSI HOPMAJIBEHOTO TIPEIOCTABICHUS Y CITyT.
9.1.10. TlpomsBomuth 3a cBOH cuér Mo 3asBKe AOOHEHTAa JMArHOCTHKY M yCTpPaHEHHE HEHCIIPABHOCTEH B CETH Iepeiaud JIaHHBIX, a TaKkKe
(u3Myeckre HeNCPaBHOCTY B JIMHUM CBSI3H, BOHHUKIINE HE 10 BUHE AGOHeHTa. Hernonaiku pa3iIMyHOro Xapakrepa, BO3HUKIINE N0 BUHE AGOHEHTa
yerpansitorest OnepaTtopoM CBSI3M B COOTBETCTBUH CO CTOMMOCTBIO, YCTAHOBICHHOH Perimamentom npenocrasienus ycayr (Pemont 1K u npounx
CeTeBBIX ycTpoiicTB AGoHeHTa OnepaTop He MPOM3BOINT).
9.111. B cuywae yBemomienus AGoneHtoM Ormeparopa CBS3M O HEHCIPABHOCTSX, MPEMATCTBYIOMINX IOIb30BAHUIO yCIyramu (TIEpephiB B
okaszaHuu yciyr), Oneparop cBsi3u 00s3yeTcsl yCTPaHHTh HENOJIaIKN B TeUeHHe 72 4acoB 1OCIIe MOTyYeHNs 3asBKU. B TaHHEI CpOK He BKIIFOYAIOTCS
BBIXO/IHBIE (Cy000Ta, BOCKpEceHbe) M Hepaboure Mpa3JHWYHBIE JTHH, COTJIACHO JCHCTBYIONIEMY 3aKOHOJaTeNbecTBY P®D. Oukcanus obpameHui
OCYIECTBIISIETCS] KPYTJIIOCYTOYHO, BKJIFOUAsi BEIXO/HBIE (Cy000Ta M BOCKPECEHBE) U TIPa3IHUYHBIC [THU.
9.1.12. He pacnpoctpansTe cBefeHHs 00 AOOHeHTe 0e3 ero NHCBMEHHOTO COIJIacHs TPEThbUM JIMIAM, 33 HCKIIOUCHHEM CITydaes,
TIPETyCMOTPEHHBIX JICHCTBYOIINM 3aKOHOIaTEIbCTBOM, @ TAK)KE 00CCIIEUNTh 3aIIUTY IIEPCOHAIBHBIX JaHHBIX AOOHEHTa NPH UX 00paboTKe.
9.1.13. B ciyuae pactopskeHust JIoroBopa BepHYTh ACHEIKHBIC CPEACTBA, OCTABIIMECS Ha JULEBOM cyeTe AGOHEHTA, B ICCATHIHEBHBIA CPOK C
MOMEHTA TIOJTyYeHHs 3asBICHNS OT AGOHEHTa, 3a BEIYETOM CyMMbI (hJaKTUYECKH MTOHEeCEHHBIX OIepaTtopoM pacxo/loB Ha OTIIPABKY IUIaTEXa.
9.2. Onepatop Brpase:
9.2.1 VI3MeHATh U JOHONHATH yCIOBHUS JOrOBOPA, H3MEHSTh CTOMMOCTh M COCTaB YCIYT. YBEJOMICHHS O TaKMX M3MEHEHHSIX M JOMOIHCHUSIX
pasmeratorcst OnepaTopoM Ha ero o(pUIHaNbHOM caifTe He MeHee 4eM 3a 10 (necsATs) qHel 10 BCTyIIeHus uX B cuuty. IIpu Hecoriacuu ¢ JiroObIME
U3MEHECHHSMH U JIOIOJHEHUSIMH K YCIIOBUSM HACTOSIIErO J0r0BOpa, M3MEHEHHEM Tapi(OB MM Ha3HAYCHUEM HOBBIX IUIATEKEH B JIOMOIHEHHUE K
yKe CyIecTBYIOIUM, AOOHEHT NOJDKCH IPEKpaTUTh Ioib3oBaHue Ycmyramu. Ecmm AGomeHT mo ucredeHun 10 (mecsaTH) OHEH ¢ MOMEHTa
pa3MelICHUs yBEIOMIICHHS Ha CaiiTe MPOJOIIKACT MONIb30BaThes Ycimyramu, OnepaTop BIpaBe CUUTATh, YTO AOOHEHT COTJIACeH C BHECEHHBIMH



Twr:

oM

M3MEHEHHSIMH U IOTIOJHEHUSIMH.
9.2.2. TlpuBnekaTh K BBIIOJHEHHIO pabOT MO MOAKIIOYECHUIO H/WIH TEXHUYECKOMY M CEPBHCHOMY OOCTY)KHBAHUIO AOOHEHTa TPEThbUX JIHI[ B
cootBercTBHH cO cT. 706 T'K PO.

9.2.3. Orxkazath AGOHEHTY B MOAKIIOYECHUH YCIYT B CIydae OTCYTCTBHS TEXHHYECKOHW BO3MOXKHOCTH, B TOM YMCIE H3-3a MECTOPACIIOJIOKECHHUS
romelieHus AGOHEHTa BHE 30HbI 00CiTy kuBaHus OepaTopoM CBsI3H, a TAKXKE B CIIy4asiX, yCTAHOBJICHHBIX JEHCTBYOIINM 3aKOHOAATEIbCTBOM.
9.2.4. TlpuocraHaBinuBaTh pabOTy Ha OCHOBaHUH yCIIOBHIA, yKa3aHHBIX B HacTosiieM Jlorosope.

9.25. Orkazath AGOHEHTY B NOBTOPHOM IOJKIIFOYCHHU K YCIIyraM Iocje MPEKpalleHHs NMPEIOCTaBICHUs YCIIyT, €ClU NPEA0CTaBICHHUE YCIyT
OBLIO MPEKpALIeHO BCIIEICTBHE NPOTHBO3AKOHHBIX AEicTBUII AGOHEHTa MO OTHOIICHHIO K APYruM AOOHEHTaM, a TAKKe MO OTHOIICHHIO K
Omneparopy cBsi3u B cetu OniepaTopa CBS3H U 3a €€ IIPeIeTIaMH.

9.2.6. Ha ocHOBaHHMHM TOKa3aHHI AaBTOMATH3UPOBAHHOW CHCTEMbI yuéTa 0OBbEMa M CTOMMOCTH OKa3aHHBIX YCIYTI COIJIACHO NEHCTBYIOILIMM
Tapu(HBIM IUTAaHAM, IPOU3BOIUTH CIIMCAHKUE CPEJICTB C JUIIEBOrO CUYETa, OTKPHITOr0 AGOHEHTY Il y4éTa OKa3aHHBIX YCIIYT U MX OIUIATBI.

9.2.7. B mepuop oTcyTCTBUS HOTpeOneHus Yciryr AGOHEHTOM Ha HPOTSDKEHUH 3X MecsIeB AGOHEHT UMeeT IIPaBo B JII000€ BpeMs aKTHBUPOBATh
CBOIO YUETHYIO 3aIUCh.

ITo ncreyeHnu 6T MecsIEeB OTCYTCTBUS aKTHBHOCTH — YUETHAS 3aIIUCh OMEIAETCs B KOP3UHY U yAAJISeTCS.

IMoBTopHOE 3akmoueHue J[oroopa ¢ AGOHEHTOM OIUIAYMBAETCS OTJCIHHO IIPU HAIHYNH TEXHHYECKOH BOSMOXKHOCTH U IIPH YCIOBUH MOTAIIEHUS
3aJI0JDKEHHOCTH (B ClIy4ae ee HaJIMuus) 110 npeasiayuieMy Jloropopy.

9.2.8. be3 xakoro-nmmbo yBeIOMIICHUS BBOAUTH Ty WIH HHYIO (PUIBTPAIUIO WIM OJOKHPOBKY aJpeCcHOT0 MPOCTPAHCTBA M MPEKpallaTh JOCTYII
AOOHeHTa K TeM WM HHBIM (pparmeHTaM, oOBbeKTaM, MH(GOPMAIMOHHEIM pecypcaM U yciyram cetd VHTepHeT (ajgpecam, ceTsM, cepBepam,
TeNeKOH(BEPEHILMSAM, CIIMCKaM PacChUIKH M T.I1.) Kak B Poccum, Tak u 3a py6exoM. OrpaHnveHusi JOCTyIa BBOAATCS B CIIydae, €CIH CBOOOIHBIH
JIOCTYIl K 3TUM HH(OPMAIMOHHBIM pecypcaM, JOJDKEH OBITh OrpaHHYeH Ha OcHOBaHMM Pemenuii, ITocTaHOBIEHHH M ApYrHX HOPMATHUBHBIX
JIOKyMEHTOB KOMIIETEHTHBIX 'OCYJaAPCTBEHHBIX OPraHOB.

9.29. [IlpeanpuHHUMATh COOTBETCTBYIOIIME OPraHM3ALHOHHBIC M TEXHHYECKHE JCHCTBHUs, HAlPAaBICHHBIE Ha OOCCIICYCHHE 3alUTHI
HH(QOPMALMOHHBIX PECypcoB, HENOIYIICHHE pacIpoCTpaHeHWs HWH(OPMAIMH, COJACpIKallledl NPH3BIBBI K HACHILCTBEHHOMY H3MEHEHHIO
KOHCTUTYIIHOHHOTO CTPOsI, IPOIIaraH/y BOMHBI, HACWIIHS U MIOPHOTpadHyl, pa3kKUraHue PEMIHO3HOM U HAI[MOHAIBHOH PO3HH, yIIEMJIEHHE YeCTH
U JIOCTOMHCTBA YeJI0BEKa U APYroit HHOpMAaLHH, 3alpEEHHOM K PaCpOCTPAHEHHUIO [EHCTBYOIIIM 3aKOHOIATEIbCTBOM.

9.2.10. IIpwm mosydeHUH 3asBICHHI OT TPETHUX JIUI, B TOM YHCJIC IIPaBOOOIafaTeNiel, X IpeACTaBHTeNeH, 0 HapymeHHH AGOHEHTOM HX IIpaB
Ha HCIIOJIb30BaHHE Pe3yJIbTaTOB MHTEIUIEKTYalbHOH AESATeNBHOCTH U NMPUPABHEHHBIX K HUM CPEACTB MHAMBHAyamm3anuy, OnepaTop BIpase 0
BBISICHCHHS BCEX OOCTOSATEIBCTB U MPABOBBIX OCHOBAHMIT HCIIOJIB30BAHUS PE3yIbTATOB MHTEIUICKTYaIbHOM JIESTENbHOCTH U HPUPABHEHHBIX K HUM
CpPeICTB UHIANBHIYIN3aLUH, IPUOCTAHOBUTH A0CTyNl AGoHeHTa K Yciyram. [loBTopHOE BKIIOUeHHE yeayr AGOHEHTY IPOU3BOJUTCS B TEUCHHE
TpeX HHEH IIocie YCTpaHeHWS COOTBETCTBYIOIIMX HApYIICHWH, BKIIOYas IpeKpamieHHsi (aKTHIECKOro HEeNPaBOMEPHOIO HCIOJIB30BAHHS
pe3yJbTaTOB MHTEIUICKTYaIbHOM JAESATENILHOCTH, a TaKke nocie nepenayn Onepatopy rapaHTUHHOrO HMHCbMa OT AOOHEHTA O HEJOIYILICHUU B
JanbHEeHIeM yKa3aHHBIX IeHCTBHI U BO3MEIIECHHS yOBITKOB B CIIydae HX HATHIHSL.

9.2.11. B ciyuae oOHapy>XeHUS HECOOTBETCTBHS/OTCYTCTBHSI HEOOXOAMMBIX JUISl OKa3aHWs YCIYT NEpPCOHATBHBIX NAaHHBIX U HACHTH(HKALUN
AboHeHTa, Onepatop BIIpaBe NPUOCTAHOBUTh AOOHEHTY JAOCTYH K YCIYraM JJO MOMEHTa YCTPAHEHHUS BbISBICHHBIX HAPYIICHUH.

9.2.12. B ciyuae npekpalieHus AeicTBus HacTosiero Jloroopa, OmnepaTop MMEET PaBo MPOU3BECTH IEMOHTAaX a00OHEHTCKOW JIMHUH.

9.3. AOoHeHT 00s13aH:

9.3.2. Jlo navama momb3oBaHHMsA Ycmyramu Onepatopa BHUMATENbHO O3HAKOMHUTBCS C YCIOBHMSIMH HACTOSIIETO JIOTOBOpa B IEHTpax
obcmyxuBanus AboneHTo OnepaTopa 1160 Ha caiite Oneparopa, IPUHATH U COOIOIATh BCE U3JI0KEHHBIE TPEOOBAHMUS U ITOJIOKEHUS HACTOSIIIETO
JloroBopa-o¢epTel.

9.3.3. OGecrreunts noctyn mnpencraButenst Omeparopa B HMOMEIIEHHE K MECTy pa3MeIleHHs aOOHEHTCKOro (OKOHEYHOIro) 00OpyHOBaHUS,
o0ecreynTs JMYHOE MPUCYTCTBHE JIMOO NPHCYTCTBUE YHOJIHOMOYEHHOTO TMPEACTaBUTENS AOOHEHTa NpU TNPOBEIEHUU pabOT, OKa3aHUU
JIOTOJTHATENBHBIX YCIyT U YCIYT JocTyna k cetH Omeparopa, ¥ IOANUCATh JOKYMEHTHI, TOATBEPIKIaomie (GakT BEIIOJHEHAS paboT, OKa3aHUs
yeanyr. IIpu sToM moboe 1o, npefocTaBuBIIee npeacTaBuTensM OnepaTopa JOCTYII B TOMEIIEHNE 1 TIO/ITICABIIee YKa3aHHBIE BBIIIE JJOKYMEHTHI,
CYNTAETCS yYMOJTHOMOYEHHBIM Ha 3T0 AOOHEHTOM U ACIHCTBYIOIINM B HHTEpecax U Io MopydeHuio AGoOHeHTa Ha ocHOBaHuH cT. 182 'K PO.

9.34. Ob6ecneunts poctyn cnermanuctoB Orepatopa B ITOMeIeHHe K MecTy pasmemieHns OOopynoBanmst AGoneHTta m Omepartopa st
MIPOBENIEHNs PaboT IO IOJKIIIOYEHHIO K YCIIyraM, a Takxke B Cllydae NPOBEICHHS IUIAHOBBIX, NMPO(IIAKTHIECKHX, PETIAMEHTHBIX, PEMOHTHBIX U
aBapuitHbIX padoT. [IpencransaTs cnenuanucty Onepatopa HHGOPMAIHMIO 0 MECTaX KPEIUIeHUs! 000py IOBAaHMS WM MIPOKJIIaIKH Kades.

9.3.5. TloanepxuBath IOJIOKUTENBHEIN Oamanc JlnmeBoro cdera, ommaumBas ycayru Omepatopa B MOpSAKE, NMPETyCMOTPEHHOM HACTOSIIEH
odepToii U NPHITOKEHUSMH K Heil.

9.3.6. B zenb npepocTaBieHus JOCTYyIA K Y CIyraM MOANKMCATh JOKYMEHTSI, HOATBEpKAaoNMe npeaoctaBnenue Yeuyr. [Ipu sTom moboe nro,
TpeiocTaBuBIIee TpejcTaBuTeNsiM Orepatopa CBA3H AOCTYI B TIOMEIIEHNE K MECTy pa3MelleHNs AOGOHEHTCKOTO yCTPOMCTBA M TIOAMMCABIIEEe
yKa3aHHbIE BBIIIE JOKYMEHTBI, CYUTACTCS YIIOTHOMOYCHHBIM Ha 3T0 AGOHEHTOM IIPU OTCYTCTBUM CIICIIHAIBHON JOBEPEHHOCTH.

9.3.7. Hesamemmrensro m3Bemars OnepaTopa 000 BCeX CITydasix MEPEphIBOB CBSI3M B OKa3bIBAEMBIX AOOHEHTY yCITyTax.

9.3.8. He moapkmodats K aOOHEHTCKOH JHMHHYM 00OpyJOBaHHE, HE HMMEIONIee JOKYMEHTa O IMOATBEP)KACHHH COOTBETCTBHS YCTAaHOBJICHHBIM
3aKoHOZAaTeIbCTBOM PD TpeGoBaHMAM, HCIOIB30BATh MPOrpaMMHOE 00ecTiedeHre, COOTBETCTBYIOIIEE YCTAHOBICHHBIM 3aKOHOJATENCTBOM PD
TpedoBanusaM. Conepkate a0OHEHTCKYO JTMHHIO U OKOHEYHOE 000pyIOBaHKE B CBOEM ITOMEIICHUH B UCIIPABHOM COCTOSIHUH, COOJIOATh MpaBUiIa
SKCIUTyaTalluy OKOHEYHOro obopynoBaHus. ObecnieunBath coxpanHocTs O6opynoBanus Onepartopa, ycTaHOBIeHHOro y AGoHeHTa. ObecriednBaTh
3JIEKTPOITHTaHNE 000PYIOBaHHS, HCIIONB3YEMOTO Il OKa3aHUs yCIIyT.

9.3.9. Veemommsate Omeparopa 06 OTKaze OT HcHomHeHHs: J[oroBopa, BEpHYB MPH TOM Bce 00OpyIOBaHHeE, Haxojsmieecss y AOOHEHTa Ha
OTBETCTBCHHOM XpaHEHHH Ha IIEpHOJ ACHCTBUS JOTOBOpa JIHOO OIUIATHTH CTOMMOCTH MOBPEKIEHHOTO WIHM YTEPSHHOTO 00O0pYyIOBaHHMS,
HaXOJIALIETOCs Ha OTBETCTBEHHOM XpaHeHUH y AGOHEHTa.

9.3.10. YBenomiats OnepaTopa o BBIXOZE U3 CTPOst 000pyA0BaHMUs, Haxosmerocs: y AGOHEHTa Ha OTBETCTBEHHOM XPaHEHHH Ha IIEPHOJ ACHCTBHUS
JIOTOBOpA U B CIlydae ero MOBPEXICHHs N0 BHHE AOOHEHTa — OIUIATUTh €ro CTOMMOCTh. B ciydae mospexaennss ONU AGOHEHT Bo3MeInaeT
Omneparopy ero croumocth B pazmepe 1500 (ofHa ThICsUa MATHCOT) pyOIIeit.

9.3.11. CBOEBpEMEHHO 1 B TIOJTHOM 00heME OILIAYNBATh YCITYTH, JOTOIHATEIbHBIC YCITYyTH X PaOOTHI.

9.3.12. B teuenne 5 (mATH) KaNeHAApHBIX JHeH u3Bemarh OnepaTopa 00 M3MEHEHHSX CBOMX PEKBH3UTOB W/HIIM O CMEHE (haMIJIMH, NMEHH,
0TYECTBA, U3MEHEHUH HOMepa Telne(OHa 1 MAaCIOPTHBIX aHHBIX AOOHEHTa. AGOHEHT HECET OTBETCTBEHHOCTD 3a HapyIICHHE TaHHOW 00S3aHHOCTH
B cirydae eci OnepaTop CBSI3U MOHEC B CBSI3H C HAPYLICHUEM JIJAHHOW 00S3aHHOCTH YOBITKH.

9.3.13. Cobmrogate HopMbl mosIe30BaHMS CeThIO MIHTEpHET, B TOM 4HCIIe TONb30BaThes Ycimyramu OnepaTopa HCKITIOYNTENBHO IS LENei, He
3aMpenéHHbIX ICHCTBYIOINM 3aKOHOAATENbCTBOM. [IpH 3TOM n306eraTs BOSHHKHOBEHHSI KOH(IMKTHBIX CUTYal[Uil ¢ APYTUMH y4aCTHUKAMH CETH
WHTepHeT, He NPUYMHATH YIepO, He Co3/1aBaTh MPOOIeMbI i Hey00CTBa APYTHM y4acTHHKaM ceTd HTepHeT.

9.3.14. HecTH OTBETCTBEHHOCTS I10 3aIIUTE KOMIIBIOTEPHOTO 000PYIOBaHHMs, CONCPIKATh HIIEKTPOIIPOBOAKY B TEXHHUYECKH HCIPABHOM COCTOSIHHH,
a TaKKe 00eCIIeYNTh 3a3EMIICHHE 3ICKTPOOOOPYAOBAHUS B COOTBETCTBHH C JACHCTBYIOIIMMH HOPMaMH M CTaHAAPTAMH.

9.3.15. He ucnonb30Bath KaHAIEI CBSI3H, IpeocTaBisieMble OnepaTopoM CBS3H, I IPOITycKa Tpaduka oT HHEIX OnepaTopoB M ceTel CBsI3U.
9.3.16. He mpoznaBaTe M He mepenaBaTh TPETHHM JIHIAM YCIIyrH, okasbiBacMble OnepaTtopoM CBS3H 10 HACTOSIIEMY JOTOBOpY, a TaKke He
nepeaaBaTh CBOHM IIPaBa U 00A3aHHOCTH HO JIOroBOpYy TpeThbHM JIHIaM 0e3 IpeABapHTEeIbHOTO IMHCHMEHHOIO COTNIachs omeparopa cBssu. Ilpu
HecOOII0IeHNH JaHHOTO IMyHKTa JloroBopa OmepaTop CBSI3H HMEET IIPaBO B OJHOCTOPOHHEM HOPSIIKE PACTOPTHYTh JOTOBOP.

9.3.17. He wucnons3oBath CeTh I PAaCIpOCTPAHECHUS HEHYXKHOW IIOTydaTelI0 He3alpamiMBacMoi MH(OpManum (CO3JaHMs WIM y4acTHs B
CETEBOM IIyMe — «CIame»). B gacTHOCTH, SIBISFOTCS HEJOMYCTUMBIMH CIICAyOLIHE ACHCTBHS:

- MaccoBast pacchbliika HeCOrJIACOBaHHBIX TIPeBAPUTEIILHO JIEKTPOHHBIX ruceM (Mass mailing).



oM

Ilox MaccoBoit pacchlIKOM MOpa3yMeBaeTCs KaK pacchblUlka MHOXKECTBY IOJIydaTesel, Tak 1 MHOXKECTBEHHAs pacchUIKa OHOMY IoJtydatesto. [Tox
9NIEKTPOHHBIMH MHCHMAMU IOHUMAIOTCSI COOOIICHHST IEKTPOHHON MOYTHI ¥ APYTHX MOJOOHBIX CPEACTB JIMYHOTO 0OMeHa HH(pOpMaLKen.

- HecormacoBaHHast pacchliKa dJIEKTPOHHBIX MHCEM PEKJIAMHOT0, KOMMEPUYECKOTO MM arHTal[HOHHOTO XapaKTepa, a Takke IHCEM, COAeprKalIuX
rpyOble 1 OCKOPOUTENBHbIE BHIPAKEHUS U IIPETI0KEHHUS.

- Pazmemenne B mo0oii KoH(pepeHINN COOOMEHNH PEeKIaMHOI0, KOMMEPUYECKOT0, arUTAllMOHHOTO XapaKTepa WM COOOIICHUH, COmep KalIux
MIPUIIO’KCHHEIE (haiiiibl, KpOME CITydaeB, KOTa TaKHe COOOIICHNS SBHO pa3pelleHb! IPaBUIIaMH TaKoil KOH(EPEHINH MIPeIBAPUTEIHHO.
-Hcnonb3oBaHre COOCTBEHHBIX WIIM TPEIOCTABICHHBIX HH(OPMAIL[MOHHBIX PECYPCOB (IIOYTOBBIX SAIIMKOB, a[PECOB AIIEKTPOHHOH MOYTHI, CTPAHMIL
WWW H T.JI.) B KauecTBe KOHTAKTHBIX KOOPJHMHAT IIPU COBEPIICHUH TI000T0 U3 BEIMICONUCAHHBIX ACHCTBHUI, BHE 3aBUCHMOCTH OT TOTO, U3 KaKOH
Touky CeTu OBLIM COBEPIIEHBI TH JICHCTBHS.

9.3.18. He wucmosnb3oBaTh HAeHTH(HKALMOHHBIC NaHHBIC (MMEHa, ajapeca, TeledOHBl W T.I.) TPEThHX JIUL, KPOME CIIy4aeB, KOrja 3TH JHULA
YIOIHOMOUMIN AOOHEHTa Ha Takoe HCIOJb30BaHME. B To ke Bpems AOGOHEHT HODKEH MPUHATH MEPHI 110 MPEJOTBPAIICHUIO HCIIONH30BAHMS
pecypcoB CeTH TpeTbUM JIHIaM OT €r0 UMEHH (00eCeYnTh COXPAaHHOCTh MapoJIeil  IPOYNX KOAOB aBTOPU30BAHHOTO IOCTYIIA)

9.3.19. He pacnpoctpassiTs IporpaMMHoe obecriedeHre, KOTOpOe MOXKET COAEPIKATh BPEIOHOCHBIN KO (KOMIBIOTEPHbBIE BHPYCHI).

9.3.20. He npucBauBath AGOHEHTCKHM yCTpOHCTBaM, HOIKIIOUEHHBIM K 000pyqoBaHuio OrepaTopa CBSI3H, CETEBhIE afipeca OTINYHEIE OT TeX, YTO
npenoctaBm1 OmepaTop CBSA3H HIIN COBIAAAIOIINE C HCTIONb3yeMbIMH B Cetrt OnepaTopoM CBSI3H.

9.3.21. He wucnonb30oBaTh HECYLIECTBYIOLIHE OOpaTHbIE aJpeca HpPH OTIPaBKe OJICKTPOHHBIX MHCEM 32 MHCKIIOYEHHEM CIydaeB, KOraa
HCTIONB30BaHNUe KaKoro-Joo pecypca CeTu B IBHOU (hopMe pa3pemaeT aHOHUMHOCTb.

9.3.22. He npou3BoauTh Hepexsar u gekoaupoBanne CeTeBbIX MakeToB (CHUPOUHT).

9.3.23. He ucrionp30BaTh HACTPOMKH CBOUX PECYPCOB TAKUX KaK:

- OTKPBITHIN PETPAHCIISITOP AIEKTPOHHOH 104t (Open SMTP-relay).

- CpencTBa, O3BOJISIONIKE TPETHUM JIMLIAM OCYILECTBIISITh HEABTOPU30BaHHYO paboTy B CeT (OTKPBITHIE IPOKCU-CEPBEPHI U T.I1.).

- OO1e10CTy HbIE HIMPOKOBEIIATENIBHbIC aJJpeca JOKAIbHBIX CETEH.

- DJIeKTPOHHBIE CIMCKH PACCBUIKU C HEIOCTAaTOYHOI aBTopm3anuei ITomickn nimm 6e3 BO3MOXKHOCTH €€ OTMEHBI.

9.3.24. He ocymecTBIATh IIONBITKA HECAaHKIIMOHUPOBAHHOTO I0CTyMa K pecypcam CeTH, poBeeHus Win ydacTus B CeTeBbIX aTakax u CeTeBoM
B3/I0MeE. B TOM umcIie He OCYIeCTBIATH:

- JlelicTBus, HanpaBlIeHHbIE HA HapyLIeHHe HOPMAIbHOrO (DYHKIHMOHUPOBAaHWS d71eMeHTOB CeTH (KOMIBIOTEPOB, APYroro 00OpYNOBaHWS HIN
IPOTPaMMHOT0 00ecTIedeHns), He IPUHAIEKAIX AGOHEHTY.

- JleficTBUsI, HANPABIICHHBIC HA TIOJTy4YCHHE HECAHKIIHOHUPOBAHHOIO JOCTYIIA, B TOM YHC/Ie PHBHIICTUPOBAHHOIO, K pecypcy CeTu (KOMIBIOTEDY,
JIpyroMy 00OpYyZOBaHHMIO WIM HH()OPMAIMOHHOMY pPecypcy), MOCIEeIyOIlee HCIOIb30BAaHHE TAKOTO JOCTYNa, a TAKKe YHHUYTOXKEHHE MWIIH
MoIH(HKaIMs TPOTPAMMHOTO 00€CIIeUEeHH)s WM JIAHHBIX, HE MPHHAIeKAINX AOGOHEHTY, 6€3 COrIacoBaHMs C BIIAJIENBIEM 3TOTO IPOIrPAMMHOTO
obecrieyeHHs MK aAMUHICTPATOPOM JaHHOTO HH(POPMAILIMOHHOTO pecypca.

-Ilepenauay Ha obopynoBanne Cern GeccMBICTIEHHON MM Gecriosie3Hol MH(OPMAINK, CO3NAM0IIEH Mapa3suTHYIO Harpy3Ky Ha 3TO 000pyloBaHHUE,
B 00beMax, MPEBHIIAOINX MUHIMAIEHO HEOOXOAUMBIC IS IIPOBEPKH.

9.3.25. B ciyuae BOZHHKHOBEHHS CIELHAIBHBIX TPEOOBaHMUIT (CKPBITAst POBOIKA U JP.) K MPOKIAAKe Kabesss BHYTPH MOMEIIEHHUsI, OCYLIECTBUTh
TaKy0 MPOKJIAIKy CAMOCTOSATENBHO.

9.3.26. B ciyuae HanpaBieHus 3asBku OnepaTopy CBA3H O NPOBEIEHNUH JOTIOTHUTENBHBIX YCIYT U paboT, 3a4UCIUTh TpeOyeMyIo CyMMy Ha CBO
JIMIEBOM CYET JUIst BOSMOXKHOCTH CITHCAHHs ICHEKHBIX cpeicTB OnepaTtopoM CBsI3H 3a OKa3aHHbIC YCITyT1/BBITIOTHEHHBIE PAOOTHI.

9.3.27. Ilpu HEOOXOANMOCTH YCTAaHOBKH 00OPYJOBAHHS B IIOMELICHHH MM HA TeppUTOpUH AGOHEHTa - MPUHATH YCTAaHOBJICHHOE 000pyIOBaHHE
Ha OTBETCTBEHHOE XpaHeHne. Ecim 1 paboTel 060pynoBanus TpeOyeTcs SIEKTPONUTAHNIE - MPENOCTABUTH BO3MOXKHOCTh MOAKIIOYEHHUS K CBOEH
9JIEKTPUUECKOM CETH.

9.3.28. CnenuTh 32 COXPaHHOCTBIO M TEXHMIECKHM COCTOSIHHEM AOGOHEHTCKO# IMHNH 1 060opyoBanreM OrniepaTopa Ha CBOEiH TeppUTOPHN.

9.4. AOGOHEHT uMeeT NpaBo:

9.4.1. Vcronp30BaTh yCIyTH MO CBOEMY YCMOTPEHHIO B T000€ BPEMs CYTOK M B JIFOOBIX IENAX, 32 MCKIFOYEHHEM 3alpelIeHHBIX HACTOSIIHM
JIOTOBOPOM, JICHCTBYIOIINM 3aKOHOAATeICTBOM P® 1 MHBIMU HOPMATHBHBIMH IIPABOBBIMH aKTaMH.

9.4.2. Tlomy4aTs HHPOPMALHIO O TOCTYIICHHH CBOUX JCHEKHBIX CPE/ICTB Ha CYUeT.

9.4.3. ObparuTscs k OnepaTopy 3a TEXHHUECKOH TOJIEPIKKOH (TOJTydeHneM KPAaTKIX KOHCYIIBTAIW 110 BOTIPOCAM MOJIb30BAHMS Y CITyTOH).

9.4.4. Tlomy4aTs MHGOPMAIIHIO O CPOKAX TTPOBEAEHHS PETIIAMEHTHBIX PadoT.

9.45. B moboe BpeMs 0TKa3aThCs OT MCTIOJHEHNSI HACTOSMIETO JIoroBopa 1 oTpeboBaTh €ro PacTOPKEHHS My TEM IPEI0CTABICHHS TNCHMEHHOTO
yBeomneHns B odrice OrepaTopa CBsI3H, IIPH yCIOBHHU MOJHOMK oruaTel OnepaTopy CBsA3H BeeX (aKTHUECKH MOHECEHHBIX HM PAaCXO0JI0B, CBA3aHHBIX
C UCHOJIHEHHUEM 00513aTeNbCTB 10 HacToseMy JloroBopy.

9.4.6. Orka3arbCsi OT OIUIATHl WHCTAJUIAIMOHHEIX pabOT B ciydae, ecnm y AOOHEHTa HMMEIOTCS OOOCHOBAHHBIE IIPETEH3MH MO KadecTBY
npezocTaBisieMbIx OneparopoM ycnyr. JlaHHas IpeTeH3Hs T0hKHA ObITh HanpaiieHa OnepaTopy B TMCBMEHHOM BUJIE HE TTO3/IHEE JTHS OKOHUYAHMS
pou3BeeHHOro MoHTaxa JIO moammcaHus akTa BBHIMOIHEHHBIX paboT. Iocie momyueHust mperensunm OmepaTop B pasyMHBIH CPOK 00s3aH
HaNpaBHTh TEXHMYECKOTO CHEIMANICTa M0 aJipecy MPEI0CTaBIeHNUs ycIyr AGOHEHTY € LebI0 MPOBEPKN MHMOPMAIMH O HAJIMYHH/OTCY TCTBHU
poOIIeM ¢ KaueCTBOM IIPEJIOCTABIISIEMBIX YCIIyT. B cityuae moaTBepiKIeHNs HAIWYHs 3asBICHHBIX AOOHEHTOM INpo0ieM, mpeTeHsus AOGOHEeHTa
YAOBIETBOPSIETCS, 00OpYJOBaHME IEMOHTHPYETCs, a AOOHEHT, B CBOIO O4Yepe/lb, OCBOOOXKIAeTCs OT OOS3aHHOCTH TMPOU3BECTH OILIATY 32
MHCTaJUIAIMOHHbIE paboThl. B cityuae, ecnm Hanmume mpobieM coriacHo nmpeTeH3nn AGOHEHTa He MoATBepxkaaeTcs, AOGOHEHT 00s3yeTcst BHECTH
JICHE)KHBIE CPEJICTBA HA JIMIIEBOH CUET 33 HHCTA/UIIHOHHBIE PabOTHI B TTOJHOM o0beMe cornacHo 11. 7.10. B ciyuae, ecitn AGOHEHT He coraceH ¢
3aKJIFOYCHIEM TEXHHYECKHX crenuanicToB OnepaTtopa, OH BIPaBe 3a CBOM CYET MPOBECTH HE3aBUCUMYIO SKCIICPTH3Y.

10. OTBETCTBEHHOCTH CTOPOH
10.1. 3a HeBbIOMHEHHE THOO HEHA/IEKAIIEEe HCIONHEHHE O00S3aTeNbCTB MO HACTOsIEMy JIOrOBOpY W €ro MpIIOKEHHSM, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHU C JICHCTBYIOIIMM 3aKoHOAaTeabcTBOM P®d, IpaBmimamu okasaHus yciyr, HacTosmed opepToil ¥ WHBIMU
HOPMAaTHBHBIMH aKTaMH
10.2. AGOHEHT CaMOCTOSITEIEHO 0OECIIEYNBACT U HECET BCIO OTBETCTBEHHOCTh 33 COXPAHHOCTh M 3alIUTy CBOMX VICHTH()HKAIMOHHBIX AaHHBIX
(BKJIIOYAsI [TAPOJIH ), CBOETO MPOrPAMMHOTO U alapaTHOTro 00eceYeH s P UCTIONb30BaHiK UM Yciyr Onepatopa.
10.3. Omneparop HeceT OTBETCTBEHHOCTh 32 BBINOJIHEHHE CBOMX 00s3aTebCTB MO JIOrOBOpY B COOTBETCTBHHU C 3aKOHOJAATENLCTBOM Poccuiickoit
Depepanun.
10.4. Omneparop He HECeT OTBETCTBEHHOCTH 3 IIEPEPHIBHI B OKa3aHUH Y CITYT H/WIIHM OKa3aHUE yCIIyT HE B IIOJTHOM 00beMe, BO3HHKIIIVE:
- 10 TpUYHMHAM, He 3aBHCAmMUM OT OmepaTropa, B TOM YHCIIC BBI3BAHHBIMU COOSMH B JJIEKTPOIHTAHHU, COOSMH B paboTe MPOrpaMMHOIO
obecrieueHust Wi 000pyAOBaHus, He IpHHALIeKanmx OnepaTopy 1 He HaXOJIIUXCS IO €r0 YIPaBICHUEM;
- IO IPUYMHAM, BBI3BAHHBIM JCHCTBHAME AGOHEHTa WM NOBpexkIeHneM o0opynoBanus OnepaTopa no BuHe AGOHEHTa, OTKa30M 3JICKTPOITUTAHUS
WM 00pbIBOM a0OHEHTCKOM JIMHUM B TIOMEIIEHUN AOOHEHTA;
- 110 BHHE ¥ / VI MHUIHATHBE TPETHUX JIML[, B TOM YHCIIC TPEThHX JIMII, y9acTHE KOTOPBIX B OKa3aHHH YCIYT SBISIETCS HEOOXOJUMBIM II0 CMBICTY
OKa3BIBAEMBIX YCIIYT U IPH NPEKPAIICHUN yIacTHs KOTOPBIX IPOJOIDKCHHE OKa3aHus OmepaTopoM COOTBETCTBYIOMUX yCIyr AGOHEHTY CTAHOBHTCS
HENPaBOMEPHBIM W/MIIH TEXHUYECKH HEBO3MOXKHBIM.
10.5. Hu onna u3 CTOpOH HH IPH KaKHX 00CTOSITeJIbCTBAX He HeceT HUKAKOH OTBETCTBEHHOCTH Iepes Apyroii CTOpoHOii 32 0CTAHOBKY
NPOU3BO/JCTBA, YTPAUYEeHHBII OH3HeC, MOTePI0 JAHHBIX, YIYIIEHHYIO BLITOAY HJIH JI00bIe JpyrHe KOCBeHHbIe II0TePH WIH UX MOCJIeCTBUS,
B TOM 4HcJIe BOSHHKIIHE B pe3yJbTaTe NepepblBOB B 0KAa3aHUU YCJIYr, BHE 3aBHCHMOCTH OT TOr0, MOrJia mid HeT CTopoHa npeaBuaerb
BO3MOKHOCTh TAKHX NIOTEPh B KOHKPETHOI CHTyallMH.
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10.6. Onepatop He HeceT OTBETCTBEHHOCTH 3a IPEPHIBAHMS CBSI3M, BO3HHKIIME B CBA3M C HPOBEICHHEM ILIAHOBBIX, MPO(QUIAKTUYECKUX,
pEriIaMeHTHBIX M PEMOHTHBIX PabOT, HEOOXOAMMBIX JUIsI BOCCTAHOBICHHUS, NOAAEPIKAHUS PAOOTOCIIOCOOHOCTM M Pa3BUTUS CETH, 3aMEHON
000pyZIOBaHUS M MIPOrPAMMHOIO OOECTICUCHHS NPH YCIOBHH COONIOAEHMS IOpsAKa yBefoMIeHHs AOOHEHTa B COOTBETCTBHU C YCIOBUSIMH
JloroBopa u 1npoBeieHus padoT B IIpeJieax CPOKOB, YCTAHOBIICHHBIX HACTOALMM JIOTOBOPOM.

10.7. Oneparop He HeceT OTBETCTBEHHOCTH 3a IPEPbIBAHUS CBS3M, BOSHHKILIME B Pe3yJbTaTe ACHCTBHIl TPETbUX JIMIl U B CBSI3U C yCTPAaHCHHEM
aBapuii Ha cetu Oneparopa, IpH ycIoBuH coboeHnst OnepaTopoM CpOKOB YCTPaHEHHsS! HSHCIIPAaBHOCTH, YCTAHOBICHHBIX HACTOSIIIUM JJOTOBOPOM.
10.8. Omeparop He HeceT OTBETCTBEHHOCTH 3a obecreyeHHe AOOHEHTOM 0€30MacHOCTH a0OHEHTCKOro OOOpYIOBaHUS H IPOrPAMMHOIO
obecrieueHuss AGOHEHTa, HCTIONIb3yEMOTO UM JUIS TTOJTy4eHHs YCIIyT.

10.9. Omneparop He HeceT OTBETCTBCHHOCTH 3a IOHECEHHbIE AOOHEHTOM, WM TPETHHM JIULIOM YOBITKH, CBS3aHHEIE C MOJIb30BaHHEM AOOHEHTOM
Venyramu, B TOM 4HCIE B Cllyyae BO3JCHCTBHSA KOMIIBIOTEPHBIX BHUPYCOB MIIM IOCTYIUICHHS cllaMa. AOOHEHT OO0s3aH CaMOCTOSATENIBHO
IpeNPUHUMATh BCE HEOOXOIMMbIe ISHCTBHS JJIsI aHTUBHPYCHOM 3aIUTHI U 3aIJUTHI OT CIIaMa.

10.10. Omeparop He HeceT OTBETCTBEHHOCTh 3a OTCYTICTBHE ydeTa IUIaTeka AOOHEHTa B ClIydae HEBEPHOTO WM HEMOJIHOTO YKa3aHHs
HEOOXOMMBIX JJIsl y4eTa IIaTexkKa JaHHbIX.

10.11. Omnepatop He HeceT OTBETCTBEHHOCTH 32 HEYIOBIETBOPUTEIHHOE KA4eCTBO Y CIIYT BCIISACTBHE HCIIONB30BaHUS AOOHEHTOM HEHUCIIPAaBHOTO
1 /MM HECOOTBETCTBYIOIIETO TPEOOBAHHSM JACHCTBYIONIETro 3aKOHOAATeNbCTBA PO mM0I630BaTeIbCKOr0 OKOHETHOTO 000Py JOBAHHS.

10.12. OnepaTop He HeceT OTBETCTBEHHOCTH 3a COJIep kKaHne HH(OpMALHK, IlepeiaBaeMoii (11omydaeMoit) AGOHEHTOM IPH N0JIb30BAaHUU YCIyTaMH.
10.13. Oneparop He HeceT OTBETCTBEHHOCTH B CIIydae OTCYTCTBHS BO3MOKHOCTH IOJIb30BaThCS YCIIyraMH, €CJIM HEBO3MOXKHOCTb ITOJIb30BAHUS
BO3HHKJIA U3-32 HEUCIPABHOCTH 000opyRoBanus OnepaTopa, o KOTopoil AGOHEHT He cooOmu B ciysk0y TexHudeckoil moanepxku OnepaTopa.
10.14. Omneparop He HeceT OTBETCTBEHHOCTH 33 KAYECTBO KAHAJIOB CBSI3M TPETHUX JIHL, HCIOJIb3yEeMbIX AOOHEHTOM, MPHU MOIYYECHUH YCIYT IO
HacroseMy Jlorosopy

10.15. AGOHEHT HeceT OTBETCTBEHHOCTD 3a JOCTOBEPHOCTh MpeA0CTaBIsieMbIx OiepaTopy cBeIeH I

10.16. AGounent u Omepatop HECyT OTBETCTBEHHOCTD 3@ HEBBIIIOJIHEHHUE CBOHX 0053aTeNbCTB 10 JOrOBOPY B COOTBETCTBHH C 3aKOHOIATEILCTBOM
PO.

10.17. AGOHEHT HeceT OTBETCTBEHHOCTH mepe OmnepaTtopoM B CITydasx HEOIUIATHI, HETIOIHOM HITH HECBOSBPEMEHHOM OIUIATHI YCIIyT.

10.18. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coxpanHocTh OGopymoBanus OnepaTopa, MepeaaHHOro B MOJIb30BaHHE AOGOHEHTY, YCTAaHOBICHHOTO
B JKHJIOM HOMeleHHH AOOHEHTa, WM Ha Teppuropun AboHeHTa. Ciydyae mpekpameHus AeiicTBhs HacTosmiero JloroBopa WM IpeKpaIieHus
OKa3aHUsI AOOHEHTY OTHEJIBHBIX YCIYT, BICKYIIHX 3a COOOH IpekpamieHue noip3oBaHus OOOpyIoBaHHEM, YCTaHABIMBAEMBIM HA TEPPUTOPUH
AOOHEHTa B paMKax OKa3bIBa€MBIX yCiIyr, AOOHEHT 00s13aH BEPHYTh IE€PEJIAHHOE B II0JIb30BAaHUE 000PY/IOBAHUE B UCIIPABHOM COCTOSHUHU B CPOK,
He Io3Hee 5 KaJleHAapHBIX JHEH ¢ JaThl IPEeKpameHus AeHCTBUS HacTosmero JloroBopa MM IpeKpanieHus OKa3aHus COOTBETCTBYIOLIEH YCIyTH.
10.19. B ciryuae nospexaeHus ooopynoBanus Oneparopa win He Bo3Bpata O00pyHoBaHUS B CPOK, yCTaHOBIECHHBIH 1. 15.11, AGOHEHT Bo3MemIaeT
MOJIHYIO CTOMMOCTb JIAHHOTO 000py/ioBaHus B TedeHue 10 (aecsti) IHel mocie noyiy4eHus: COOTBETCTBYoIIero tpebosanus Oneparopa. Oneparop
B YKa3aHHOM CJIydJae BIIpaBe CIIHCaTh CTOMMOCTBH 000pynoBanus ¢ Jluesoro cuera AGoHeHTa.

10.20. 3ampemaercsi UCTOJIb30BaTh AOOHEHTCKOE OOOpYZOBaHHE B IIENSX, OTIMYHBIX OT JIMYHBIX, CEMEHHBIX, JOMAIIHUX, U B WHBIX LEJAX,
CBSI3aHHBIX C OCYLIECTBICHHEM AOOHEHTOM HPEANPUHUMATENIBCKOH ICATEIBHOCTH.

10.21. Ycmyra poctyna B ceth VMHTEpHET NpeNOCTaBISIETCS UCKIIOUUTENBHO UL MH(GOPMAIIMOHHBIX M pa3BIeKaTeNbHBIX Leledl (GH3nIecKuM
mmnaM. Komnanus OOO «I'uradut-Tenekom» He HeceT OTBETCTBEHHOCTH 32 YIYIEHHYIO BEITOJly IPH HCIIOJIB30BaHUHU ceTH HTepHeT.

10.22. IloanucaHHeM HACTOSILEr0 0roBOpa AOGOHEHT BbIPA:KaeT CBOe COIJIacHe Ha 00Pa0OTKY INEPCOHAIBHBIX AAHHBIX B IeJsIX
HCTIOJHEHNs] MPeAyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Pd 006s3aTeIbCTB M0 0Ka3aHUIO YCJIyr mo gorosopy. Coryacue nmpenocTaBiseTcs Ha
OCYIIIECTBIICHHE CO BCEMH YKa3aHHBEIMH B J[oroBope M JpYrHX JOKYMEHTaxX K HEMy IIepCOHAJBHBIMH TaHHBIMH CICIYIOIINX NeHcTBHil: cOop,
CUCTEMaTH3alHs, HAKOTUICHHE, XpaHEeHHe, yToYyHeHHe (0OHOBIICHUE WIIM U3MEHEHHE), UCTIOIb30BaHUE, PAacIIpOCTpaHEHHE (B TOM YHCIIE, Iepeiaya),
obe3nrunBaHKe, OJIOKMPOBaHME, YHHUYTOXKEHHE, Iepefada, B TOM YHCIe TPaHCTpaHHYHAs Iepelada, a TakKe OCYNIECTBIICHHE JIOOBIX HHBIX
JIEHCTBHH C epCOHAIBHBIMY JTaHHBIMH B COOTBETCTBUH C JISHCTBYIOIINM 3aKOHOIATEIBCTBOM.

O0paboTKa TaHHBIX MOXKET OCYUIECTBIATHCS C UCTIOIB30BAaHUEM CPEJICTB aBTOMATH3AIMHU, TaK U 0€3 MX MCHOJIb30BaHMs (IIPH HEABTOMATUYECKOIT
o0pabotke). [Ipu 006paboTKe NMepcoHaNbHBIX AaHHBIX KoMIaHus He orpaHuyYeHa B MPUMEHEHHU coco00B X 00padoTku. Hactosumm AGOHEHT
NPU3HAEeT M IIOATBEpXKAAeT, YTO B cClydae HeoOXoquMocTH KoMIaHWs BOpaBe INpPENOCTaBIATh NEPCOHANBHBIC JaHHBIE TPETHHM JIHIAM
HCKIIFOYUTENBHO B LENSX OKa3aHMs YCIIYT TEXHHYECKOH TOANEPIKKH, a TaKoKe (B 00E3/IMYCHHOM BH/IE) B CTATUCTUYECKHX, MAPKETHHIOBBIX M MHBIX
Hay4HbIX LlesiX. Takue TPeThU JHMIla UMEIOT PaBO Ha 00pabOTKY MEpPCOHAIBHBIX JaHHBIX Ha OCHOBAHHH HACTOSIIEro coriacus. AGOHEHT Jaért
coryacye Ha 006pabOTKy ITepCOHANTBHBIX JAHHBIX B TEUEHNE CPOKa JEHCTBHSA, 3aKIFOYEHHOTO MeX Ty AGOHEHTOM 1 KoMnaHueit Jloroopa.

10.23. AGonent u OrmepaTop HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C TPAKIAHCKHM 3aKOHOIATEIHCTBOM Poccuiickoit deneparmi,
ycranoBneHHyto @3 ot 07.07.2003 N 126-D3 «O cBsazu», [locranosnenuem [IpaButenscrea PO ot 10.09.2007 N 575 (pen. ot 16.02.2008) «O6
yTBepKaeHNH [IpaBriT oka3aHUs TeIeMaTHUECKHUX YCIYT CBSI3M».

10.24. AGoHeHT 00s13yeTcst HCIoIb30BaTh yeryrn Omepatopa TOJBKO JEralbHBIM 00pa3oM U He MEePEHOCHTh Ha ITOCIIEIHEr0 OTBETCTBEHHOCTD 32
y1ep6 1o0oro posa, HOHECEHHBIH AOOHEHTOM WIIM TPEThEH CTOPOHOI B X0/1€ MCIONIb30BaHMs yciryr Oneparopa.

10.25. AGOHEHT HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh CBOMX JIMYHBIX CETEBBIX PEKBM3HTOB M MOXKET HX MEHSATH II0 HMHCHMEHHOMY
cornacoBaHuio ¢ OnepaTopom.

10.26. AGOHEHT CaMOCTOATENIBHO PEIIaeT BOMPOCH! O 3alIUTE CBOETO KOMITBIOTEpA OT HECAHKIMOHMPOBAHHOTO A0CTyna 4yepe3 CeTh M 3aIIUThI
cBOel AOOHEHTCKOM JIMHUN.

10.27. AGOHEHT HECET OTBETCTBEHHOCTH 32 JIFOOBIC (B TOM UKCIIC HECAHKIIMOHUPOBAHHBIE) ICHCTBHUSI TPETHUX JIHII, HIMEBIIIHE MECTO IIPU BBEICHUHI
AyTeHTU(UKAIIMOHHBIX TaHHEIX AGOHEHTa, a TaKXKe 3a MOCICACTBHUS TAKOBBIX IEHCTBHUIL.

10.28. AGOHEHT HEcET OTBETCTBEHHOCTh 3a NEATENBHOCTH BHYTpUM CeTH, B YaCTHOCTH, 3a Bpel, HaHECEHHBIH APYruM AOGOHEHTaM CeTH
MOCPE/ICTBOM IIPOrPAMMHBIX H alNapaTHBIX CPEICTB.

10.29. Omnepatop BipaBe NPUBJIEKATh TPETHUX JIUIL K BBITOITHEHHIO IOPHINIECKUX M HHBIX ICHCTBHUM, CB3aHHBIX ¢ OKa3aHHeM Y cIyr AGOHEHTY.
10.30. AGoHeHTy 3ampemaercsi HCIoib30BaTh CeTh JUI1 PacHpOCTPAHEHUsS MATEepPHaloB, OTHOCSIIMXCS K ITOPHOTpaH¥, OCKOPOIIONIMX
YeJIOBEYECKOE JOCTOMHCTBO, MPONAaraHANPYIOMINX HACHINE WIHM SKCTPEMHU3M, PAa3KUTAOIIUX PACOBYIO, HAIMOHAIBHYIO HJIM PEIMTHO3HYIO BPAXK/Y,
MPECIEAYONINX XYTUTAHCKHE HITH MOLICHHUYECKHE LEIH.

10.31. AGoHeHTy 3anpeniaeTcsi HCMOJIb30BaTh KaHAJIbI cBsi3n OnepaTopa /J1si MpeJoCcTaBIeHHs TPETHHM JIMIAM ycayr Joctyna k Cern, a
TaKKe /IS MPOIYCKA HCXOASAIEro TpauKa OT HHBIX OIIEPATOPOB M CeTeil CBA3U.

10.32. Hactpoiika, a Tak >xe MOHTaX JFOOOH CII0KHOCTH JIMYHOTO obopynoBanus abonenta (WiFi poyrep, Ilepconanbhblii kommbiotep, HoyTOyk
1 T.J.) HE BXOJUT B CTOMMOCTb ITO/IKJIFOYCHHSI.

10.33. Onepatop He Hecer oTBeTcTBenHocTH nepen ABOHEHTOM 3a mio0ble M31epKKH, NpPepbIBaHus CBSI3U, Yuiepo, mpoucuieamne
Beseacreue: Yrpatel ABOHEHTOM naposeii noctyna; Iliioxoro kauecTsa a00HEeHTCKHMX JIHHMIA CBsI3H; Jle()eKTOB B JII000OM 3JIeKTPOHHOM
Wi MexaHndyeckom o6opyaoBanun ABOHEHTA, oTka30B 3JIeKTPONMTAHUSA WJIM HENPABMJILHOIO HCHOJbL30BAHHS Aa00OHEHTCKOIo
o6opy0oBaHusl.

11. OCHOBAHUSI OCBOBOXKIEHUSI OT OTBETCTBEHHOCTHU

11.1. CTOpOHLI OCBO60)KI[aIOTC$I OT OTBETCTBCHHOCTH 3a YAaCTHYHOE WJIM IOJHOE HEHCIIOJHEHHE O00s3aTeIbCTB IO HOI‘OBOpy, €CJIn TaKo€
HEHUCIIOJIHEHHE SIBUJIOCH CJICICTBHEM JICHCTBHUS CJICAYIOIIUX 00CTOSATENBCTR HereO,Z[OJ'IHMOﬁ CHUJIBI (q)opc-Man(op): HaBOJAHEHHUEC, I10Kap,
3CMIICTPSACCHUE U HHBIC NPHUPOAHBIC SBJICHUSA, BOCHHBLIC Z[eﬁCTBPIﬂ, aKThl WJIM JICHCTBHSA TOCYHApCTBECHHBIX OpPraHOB MW OpPraHoB MECTHOI'O
CaMOYIIpaBJICHUS, IPENATCTBYIOIIUE HCIIOJIHEHUIO 00513aTENIBCTB 110 HOFOBOpy, Ipu yCJIOBHUH, YTO TaKUE 00CTOSATEILCTBA BO3HUKIIN TTOCIIE
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3aKJIF04eHus JJoroBopa 1 HerocpeICTBEHHO TOBIIHSIIN Ha MX HCIIOJHEHHUE.

11.2. Ilpx HACTyIUICHUH OOCTOSATENBCTB HEMPEOAOIMMON CHIIBI CPOK HCIONHEHHsI 00s3aTeNnbCTB MO HacTosuieMy JlOroBopy OTOIBHraerTcs
COpa3MepHO BPEMEHH, B TEUCHHUE KOTOPOTO MPOJIOJDKAIOT AEHCTBOBATh TAKHE OOCTOSTENBCTBA, O3 BO3MEILICHHUS KaKUX-THOO YOBITKOB.

11.3. B ciyvasx, Haxomsuuxcsi BHe cdepbl koHTposst Onepatopa CBsi3H, OH He OyIeT HeCTH OTBETCTBEHHOCTH 110 JloroBopy:

-3a KaueCTBO YCIIyT APYTUX OpraHU3aluil, K KOTOPHIM AGOHEHT MOJIYYHIT ZOCTYII mocpeacTBoM Yeiryr OnepaTopa CBs3H;

-3a Ka4eCTBO JIMHUH CBSA3M, MCIIOJIb3YEMbIX A00HEHTOM, HPEAOCTABISEMBIX JPYTHMMHU OPraHU3aLHAMHY;

- 3a JTI00BIE CITy4an UCKaXKeHUs MH(OPMALUHU U 3aJICPXKKH B OKa3aHUM Y CIIYT, BbI3BAHHbIC TEXHOJIOTMYECKUMH IPUYMHAMU 00BEKTHBHOIO
XapakTepa (BKJIFOYAOL[He B ce0s MOBPEXKACHNS M NPOdHIaKTHIECKHEe PabOThl HA MArMCTPANIbHBIX KaHalax);

- 3a Ka4eCTBO, COJEPKaHKe, COOTBETCTBHE 3aKOHOAATENbCTBY PD nH(pOpMALMK, TOTYICHHON WK IepeIaHHOH AGOHEHTOM MOCPEICTBOM Y CiIyT
Oneparopa cBsi3u;

- 33 yXy/UICHHE COCIUHCHUN (pa3beIWHEHHE, [IOMEXH) WM IPEKpalleHHe JOCTyna K CeTH, M 3a APYTHe yXyILICHHS KaueCTBA CBS3H, M3-3a
HCHOJB30BaHNS AOOHEHTOM HEHCIPABHOIO WIIM HE MMEIOLIEro o0s3aTesbHbIX ceprudukaToB I'occranmapra PO o6opynoBaHus, a Takxe HpH
UCHOJIB30BAaHUH AOOHEHTOM HEJMLEH3MOHHOTO IIPOrpaMMHOIO OOECIEUEeHHs, €CIIM Takas JIMLEH3MS IIPeJyCMOTPEHa pa3pabOTYHKOM
COOTBETCTBYIOLIETO POrPAMMHOT0 00ECIICUESHHMSI, HCIIOIB3YOMIEroCst VI I0CTyMa K yciyram Omneparopa CBsi3u.

12. CPOK JEVCTBUS, MOPSIOK U3SMEHEHUSI U PACTOPKEHUS IOTOBOPA

12.1.  Hactosmwuii [lJoroBop sBIsIeTCSI 6€CCPOUHBIM, H MOXKET OBITh PACTOPTHYT II0 B3aHMHOMY COTJIAIIEHHIO CTOPOH.

12.2. B ciydae pacTop>keHHs HacTosimero Jlorosopa 1o B3aMMHOMY COTJIALIEHHIO CTOPOH M IIPH HAJMYMH TIOJI0XKUTEIBHOTO OaTaHca JINIIEBOrO
cyera AOOHEHTa HEHMCIOJIb30BAHHBIH OCTATOK CPEJICTB BO3BpaIlaeTcsi AOGOHEHTY B CPOKM U IOPSJIKE, YCTAHOBJIEHHbBIE 3aKOHOJATENbCTBOM PO.
EnunoBpemeHHas muiaTa 3a co3iaHue aDOHEHTCKOM JIMHUU CBSA3M (MHCTAIUIALMOHHBIE Pa0OThI) U pacTopkeHuu JloroBopa He BO3BpallaeTcs.

12.3.  Omeparop BIpaBe OTKa3aThCS OT UCIIOJIHEHHS 00513aTeNbCTB 110 HAacTosIeMy JloroBopy IOJHOCTHIO MM B 9acTH, HE BO3MeIIas IIPH 3TOM
yOBITKH, KOTOPBIC MOTYT BOSHHKHYTb B CBSI3U C IIpeKpalieHueM JJoroBopa B CieyrolHX Cirydasx:

- B ciyuae mapynienns AGOHEHTOM ycoBHil HacTosIero Jloroopa, B TOM YHCIIE HEOTUIATHI/HETIOIHON OTUIATHI YCIIYT 1O CO3J[aHUIO0 aDOHEHTCKOM
JIMHUM CBS3M (MHCTAJULALMOHHOIO IUIATEXa), a TaKkKe IPYTUX YCIYT, NMOAKTIOUEHHBIX AOOHEHTOM B TedeHHe 6 (IIeCTH) MecsleB ¢ HaThl
HPHOCTaHOBJICHHUSI OKA3aHUs YCIIyT;

-B ciryuae BO3HUKHOBEHHS 0OCTOATENBCTB HEMPEOI0IMMON CHITBI;

- B ciyuae, eciu okasaHHMe yCIyr MOXKET CO3/1aTh MOXET CO3/aTh yYrpo3y 0€30macHOCTH M 0OOPOHOCTIOCOOHOCTH TOCYAAapCTBa, 370POBBIO M
0€e30I1aCHOCTH JIIOICH;

- B ciiyuae, eciim okazaHue yciIyr HEBO3MOXKHO BBULY KaKUX-JIMOO (QU3MYECKUX, TONOrpapUYEeCKUX MM HHBIX €CTECTBEHHBIX MPEIATCTBHIA, a TAKXKE
IIPU OTCYTCTBHUH TEXHUIECKON BO3MOKHOCTH IIPOJIOJDKATh OKa3bIBaTh AGOHEHTY yCIIyTH;

-B clly4ae, eciii AGOHEHT HCIIONB3YeT yCIyTH U1 He3aKOHHBIX LIeJICH, HIIN JKe MOTyYaeT yCIIyr He3aKOHHBIM CLIOCOOOM.

124. Ilpu nHecoOmogeHHH AOOHEHTOM BBIIICYKA3aHHBIX YCIOBHi HacTtosimiero JloroBopa HEHCIIOJIb30BAHHBIA OCTATOK CPEACTB HE
BO3BPAIIACTCS.

125.  VYcnosus JoroBopa MoryT ObITh H3MeHeHbI OniepaTopoM cBsi3u B cootBeTcTBrH ¢ 11. 9.2.1. HacTosero JloroBopa.

Tapudst Ha Bce BHIbI yCIyr onpenessiiores: OnepatopoM caMoCTosATeNIbHO. 3MeHeHus TapudoB Ha yciyru ocyuiectBisiercst Omnepatopom
CaMOCTOSATEINIBHO U JIOBOJIHTCS 10 CBeNeHNs AGOHEHTa criocobamu, yKa3aHHBIME B 11. 12.6. HacTosmiei odepTsl.

12.6. Onepatop BrpaBe, B COOTBETCTBHH C M. 9.2.1. B OJJHOCTOPOHHEM MOPSAKE BHOCHTh M3MEHEHHS B TApH(BI HA YCIYTH, KaK B YaCTH CTOUMOCTH,
TaK M B YaCTH COCTaBa Tapuda, mpeaBaputenbho 3a 10 (zecsaTs) qHeil n3BecTHB 00 H3MeHeHMsIX AOOHeHTa Ha caiite OnepaTopa B HH(GOPMAHOHHO-
TeJICKOMMYHHKAIMOHHOH ceT MHTepHeT. AGOHEHTaM - (PU3MIECKUM JIMIaM, B OTHOLIEHHH KOTOPBIX MPHMEHSIOTCS H3MEHsIeMble TapH(bl Ha yCITyTH,
JIOTIOTHATENIBHO MOTYT HAIPaBIIATHCS KOPOTKHE TEKCTOBBIE COOOMLICHHUS ¢ HH(OpMarueil 00 N3MEHEHNsX, KpOMe CIy4aeB, Koraa Takue AGOHEHTHI
OTKa3aJuCh OT Noiy4yeHus: mHpopmanuu o0 M3MEHEHMH Tapu(oB B BHAE KOPOTKOTO TEKCTOBOTO COOOLIEHHsS HIM He coolmmmu Onepatopy
KOHTAKTHBII HOMep TenedoHa.

12.7. V3meHenue yCIoBHi JA0roBopa o)OpMILSIETCS IIyTeM COBEPLICHUS] KOHKJIOACHTHBIX JIEHCTBUIl B COOTBETCTBUH C MyHKTOM .4, HacTosieit
odepTsL.

13. MOPSJIOK PA3PEIIEHUSA PASHOT JTIACHI

13.1.  CropoHBI TODKHEI IPHHIMATh HEOOXOJMMBIE MEPEI K TOMY, YTOOBI JTFOOBIE CIIOPHBIE BOIPOCHI, PA3HOIJIACHS WM TIPETEH3HH, KOTOpHIE
MOTYT BO3HHKHYTb U3 yCJI0BHiT JloroBOpa, ObLIN yperyIMpoBaHbl IIyTEM EPErOBOPOB.

13.2. Tlpu HEWCHIOJHEHWH WM HEHajexamieM HCIoiHeHHH OmepaTopoM CBs3H CBOHX o0s3aTenscTB 1o JloroBopy AGOHEHT 00s3aH 1O
obpameHnst B ¢yl HanpaBuTh OnepaTopy CBOIO NMHCHMEHHYI0 MOTHBHPOBAHHYIO NPETEH3HIO C yKa3aHUEM NperbsABisieMblx kK OmepaTopy CBA3M
TpeboBanmii. [Ipetensuu paccmatpuBaoTest OmepaTtopoM CBs3d B cpok He Gostee 30 (TpHALATH) qHEH ¢ JaThl pETUCTPALNH TIPETEH3UH.

13.3. Ilpu HEeHCNIOJHEHHH WM HEHAJUIKAIleM HCIIONHEHHH AOOHEHTOM 00s3aTeNbCTB MO HacTosmieMy JloroBopy, B YacTHOCTH YCJIOBHS O
CBOEBPEMEHHOI1 OTLIaTe OKa3aHHBIX AOOHEHTY yciyT, OmepaTop NMeeT NpaBo B3bICKAaTh ¢ AGOHEHTa CyMMY 3a/I0JDKEHHOCTH KaK B PETEH3HOHHOM
(mocyneOHOM) MOpsIIKE, TaK ¥ IMyTEM MOAA4YM UCKA B CY/I.

134. 3a HapymeHne AOGoHeHTOM o0Os3aTenbcTB 10 JloroBopy, ykasaHHeIX B 1. 7.5, 8.7, Omepartop BmpaBe B3BICKaTh C IIOCIEITHETO
JIOTIONTHUTEIIEHO K CyMMe OCHOBHOTO Jioira neHu B pazmepe 0,5 % 3a kaxiblid IeHb IPOCPOUKH ILIATEXka.

13.5. Cmop MoxeT ObITh Ha PacCMOTPEHHE CyIa TONBKO TOCIE COOMIONEHUs J0CYAOHOr0 (IPETEH3MOHHOTO) MOPSAKA B COOTBETCTBHHU C
DenepanbHpiM 3akoHoM 0T 7 mronst 2003 roma Ne 126-D3 «O cBsizn».

14. COI'JIACHE HA OBPABOTKY IIEPCOHAJIBHBIX JJAHHBIX

14.1. TTox 0OpabOTKO# MEpCOHANBHBIX TaHHBIX AOOHEHTa (CyObeKTa NePCOHANBHBIX TAHHBIX) MOHMUMAIOTCS qercTBUs (onepauun) Oneparopa
CBSI3M C TIEPCOHAIBHBIMH JaHHBIMH, BKIIOYas cOOp, CHCTEeMaTH3alHI0, HAaKOIUICHHEe, XpaHEHHe, yTOYHEeHHe (OOHOBIICHWE, M3MEHEHHE),
HCIOJB30BaHKe, 00e3IMUHBaHNe, OIOKUPOBAHNE, YHHUTOXKCHHE IIEPCOHANBHBIX TAaHHBIX.

14.2. llenpio mpenoctaBieHnsi AGOHEHTOM IMEPCOHANBHBIX MAHHBIX M MX THOCIeayiomein o6paboTku OmepatopoM CBSI3U SBISIETCS MONTydYEHHE
AOOHEHTOM YCIIYT CBSI3H.

14.3. 3akmouenne Hactosiero JloroBopa mpuU3HAETCS CTOPOHAMH, Kak coriacue AGOHEHTa, UCIOIHEHHOEe B MPOCTOH MHCHMEHHOW (opme, Ha
00paboTKy CIIEAYIONINX MEPCOHANBHBIX TaHHBIX: (haMUINH, IMEHH, OTYECTBA; AaThl POXKACHHS; IOYTOBBIX aJPEcOB (110 MECTY PETHCTPALMH U 10
MECTy TPEIOCTABJICHUS YCIyT, W Ui KOHTAKTOB); HOMEpa OCHOBHOI'O JOKYMEHTA, YIOCTOBEPSIOLIEro JIMYHOCTE AOGOHEHTa, CBEACHUH O aare
BBIJIaYN YKa3aHHOTO JIOKYMCHTA U BBIIABIIEM €TI0 OpraHe; HOMEPOB Tene(hOHOB; HOMEPOB (haKCOB, aAPECOB ICKTPOHHOM MOUTHI.

14.4. AGoHeHT, B LeNsIX HCIONHEHHs Hacrosimiero JloroBopa, mpemoctaBisier Onepatopy CBS3H IPaBO OCYLICCTBISITH CIEAYIOIIME JSHCTBHS
(omepanuu) ¢ MepCOHANBHBIMU JaHHBIMH: COOp M HAaKOIUICHHE, XPAaHCHHE B TeUCHHE cpoka JlelicTBus Hactosiero JloroBopa u He MEHee, 4eM
YCTaHOBJICHHbIE HOPMAaTHBHBIMU JOKYMEHTaMH CPOKH XpaHEHHs, HO HE MEHee Tpex JIeT ¢ MOMEHTa IpekpamieHus [loroBopa, yTOYHEHHE
(0OHOBIICHHE M W3MEHEHHUE); UCIOJB30BAHNE, YHUUTOXKCHHE, 00C3IIMYMBAHKE, ¢ COOMIOACHHEM Mep, 00CCICYNBAIOMINX 3aIUTY MEPCOHAIBHBIX
JIaHHBIX OT HECAaHKI[MOHMPOBAHHOTO JocTyna. B ciydae, eciin OmnepaTop CBSI3U CUUTAET, YTO MPHHATHIC UM MEPhl HE MOTYT 00ECIEUHUTh MOJIHYIO
3aIUTy IEePCOHAIBHBIX JAHHBIX, AOGOHEHT COTaIaeTcs ¢ TeM, 4TO €ro MepcoHaIbHbIe JaHHbIe OyIyT IepeIaHsl B 00e3TMUCHHOM BHE, B CIydae,
€CJIM 3TO He MOBJIeUET 32 co00i HepaboTOCIOCOOHOCTh yCIIyr AGOHEHTA.

14.5. O136IB cormacust Ha 0OpPabOTKY MEPCOHANBHBIX JaHHBIX MOXET OBITH OCYMIECTBIIEH ITyTeM HAlpaBIeHUS AOOHCHTOM COOTBETCTBYIOLIETO
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pacropsbDKeHHs B IPOCTOi HCchMeHHOMH (opme B aapec Omepartopa cBs3u. YajleHue MepcoHaIbHbIX AaHHbIX [loabp30BaTelns OyaeT mpou3BeaeHO
AnmvusuctparopoM B teyeHue 30 (TpuaLaTH) KaJeHAAPHBIX JHEH ¢ MOMEHTA IMOJy4eHHMs JAAHHOro yBenomieHus. [lonb3oBaTesnb yBeJOMIIEH U
corjamaeTcsi ¢ TeM, YTO OT3bIB coryiacus Ilonp3oBarels Ha 00pabOTKy HEepPCOHAIBHBIX JaHHBIX AJMHHHCTPATOPOM B COOTBETCTBUH C HACTOSIINM
CornamieHueM moBiedér 3a coboil yaanenue YuéTHoit 3anucu Takoro Ilonmb3oBaTens U ceiaeT HEBO3MOXKHBIM JajbHEHIIee ero Mojb30BaHHe
YCIIyraMH U CEPBHCAMHU.

15. IPOYUE YCJIOBUSA

15.1. Oneparop 1 AGOHEHT NPU3HAIOT, YTO HACTOALHI JlOroBOp SIBISETCS 00s3aTeIbHBIM I HCTIONHEHHsT 00ernMu CTOPOHAMH B YacTH BCeX
YCIJIOBUIA.

15.2. Bee mpaBooTHomeHus: CTOpPOH, BOHHKAIOLIME B CBs3U ¢ OkazaHueM OnepatopoM AGOHEHTY YCIyr CBs3H, IPSIMO HE YperyJIUpOBaHHBIC
HactosimuM JloroBopom, perynupyiorcs IlpaBuiamMu oka3aHus M UCIHOJB30BAaHMS YCIyr, IIpaBuiaMu Oka3aHHs TEJIEMaTHYECKHX YCIYT CBS3H, a
TaKOKe MHBIMU HOPMATUBHO-TIPaBOBBIMU akTamMu PO.

15.3. AOOHEHT O03HAKOMJICH M COIJIACEH C XapaKTEPUCTHKAMH IPEJCTABIACMbIX YCIyr CBSI3H, OTHOCHTEIBHO HX KadecTBa, HAaJEXHOCTH U
OTrpaHUYEHHH, & UMEHHO:

15.3.1. dakTHYecKas CKOPOCTh JOCTYNAa MO:KeT ObITh HH:Ke 3asiBJIEHHOI, MOCKOJIbKY ONpeaesieTcs] TeXHHYeCKHMH XapaKTepPHCTHKAMH
YCTAHOBJICHHOT'0 OKOHEYHOT0 000pyA0BaHus (HOYTOYK, INIAHIIET, KOMIBIOTEP H T./.)

15.3.2. AGOHEHT yBeIOMJIEH 0 TOM, YTO Ha KauecTBO curHaia obopynoanusi (Wi-Fi mapmipyrusatopa) MOryT BJMSITH pa3jiu4HbIe
daxropsl, Takue kak: apyrue Wi-Fi ycrpoiicrBa, Touku nocryna, GecnipoBojiHble KaMepbl U Np., padoTaioume B paguyce AelcTBUS
000py/I0BaHUsl CBSI3M H MCIOJIb3YIOLIME TOT Ke YacTOTHBI anamna3oH, Bluetooth-ycrpoiicTBa, GecnipoBoaHble KIABMATYPHI W MBIIIH,
00JIbIIME PACCTOSTHUSI MEXKAY YCTPOICTBAMHU, NPENsITCTBHA (CTEHbI, MOTOIKH, Me0eslb, MeTAJIHYeCKHe ABepPH U T.1.), PACMOJ0KeHHbIe
mexay Wi-Fi yerpoiictBamu.

15.3.3. Bce pakTopsl, nepeunciaennbie B . 15.3.1, 15.3.2 MOryT YacTHYHO U 3HAYMTEIBbHO 0TPAKATH/MOIIOIATH CHIHAJIbI, YTO MPHUBOJAUT
K YaCTHYHOM WJ/IM MOJIHOI MOTepe KayecTBa CHTHAJIA CETH.

15.4. AGOHEHT 03HAKOMJICH H COTJIACEH C COZICPIKaHHEM HACTOsILIEH 0hepTh 1 00s13yeTcst COOMI0IATh MIPEAYCMOTPEHHbIC B HEH YCIOBHSL.

15.5. Llens! 3a paboOThl U YCIYI'H, YKa3aHHbIE B HactosieM JloroBope, ompeieneHsl TOJNBKO Ul HAacTosero JoroBopa u He MOTYT CIIYXKUTb
MIPeNeICHTOM WIH KOHKYPEHTHBIM MaTepHAJIOM IIPU 3aKJIFOYEHHN aHAJIOTUYHEIX JIoroBOpOB B Oyaymiem.

15.6. Bcro nepenncky CTOPOHBI OCYIIECTBIISIIOT B IMCBMEHHOM BHAE. K IMHCHbMEHHBIM YBEIOMIICHUSIM, 3asBICHUSIM U IIP. B COOTBETCTBHH C
ycnoBusMH Hactosiero Jlorosopa (odeptbl) CTOPOHBI IPUPABHUBAIOT YBEAOMIICHUS:

- HalpaBJICHHbIE Ha II0UTY;

- Hal[paBJICHHBIC HA HOMEP MOOHIIBHOTO Tene)OHa, HalpaBJICHHBIE B COLMAIBHBIX ceTsix, WatsApp, Telegram u np.;

- pa3merieHHble B JInuHoM kabuHete AGOHEHTa;

- pa3MeleHHbIe Ha caiite Oneparopa.

JIHeM IoJTydeHnst TAKOTo yBeJOMIICHHS Oy/IeT CUUTAaThCS []aTa €r0 HaIPaBIICHUs/Pa3MEICHHS.

15.7. Bce cBou npaBa 1 00s3aHHOCTH (WJIM HX YacTh) [0 HacToseMy JloroBopy (odepre) B cirydae HEBO3MOXKHOCTH IIPOJI0JDKATh OKa3aHUE YCIyT
cBs3u AOOHeHTY MoryT nepeigansl OnepatopoM TpeTbeMy JiMily 0Oe3 coriacoBaHust ¢ AOOHEHTOM, HO C OO0s3aTeNIbHBIM IPEABAPUTEIbHBIM
YBEIOMJICHHEM TIOCIIE/THETO.

15.8. AGOHEHT yBeIOMJIEH, YTO B CIydae CMEHBI ajipeca MpoXKHUBaHHs 00s13aH yBeAOMUTH 006 aToM OmnepaTtopa B CpoK He mo3anee 3 (Tpex) auHeit u
nepenaTb eMy 000pyJOBaHuUE, SBISIOLIEECsS COOCTBEHHOCThIO OnepaTtopa, 1o akTy NMprueMa-Tepeiadn.

15.9. AGonenT naér cBoé cornacue Ha mpoxox BOJIC u ycrtanoBKy onop ais noaseca BOJIC B ciayyae HeoOXOAMMOCTH IO TEPPUTOPHH,
HAXOASIIIEHCs B COOCTBEHHOCTH AOOHEHTA.

AOGOHEHT MOCTaBJIeH B H3BECTHOCTH 0 TOM, YTO B pe3yJbTaTe MPOM3BOACTBA PadOT MO CBePJIEHHI0 TEXHOJOTHYECKHX OTBEPCTHii MOTyT
BO3HHKHYTh TOBPE:KICHHs] Pa3JMYHOr0 XapakTepa. 3a yCTpaHeHHMe BO3HMKIIMX TNoBpexaeHnii OmnepaTop CBA3H He HeceT
O0TBETCTBEHHOCTH BBH/LY TOT0, YTO pa0oThI pon3BoasATcs OnepaTopoM B MecTe, COIJIACOBAHHOM ¢ AGOHEHTOM.

15.10. 3oHa OTBETCTBEHHOCTH OIEPATOPa CBSI3H 3a pabOTOCIIOCOOHOCTh YCITYTH U JIMHUHM CBSA3M OTPaHMIMBAETCS YCTaHOBICHHOM Kommanueir OO0
«I'uradur-Tenexom» o6opynosannn ONU (Onrraeckuii Cereoit Oxoneunstit biok). Bee moaximrouénnsie ycTpoiicTa (pOyTepsl, KOMIIBIOTEPHI,
TEJIEBU30PBI, IUIAHIIETHI U IIP.), CETEeBOE 000PYAOBAaHKE, U JIOKAIbHAS CETh ADOHEHTA HEe BXOJUT B 30HY 00CITYKHBaHHS CETH ONEPATOPa CBS3H.
15.11. Abonent yBemomi€H, urto obopynoBanue ONU - Onruuecku CereBori Oxoneunblit Biok mpenocraBisiercsi AOGOHEHTY BO BPEMEHHOE
TIONIE30BaHNE Ha nepuo/ AeictBue Jlorosopa. B ciyuae, ecim AGOHEHT M3bsBHII JkenaHue pacToprayTs JJoroBop, ONU nomkHO OBITH BO3BpAIIEHO
Omneparopy.

15.12. Axuentysi HaCTOAIILYIO 0bepTy, AGOHEHT MOATBEPIKIAET, UTO HAeT COIJACHe Ha MOJydYCHHE CEePBHCHBIX/PEKIAMHBIX/HH()OPMAIHOHHBIX
COOOIIEHNH 110 KOHTAKTHBIM JAaHHEIM (Telle()OHHOMY HOMEpY M aJIpECy dIEeKTPOHHOH MOUTHI), IpeIocTaBlIeHHBIM OnepaTopy cBsi3u B 3aKase.
15.13. Ucmons3oBanie AGOHEHTOM JIOTHHA W TIapOJIs IPU COBEPILICHHH UM JIeicTBUil B pasaene JlmdaHoro kabuHera mpusHaioTcs OmepatopoM
aHaJIOroM cOOCTBEHHOPY4HOH noanucu AOOHEeHTa.

PEKBU3UTHI OIIEPATOPA
00O «I'uradur-Tenexom»
Opunmueckuit agpec: 350024, r. Kpacuonap, yn. Anrapckas,i. 1/5, og. 4
Tourossrit aapec: 350024, r. Kpacuonap, yi. Aurapckas,i. 1/5, od. 4
VHH 2311344865
KIIIT1231101001
OI'PH: 1232300005684
Teun. : 8-918-048-1045
E-mail: Gigabit-Telecom@yandex.ru
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MIPABUJIA OKA3AHUSA U UCITIOJIb30BAHUS YCIIYT
1. OBIIME ITOJIOXKEHMA

1.1. Yenyru npeocTaBisiioTes TOIbKO AGoHeHTaM. AGOHEHTOM CUHMTAeTCs JIMLO, 3aKmounBiiee ¢ Omepatopom JloroBop Ha mpenoctaBieHHE
YCIyT.

1.2. AOOHEHT He MMeeT IIpaBa Ha IpejocTaBieHue yciayr OnepaTtopa TPEThbUM JIMIAM, €CIIH 3TO He 0(OPMIICHO coranieHneM ¢ OnepaTtopoM.

1.3. Onepatop obecrneunBacT BO3MOKHOCTb KPYTJIOCYTOYHOTO HPEAOCTABICHHS YCIIYT.

1.4. Yciyru o TeXHH4eCKOMY 00CITyKMBAHUIO PEAOCTABIIAIOTCS B pabouee BpeMs O NPeIBapUTEIbHOMY COTIACOBAHUIO C AOOHEHTOM.

15. Omeparop He HECET OTBETCTBEHHOCTh 3a KAuE€CTBO KAHAJIOB CBSI3M, UCIIOJB3YEMbIX AOOHEHTOM M HPENOCTABIISIEMBIX €My CTOPOHHUMH
OpraHU3alUsIMH.

1.6. Onepartop UMeeT PaBo HPEKPATUTh IPEOCTABICHNE yCIIyT AGOHEHTY B CIIEYIOIIHX CITy4asX:

- Pacnpoctpanenust AGoHeHTOM HH(OPMALHH, IPOTHBOPEYaLIeil HOpMaM JeHCTBYIOLIEr0 3aKOHOAATeNIbcTBa PAD;

- Pacnpoctpanerne AGoHeHTOM HH(OPMAILHH, CIIOCOOHOM HAHECTH yiiepO (OCKOpOIIsIoLIeit) YeCTH U JOCTOMHCTBY Apyrux aboHeHToB Cet;

- [IpennamepeHHOE HaHECEHNE yIIepOa TPeTbUM IUIaM nocpeacTsoM Cetw;

- BmemarenbcTBO B feHicTBHSA ApyruX AGOHEHTOB MM OOCIY’KHBAIONIEro MEepcoHaa, B YACTHOCTH, HECAHKIMOHUPOBAHHBIN JOCTYH K
KOMIIbIOTEPAaM U HCTOYHHKAM HH(OPMALIUH;

- YcraHoBieHue (pakToB IMONBITOK AGOHEHTa yHHYTOKSHUS MM IOPYH alNapaTHEIX U IPOTPAMMHBIX CPEICTB Y3/I0B OIIOPHOHU CETH Hepefadn
naHHbIX Oneparopa Win APYTrux aOOHEHTOB Iy TEM PACCHUIKU KOMIIBIOTEPHBIX BUPYCOB HJIM JIOOBIM MHBIM CIIOCOOOM B TOM YHCIIE (PU3NUECKUM;

- HecankumonnpoBanHoe noakitoueHne k CeTu mociie BpeMEeHHOTO IPHOCTAHOBJICHHUS IPEAOCTABIICHHS JOCTYIIA HIN OTKIIFoYeHHs 0T CeTH.

- B ciyuae, ecnu s HOpManbHOTO (ByHKIIMOHHPOBAHUS 000pyHOBaHUS aOOHEHTa TpeOyeTcsl MOAKIIOUEHUE JJIEKTPOIHUTAHHS, H a0OHEHT ero
obecToqmI

- Hapynienust ToroBopHBIX 0053aTeIbCTB.

1.7. Pexyamariuu 1o yciyram nIpuHEMaioTcst B TedeHue 30 aHeil OT 1aThl BOSHUKHOBEHUS CIOPHOH CHTYaIliH.

2. YCIYTHu
2.1. Omepatopom eTMHOBPEMEHHO OCYIIECTBISIOTCS CIACAYIOIIE PabOThL:
- Pabots! o noxxmouenuio ITK AGoHeHTa 1 NpoKIafKe COeqUHUTENLHOr0 Kabelst K ToUKe npenocrasieHns ycuyr. IIpokiagka kadeast BHyTpU
noMenieHusi AGOHEHTA He BXOAUT B CTOUMOCTD MOJK/II0YeHHs.
- Hacrpoiika B3aumonetictust [IK AGOHEHTa ¢ CeThI0 IPH MEPBOHAYAIBHOM MOJKIIIOUEHHH.
B cayuae, ecim Adonentcknii IIK Ha MOMeHT MOAK/II0OUeHHs] He MMeeT BO3MOKHOCTH ObITh HACTPOEHHBIM Misi padorel B CerH, mo
NpHYHHE ero TeXHHYeCKOH HJIM NPOrpaMMHON HeroTOBHOCTH, HACTPOIiKa NMONK/IIOYEHHs] MOXKeT OBbITH NpPOM3BeJeHa IocJe YCTPaHeHHs!
AOOHEHTOM NPHYHH B JONOJHUTEIbHO Ha3HaYeHHOe OnepaTopoM BpeMs, MO COIIACOBAHHIO ¢ AGOHEHTOM, 32 JONOJHHUTEJIbHYIO IIATY B
COOTBETCTBHH ¢ npeiickypantom Onepartopa.
- Beenenue B 6a3y nanHbix Onepartopa ceTeBbIX PEKBU3UTOB AGOHEHTA.
2.2. OnepaTopoM B TEUCHHE BCETrO CPOKa ACHCTBHUS JOrOBOPA HPOU3BOUTCSL:
- ObGecneueHne BO3MOKHOCTH KPYTIJIOCY TOYHOTO B3auMoiecTBUsl AOoHeHTa ¢ CeTblo.
- OxkasaHue B J11000€ BpeMs JTI0ObIMH JOCTYIHBIMH CPEACTBAMU KOHCYJIbTALMOHHBIX YCIIYT 110 TEXHOIOTUH, TEXHUYECKUM U IIPOrPaMMHBIM
cpencTBaM B3aumoeiicTus ¢ CeTsro.

3. MNPUYHUHBI BO3BHUKHOBEHUS IIEPEPBIBOB B YCJIYT'AX CBA3U
- Beixoq u3 ctpost o6opynoBanus AGOHEHTA.
- Berxon u3 ctpost obopynosanus Onepatopa.
- OTKJIIOUEHHUE NEKTPONUTAHUS B MECTE PACIIONIOKEHU 000pyAoBaHus gocTyna K CeTu.
- [ToBpesxenue 060ro posa nporpamMmmuoro odecneuenus [1IK AGonenra.
- IlpoBeneHNeE IITaHOBBIX IPO(PUIAKTHIECKHX PaboT Ha M0O0M ydacTke CeTn, a Takoke MPOBEICHHE TECTUPOBAHMS KAHAJIOB CBSI3H IT0CIIE PEMOHTHO-
BOCCTAQHOBHUTEJIBHBIX PadoT.
- SIBneHus Henpeoa0IUMON CUJIBI.
- 13-3a BpeMEHHOI aKTUBHOCTH MEPBUYHBIX MOJIb30BaTEEH, B TOM YHCIIE OPraHbl rOCyAapcTBeHHOH Biactn PO, MunuctepctBo 060ponsl PO u
T.II., B COOTBETCTBHH C MOJIOXKEHUSIMH JIMLIEH3MH, TaIONIMMH [IPaBo Ha IpeJocTaBieHne yeiayr OnepaTopa.
- ®opc-MaKOpHbIE 00CTOATEICTBA B COOTBETCTBUH C HOPMaMU JIEIOBOTO 000POTa.

4. BO3HUKHOBEHHWE HEUCITPABHOCTEM
4.1. lnarHocTHKA W yCTpaHEHNE HENCIIPAaBHOCTHU TPOM3BOUTCSA B CPOK He Oojiee 3-X pabodumX JHEH mocie monydeHns 3asBKi AGOHEHTa, MO Tel.
8-(918)048-10-45 wnu snekrponHoii moute Gigabit-Telecom@yandex.ru
He momnexar ucrionHennto 3asBki AGOHEHTOB, MMEIONINX 3aJJ0JDKEHHOCTH T10 OKa3aHHBIM YCIyTaM, JIHOO OTKJIFOUEHHBIX 33 HApYIICHHS HOPM
MOJIL30BAHUS CEThIO WM YCIOBUM HacTosiero Jlorosopa.
4.2. PabotocriocobHOCTs 0GOpymoBanust AGomenta/OmepaTtopa TPOBEPSETCS METOIOM TMOIKIIOYeHHsT HOYyTOyka Omepatopa K (H3u4ecKoMy
KaHaJy, y1aJ€HHBIM TTOAKIIOYEHAEM Yepe3 pe3epBHEIil kaHau (eciu umeercst). IIpu paboTocnocobHocTH KaHana BuHa Oniepatopa OTCYTCTBYET.
4.3. HeucnipaBHOCTH, BO3HHUKIIIAs 110 BuHe OiepaTopa, yCTpaHseTcst B Teuenue 3 (Tpéx) pabounx [qHei, paboThl BBITOIHIIOTCS OECIUIATHO.
4.4. Ecnu aboHeHT NoTpedyeT nepepacuéT abOHEHTCKOI MIIaThl 3a EPHOJ OTCYTCTBUS qocTyna k CetH, cymMMa nepepacuéra OyneT Bo3BpallieHa Ha
THIEeBOH cuéT AGOHEHTa.
HeuncnpaBaocTs, BO3HHKIIAsA 110 BHHE AOOHEHTa, ycTpaHseTcs: OnepaTopoM TOJIBKO 3a JOIOIHUTEIbHYIO IIIaTy B COOTBETCTBHU C MPEHCKYPAHTOM
LICH Ha JIOTIOJHUTENbHBIE/CePBUCHBIE PA0OTHI.
4.5. AOGOHEHT IIPOU3BOJINT BOCCTAHOBIICHHE PabOTOCIIOCOOHOCTH TporpaMMHoro obecreueHnst Ha cooctBeHHbIX [TK camocTosTensHO. OnepaTop
OKa3bIBAaeT YCTHBIE KOHCYIBTAIMU B paMKaxX HacTosero Jlorosopa B pabouee Bpems.
4.6. Omeparop yBemomisieT AGOHEHTa B pa3yMHBIIl CPOK MO Tenedony, hakcy, TuaHo win yaobueM st OnepaTopa cnoco6oM 10 Hadana dTHX
paboT. BeImonHeHne periiaMeHTHBIX pabOT MPOBOAWTCS, Kak HpaBmilo, B pabodee Bpems. OmepaTop ¢ MOMEHTa BO3HUKHOBEHHUS JaHHBIX
00CTOSITENBCTB 110 3aIpocy AOOHEHTa yBeJOMIIIET €ro O MPUUYMHAX IepephbiBa CBSA3H, BEPOSTHOH MPOJODKUTEIFHOCTH HepephiBa CBSI3H U Mepax,
HPHUHATHIX JUIS UX TUKBHIAIHH.

IMPUMEYAHMUSA:

. JlaHHBIE CTATHCTUKY HAXOSITCS Ha caiiTe B pasjene «JInunbiii kabunet» Ha caiite Gigabit-Telecom@yandex.ru

. Cosnanne AGOHEHTCKOM JIHHUM CBSA3U OT aGOHEHTCKOT0 YCTPOMCTBA 10 TOUKH IIPEIOCTABICHHUS YCIYT COTIACOBBIBACTCS 10 MOMEHTA MOHTaXa.
. HeiictByrorue Tapuds! ykasansl Ha caiite Gigabit-Telecom@yandex.ru

. Ipu nepBOM MOIB30BAaHUHU YCIIyTaMH CMEHHTB APOJIb MOXKHO B JINYHOM KaOHHETE;

. AGOHEHTCKasl IU1aTa CIHUCHIBACTCS PABHBIMH JO0JISIMU B TEUCHHH BCETO MECSLIA.

. Bce Bonpocs! paboTOCIIOCOGHOCTH CETH M KOHCYJIBTALMH MMPOUCXOMAT 110 KOHTAKTaM, yKa3aHHbIM B I1.10;

. O6opynoBanHe HepefaeTcsi BO BPEMEHHOE MOJIb30BaHKE Ha BCE BPEMs MOJIb30BaHHs JOroBOopoM. ITpH pacTopikeHnH J0roBopa 000opyaoBaHue
Bo3Bparaercsi Oneparopy CBsI3H.

8. KonTtakTsl TexHnyeckoi nogaepxku: 8(918)048-10-45 WhatsApp+7(918)048-10-45

No o wWwN R
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IPABWIA PASMEIIEHUA ABOHEHTCKOI'O OBOPYIOBAHUSA

1 IMpoxmaznka xabess B JOMe OCYIIECTBISICTCS COITTaCHO MHCTPYKIHH, IpUBEACHHOH B CxeMe 1. B HIDKeyka3aHHON MHCTPYKIMHU NIPUBEACHBI
CTaH/IapPTHBIC YCIIOBHS Pa3MEIeHHs 000pyI0BaH s, HEOOXOIMMOrO [l OKa3aHus yCIIyr AGOHEHTY.

| GPON: UHCTPYKUMs NO NpoKnaake kabens 8 flome |

GPON — 3107 abenn snnaTe 4o aBouesTCIx
yorpodicra. GPON NO QAMOMY MAHTY B3Te 2ECHENTY S84 OHOCKOPOCTHO
R0CTYN & MHTepMET, Tensanasme 5 dopmare FullHD unu 4K HDR w ofecnewnss pabioty ouctems:
6 E0CTh Kakana cocTanaseT 1 Moo

Cetb GPON

NITHNECKOO BONOKIK
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2. O3HAaKOMHBINVCh C BBIICHIPUBEICHHON cXeMoH, AOOHEHT yBeIOMJICH, YTO CTAaHIAPTHBIC BapHAHTHl YCTAHOBKH aOOHEHTCKOrO
000py/I0BaHus, TapaHTHUPYIOIIHE Ha/UIeXKallee KaueCTBO pPabOThI YCTaHOBIEGHHOTO 00OpymoBaHMs, mnpuBeaeHsl B Cxeme 1 wu  sBIsOTCS
HCUCPIIBIBAIOIIIMH.

3. B ciyqae, ecim 1o xenannto AGOHEHTa 000pyOBaHHE Oy/eT YCTAHOBICHO B MECTaX, OTIMYHBIX OT CTAaHAAPTHBIX YCIIOBUH pa3MeIleHH s,
OrmepaTop CBA3M HE HECET OTBETCTBEHHOCTH 3a HAapyIIEHHE pabOTOCIIOCOOHOCTH 000pyI0BaHHUS U YXYAIICHHE KauecTBa (JIMOO OTCYTCTBHE JOCTYTIA)
TIPEAOCTaBISIEMbIX YCIIYT.

4. B cityuae ycTaHOBKH 1O KeJlaHHIO AOOHEHTa 000pY/OBAaHMS B MECTaX, OTINYHBIX OT CTAHAAPTHBIX BapHAHTOB Pa3MEIICHUs, TOCICIHHH
00s3yeTcsl He IPEeIbsIBIATh TPEOOBAHUS U MPETEH3UH B CIIydae IMOJOMKU WIH JAPYroro HapymieHus: paboToCIOCOOHOCTH 000pYIOBaHHUS, a B CIlydae
HE0OXO0JMMOCTH 3aMeHbI 000PyI0BaHHS - IPOM3BECTH TTOKYIIKY M yCTaHOBKY HOBOTO 000pYI0BaHHUS 33 CBOH CUET.



